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ABSTRACT

In order to improving drug safety, the government has restrained the drug regulation
and environment severely, it therefore leads a cost increase for the biotechnology
pharmaceutical manufacturers. Since the domestic drug demand could not meet the
biotechnology pharmaceutical manufacturers’ expectation, these manufacturers intent to
expand overseas markets. The trade shows seem good choice to contact the potential foreign
customers. Previous studies indicate that customer relationship management is helpful for
purchase intention and loyalty. However, seldom studies have focused on how
biotechnology pharmaceutical manufacturers’ social support could affect the raw material
suppliers’ social capital and loyalty behavior under the trade show context. To examine the
research gap, this study established a research model based on the theories of social support
and social capital to explore the loyalty relationship between biotechnology pharmaceutical

manufacturers and raw material suppliers.
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To collect research data, the researchers of this study delivered questionnaires to raw
material suppliers that participated the trade shows of CPHI Shanghai and Bio Taiwan. The
researchers collected 170 valid samples and then used SEM to verify the hypotheses. Finally,
the main findings of this research were summarized as follows: (1) The biotechnology
pharmaceutical manufacturers’ social support (socializing, instrumental, and informational
supports) had positive effect on social interaction relationship. (2) The social interaction
relationship had positive effects on trust and shared value, besides these relationships also
showed mediating effect. (3) Trust and shared value had positive effects on raw material

suppliers’ loyalty.

Keywords: Social Support, Social Capital, Biotechnology Pharmaceutical Manufacturers,

Raw Material Suppliers, Loyalty
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901 & LA E 36 21.2
1000 & LLT 74 43.5
=L 1001-3000 &5 46 27.1
(US$) 3001-5000 & 14 8.2
5001 # DL E 36 21.2




302 BEMEEN £4+—% £ ERE-OIF

29.4% