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ABSTRACT

With the development of internationalization and the promotion of corporate social
responsibility, enterprises have paid more and more attentions to CSR topics. As
enterprises expand business scope, at the same time, their consumption of social
resources and impact on social benefits increased gradually. Hence, it is getting
important for enterprises to take CSR issues into consideration as part of their core
strategies. Although CSR is considered as enterprise’s obligations, CSR performance
would be better if internal employees can consent to the CSR strategy; correspondingly,
CSR execution would influence employees on carrying out their organizational
citizenship behavior. Overall, it is significant to understand what perception employees
possess when corporate carries out CSR, and the relationship between corporate CSR and

employee’s perception toward organizational citizenship behavior.

First of all, the literature discussion is surrounding CSR topics and dimensions that
affect CSR in order to construct the research model. A survey was conducted in
designated industry in central Taichung, and 378 valid questionnaires returned for further
analysis. The results reveal that enterprise’s CSR performance affects employee’s
organizational commitment, job satisfaction, and organizational citizenship behavior
significantly; more, organizational commitment has positive influences on employee’s
job satisfaction. Furthermore, enterprises can promote employee’s organizational
citizenship behavior in executing CSR through two mediators, organizational

commitment and job satisfaction.

Keywords: Corporate Social Responsibility, Organizational Commitment, Job
Satisfaction, Organizational Citizenship Behavior
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B P AR A7 B SR ]

H 1983 it » 4H4% /N EE 1T & (Organizational Citizenship Behavior » OCB ) E.4%
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( Posdakoff & MacKenzie, 1994 ) - Munene ( 1995 ) %35 » B2 &ML 4H 45 K 5 B B2 gl bk
HESARTREEAEE Z EREEG 0 5EE (2004) 550 T1F = BLAH 8% & 3 5
PFETHBARTRAAHERENZERE » FMEGHEEEZE (2009) DUHEEE
BB T bt oe i S S8 B A0 8K G & BE & IE Ml s AR 4 N IR AT Ry 2258+ oot [ fe AL A B
% (2007) DAE SR BB RETHSEARIT A ZHAHEE » SRS THASKENE
SARMTHEAEE ERE

CHSEGEHESART REAENEERE
(M ITiEmERHSGANRT 22

s TAE B EHEESGARIT R ZHG g O0HEZRAMEIE N (Isen &
Daubman 1984) » &—E NEN ERESERER > WSEZ TIERE » g/ FfMT
Ry FE4 - Moorman (1991) HYRFFEIERLth - JREUR TIEWME B g E 2 2HSm A
RAT By 5 Williams and Anderson (1992) & T T/E & & K /A T AMT R Y B4 TEH
% 5 Organ and Ryan ( 1995) fE3ZRR[OIE 1% » 8530 T/EREE R Rl 4 0 IRAT RefR o8
AYEETE > W6 H TR BAH A A RAT B A58 S22 | Konovsky and Pugh (1994)
TR TEMBEEHES A RIT A BEENFEE - Munene (1995) AIfEF > %
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L EREEESART R ZE R IERRBE (G - SEGEREBETE (2003) $¥#

HEAFHEEANEHETHE  HERTHEH R ITEREHARTHREERFEZEZE -
Donavan, Brown, and Mowen (2004 ) E1FEHE{EELRE =22 (2009 ) DUH 8 & B B i 5%
HH BHRTEREEGEHECERENEE RESGASRIT B o RILTT LI E T/E
R B AR AR N RAT B 2 BB AR B E Y IE R AERBE TE - MREEZEE (2003 ) DLEEF L
TEZEE P R TERMBHESARIT B2 E » R REUR TIERE HAH&
NRITRERERSFEZE -

H6 : TIEMmBEHNHGARTHAEREREEZE

= - HEakaEt

K AHMGHEERFTEZZNER > MELs hdFETEHIE - HEKE -
TEME B ARTEMEAZAERNELES D - E—HBHEELEETER
HBSER2ROKEERS 2B - KFUREEE=RAEH  F2EHELEREY

