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ABSTRACT

This study examined the relationships of employees in the banquet hall of
international tourist hotels on job stress, burnout, and turnover intention. Social support
was a moderator to examine that employees of the banquet halls have high social support
could release their job stress and reduce their turnover intention. The questionnaire was
created by in-depth interview with supervisors of international tourist hotels in order to
make it fit for employees of the banquet halls. A total of 600 questionnaires were
distributed to employees working in banquet hall of international tourist hotels, and 334
questionnaires were returned for use. The results indicated that: 1. Job stress (including
job overload, role conflict, role ambiguity, and inharmonious relationship) had
significant positive effect on burnout. 2. Job stress and burnout had significant positive
effect on turnover intention. 3. Job stress (including job overload, role conflict, and
inharmonious relationship) had significant positive effect on turnover intention. 4. Social
support had moderation effect on the relationship between role ambiguity, inharmonious
relationship and turnover intention. The conclusions of this study could help for

supervisors to mange and hire employees.
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