(2005) ZRIBFATHEMMK @ WESEHEE  BELEG =HEH AT > Hitg
W R BN ER A PLE R > RIBE AR ST A 11 & LR TR AV ZE{ Fe 25 TR ~ AME ~ g 2L
K FEEATEIUIE > HET 21 B 5 S A REERIEET Wang (2004) 215 EK
B FREDREE -~ HERGE I EEAEEUIEME R E hAW R 2 &% > L5F 1558
EEE D TERER 25 B H Weiss et al. (1967) Z 5= MSQ {E R &2 H - 3
5T 11 R BV 48 A RAT o5 | FH AR RUE( 1994 )Ed Farh, Earley, and Lin. (1997)
FT &% 2 H AR (AR 68 N RAT B BRI LU kA » 2Bl B R E4HE - WiBhESE - R4 =E
PR =FEE o LS 138 BRI EAEAERILET 7 H > BREMER - £l - B
W - B - BWEREE - A - HBERGSEES - CHEHEF BRER
oy R JERI RSN » B — 2 My 2 MR E R (Likert) A B ESR > 255
EHRMEREZRE > Wi RBIEEANEE - AEE - @ - AEMEFEEE -
SRGT 157245353 4 K528y DFETERMEE Z HEES 5T -

o~ BRI

EITEHMEZ M EELGEEY B THHESKS - TIEmEEBHESE AR
TRZE - KRG eT B EREZ B TELANRHREZHE - &
B bR 2 e 05 A Ry A T S UETT > RS AT EHEEE A B ETHEE
e AFTFRAEM G EET > HEEHENERAE > KIRHGESEELHARIE
BARTRHEFEEER - MEFRFEBREE 10049 5 1 H - ZKRE] 100 4 9
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A 15 HEUE - & HaTE 450 (7 > 120 IR - JIFREE A B2 88 HEE 72 07
BFAEMEELEET 378 17 -

AR SEH o EE  RHEBRAERNMNEER > S8 B (A TTEES
B E DA EANFEDR{RZME (Common Method Variance » CMV) » By
BB MR B f RE AR B AT R AL E R R i © /9% Podsakoff and
Organ (1986) &% » BC & Harman F& ¥ 2 B A+ 1% 0] (One-factor Test) -
M5 P A EIE Y o Bl A > DUREEER R R 57 A 2 55— (E45 & R T 2 ff R
BE Ry 42.4% (VN 50%) o BURAWIE AR E 4 FR R Z A -

B~ TRl

— ~ BRARR Z Mt gEt

WFE 1 AR ZRELEEES > (5 53.3%  SEEREELAIHE @ EHE
A 31-40 5% > {5 41.4% 5 BRAZLLIJEEE B2 8- 5 65.1% : FEIEE DI e s
FoE > 4 50.1% 5 HULAHERLIEL 40,000 STTLA &S - A5 57.3% © BRI F &
LT ZE3FERZE R4 ZE 6 FABES - (S2RHE AR 60.7% - Rt RIRFEFE
STEAEHSGARITAAMRBEMPZEVRER > W EERB —FEZHER
B & @A o 3 LA R -

= BEREE - BESW

EEEREREMN K —E - REHIRTE & A 2 Cronbach’s o HEI7E 0.70
Db RrEswEEAMEE ZEE - I BESERZE SRS VB S HATH K
(S {f (Composite Reliability + CR) + Fi% 2 A1 » & H 22 (5 (K B o 1o M
0.7 DL _F ( Hair, Black, Babin, Anderson, & Tatham, 1998 ) » B AR 32 & K 2 (5 18 ik

= o
=]

TERUE B AW 58 & i 205 A9 7 B8R A 8 2 SRk 52 5 P 58 A Y 2000
TH > HE&HMEEREAN Z EEHFE > NEAHEEFHEHEEKENANERNE - F
&% E (Convergent Validity ) RIJ /2% F Anderson and Gerbing ( 1988 ) ff i g /Y /5% »
NN 22 TH 2 N R A E 0 HERI ST AVEZ KA (p <.05) o Auf9TE g1
[N Z 47 fft ( Confirmatory Factor Analysis > CFA) FiskK 5 2 (LR Z &R/ =/ 0.51
F]0.88 - il H B S E KA - LR E SEEEIH G E SO & 18 KTk &
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F 1 HFEAERSET
S IE EEg S I EEg
=] 53.3% e 48.8%
/ [ l
) 2 46.7% & AR 51.2%
(O 14.9% 40,000 (&) BT 57.3%
HE] 29.3% 40,001~60,000 31.2%
HBERE SEEg A UA ’ ’
Fommer o oo 18
B+ 5.7% ’ e
3058 (&) BUN 35% N
‘ B 90
E 3140 5 41.4% B (L B o 3]5;%& 2‘5‘ ?;"
40 H DL | 23.6% e
A — 9.8%
T b 2%
)
46 28.7%
mpey OF 0
7-9 4 10.1%
10 F(& L) 19.4%
F2 (BEOMHEEEZEMERZE ISR
T 3 ]
e W 1%%& AR t{H Cronbach’s a CR AVE
ZHEME
L% Ax1 0.71 - -
BT Ax ), 0.78 0.07 14.61
55 TR Ax 0.79 0.08 14.76
AN L o =i 77 13
mELTET I Ax1e 0.78 0.08 14.65 0.897 0.982 0.901
& axs 0.77 0.08 14.44
7 BT A6 0.78 0.08 14.56
THEE Ay 0.81 - -
TEIFRFENE Ay 0.76 0.06 15.86
4 G AR WENRHEME by, 0.51 0.07 7.38 0.802 0981 0.777
FREME My is 0.61 0.06 11.95
{EE T Ay 0.80 0.05 17.09
N WA E Ay 0.77 -- --
TAEWE SMETE Ayns 0.85 0.07 16.91 0.790 0.974 0.912
o B 4H 4% Lys 0.88 -- -
HEARITE  HBIEE Ay, 0.83 0.05 18.95 0.839 0.984 0.926
RNAEZFEFFH Lys;  0.75 0.05 15.41
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AR L Pl —EBREFESE - &R (Discriminate Validity ) J5i
BRESZ VP ITRERPERESEZMHE &GS > B3R 3 Fon - BEE AR GRS
IR 0.8 RiGp G 2B - H AVE {ERYF TR S K5 & 1 & BLEth i & ] 2 A
B 5B - T RIASHIT 5T 18 A U e

= BEREARE T

BRI EEAISEAED B L2 DIEHICETE R - A % 15 157 B S0 i 46 AR
=R R EARFETEIE (577800 2004) - (LB CEER T A7 Z 12 B R 323
HHE R 88 > p fE A 0.00 » B R IE 48 B S 154 AL Bl fB] 22 55 200 ] i 2 B 5 72 SRV BGER
BeAh > FHiE— S 2B EOEIERE (GFI=0.90) ~ FRREEEIEE (AGFI=0.84) K@%
M FE AR AT P2 8 T IR (RMSEA=0.08) #ETHZ(EE - IL=f5 P 2 2B #Es
% (GF1) B REACHEERE (AGF) —fRE2#5 K 0.9 DL E R/ ERCHE > 0.8 2] 0.9
E R EC B - @B EC TS AT BIERE 5 R (RMSEA) RIZ/NRERERY 0.08 Al
o M P 2GR ST K - EHEECEEET - Au el A sl #1515
(NFI) £ 0.89 - ZE/N 0.9 ZFoiE KA > pE4h - JERGRACEFEFE (NNFI) £ 0.92 »
ELEFCEFE AR (CFL) fy 0.94 ~ SEFCETEEE (IF1) £ 0.94 > FRFY 0.9 HEH A
P2 - AR EIE IR T 2 MROR s C E f5 B (PNFI) fy 0.67 ~ fis BERC#E 5
2 (PGFI) £y 0.58 » & A 0.5 Ry FAC I - M#E K J7{E (Normed Chi-Square
x2/d.f.) By 3.67  JRIEEE/NGY 4 (YA E R & A - thHh > 3R 3 For > B
B Z AR R B B /NS 0.8 > IRERHR AR Z BT (A SCRE > 2009) © &7 & DA EFEEE - AWt
FEEREA AR R EE -

I~ TSR

At g sE R aR 4 fr > LTSt EEE Rt Eeimey - &
R YA EMTEREMEHNHEHSRKEEAHZNEZE (11,=0.72) » HEEH
Brammer et al. (2007) K Collier and Esteban (2007) Frig & B T 7R EHF BT
BEIH 2 S EER > g5 TEE E RS 0KE D FERVE R —2 > H1 B15
TF o EMEEEHN TEREBETIEAEEZENZE (v2=0.11) > JFHIMEMLEE
EHHE T TEMBEREEERZE - Nt H2 BEZF - fh¥EdasmEY
PRETHBARITENEE > KitxBEREREFEREEZEZE (13=020)
HH 45 SRR B THIN AT R FEH & T (RS B T aH & E A R F 02 H
[E T fp B B & 1F » PR H3 8153 FF - Ihoh S8 RGEH TR mE A SEEN 2
BEEE KA (p2=0.82) » BB FHERIGEAR =L (2009) WH9TEE & 4H &K H TIE
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xR 3 FESHB AR

AVE S ET  AHSRE TIEmE B ARTH
REHEFEIE 0.901 0.950
AH B R 0.777 0.610 0.882
TAERE 0.912 0.586 0.681 0.954
HEART R 0.926 0.623 0.640 0.645 0.962

x4 ARG ER

S WELEE SBhE S tH RIS
BEM T (L -4H88KH v (HI) + 0.72%** 0.07 11.59 % 17
BT (To>TIEME v (H2) + 0.11* 0.06 1.71 i I7.
M EHET -8 TSN RIT B vs (H3) + 0.20%** 0.07 3.33 % 17
QAR - TAEME B (HA) + 0.82%** 0.06 10.59 T
&R — B TN BRIT B By (HS) + 0.39%%* 0.13 2.77 J% 3T,
TAEME— B THEARIT K B2 (HO) + 0.31%** 0.17 2.23 AV

S0 *=p<0.] **=p<0.05 ***=p<0.01

S E B EEEE BRI o NIL > H4 G0 - HEUKEEN B THBART R
M & EREE/KRE (B5=0.39) - BEEEZ Munene (1995) f i3 &K EE BLLH &
RITAEEARE ZERPE - WL - HS BEF - £ LEMEE R THSENRT
R E EFBRENGEREREFREENTZE (8:2=0.31) > H6 BEZF -

BEAN - BR T EESCRSN - BESCRNIEE R > BIZEE B A H A o R Y
ERERCR M EEBORATE R & > £ 5 hRBEEHEATLELERERTFER
EZEE - B BEIRTA > GEEEREHESART HEEZEBHEEN
RAETEEN > BHFETEREN - IR R 0.70 > HEFERSCIR K 0.50 - B EERCRAS
T1% > §55FR 4 Fon > HEE MRS REHNESRT A ZEBESKEEE T
TAEMmBERFZE - I - TG EEHN TIEmERVRSCRES 0.71 > HEBEE
GRS R RERCR B 0.60 - AIAIFIRERUREE 84% > MR T TIFmEZER
HE KGR 2  IAMEH SRS ¥ B TSN RIT /R M RERCRAYH IR - HH
%xﬁl%ﬁ'a 0.26 > JRAMGHIHEKE N ] BBEE T T REETEE EBEET%DJL%

TEEEHN A THSARZEFN I EBEGKEHE A T TFmEETEZE  MA
IIT’E/%??S AUe] E s SR R 8 T LR A -



182 EERGFA FH =8 Fo°8 XB3-0O-F

RS TBAEMRE RO EAE B BV - B - BESUR

BRI R % RS EEEFES LA R
TEHEET->BELIEWE 0.11 0.60 0.71
TEMFET B THGART A 0.20 0.50 0.70
A RE-B TS ARIT B 0.39 0.26 0.65

Al G B EER A AE HEEETEECEREN B THEART AZE
ZWHgE 0 BT RS MG BENRGTE B THESKE - TIFmEMESARTR
Z BN o WA MHE Z B Hl o DUT - PR AT SR AERGL SRR - 2R
fBast b5 = U7 I Y BT 92 S8 SR ME 1T & > 0 G BT 92 S8 SR AE B B Y B G SR R B s
Mz B e

—  [RERRESER

AW et B G SR e S RS NG R A B IR
EETTHAeEEETEEREN g8 AT [ OEEERRE - HiE H
EEYR AELERCERTEMEFEAEEERPE  H2 e % E0%
HEEEHRETASARTANEE L ANERERERASEEEDE
R H3 M5 5% - E 4 SR T e i 6 R Kk » B R s
TEE R IS S AT > HA G R - B AR H B THMAR
FROPE (H5) HTEREEASARTE (H6) TEEE K% - 54 gEE
BT (R S A S R AT B 5 B B > TR > BRI HS B He B8 {04 -

- EHEREER

B F o ARWFEITE T 255 Brammer et al. (2007) Frig HE B T T EEER
BT g E L g8 TES ERAAHEKEDE - M2E Collier and
Esteban (2007) #F ¥ T ENTIRFEHBKFEAHEELEENIERZE - JRE]
ESHEM LA E THHES Z KERS - HIL > AR ERSETEETEE
SRFEAERBEZE MR (HD) I - F > cEMIECHET I ERE
MEFBEFERFE (H2 5KI1)  BEPZEEEBENNHHESRKH N - bl
HEAPFTEELMSETCHE TEATEREZERR > HEALEZE T TIFEW
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BN ERERZ — - Wb EHEEENSPTHE T ZHSARITHEEE RN
8 (H3 L) - Bl #EE N SRIE R A ot g EEE BB g RS EEE
BTN —Eg ¥t A IESR - FEOEFEHE WA Y TERE S - H
STEANREEGEREM  EMPZER TRNHESRENREET R -

PR R (R A RS A TSRS (T BT TIEME B AR
TR Wit QEEEERTERR S  SEBAEEOML - BTRAS
1T (b AL B R AL o T A TS T BT o I BTG o e S B R A
EE o W ERCRESE - RIDNRE IR PR IR R E B L
ETRIE PR BRI EEET > BEAENTEE R ENRER
Fik o REE THEEZ -

HERREH B T T/EMEHEAS S RITAH ERBEZEFE - JRRIHE 2 i
Bl firai L& Rk I o fE22H E > ARIFSCILE T 255 Bateman and Strasser (1984 ) Frfg
s G 0 E B TN HSTREE SR Mg (A A E R A2 -
[t4h > JREL O’Reilly and Chatman ( 1986) f2H¥E4HERIM S > 4H&K R A EBIMT F
HEE EARA GBI E - fhoh > 2235 Organ and Ryan (1995) JREH [ TEREE
e N RAT BRSOV EIE - M TAEBEAHE T — & R 1 B R 4H 8% K36 -
R - EEHEB L0 K T ReSR b3 B T 58V 4R EE BN DA R T Al 22 35 HH 4H 4%
ARTRE BEASELEEZNMEEE TACEN N ACEHERERE > THE
i B TR S E 4 (B R E R - S RZEEHEEFEZE A TS E T TIE
WY » URIRE T2 A ErE )] B8 TEEITAERS - DHRFAE AN TIEE 8 H
B0 R AEHEBERA AL < Wb Aol AETESEE T > K
RACEE T2 AEEME  FETIRBEHENEFMAREE QTN — 0TI
B X FAE N HIRE N AR -

BT TIEmEREES A RT A LEREEZE R ZHESRIL - 13
& —E AR IE B SIRRER - & 2 TARWE - @A FIMAT BEYEL (Tsen &
Daubman, 1984) - [NILH R B T TIEMENRITA BN HG S RITBIVEE - £8
B E o $R B TATIERE - R IRE 2 TF - IR~ T8 Bl i 2 1 & B i G 2 it
LEIGHKG > FEhE A TR A REAR - I - &SRB R TR TR HE
iz 5h > FR IR EESE A B A AR H R EEH T ER T HEH G ZHEHNEK -
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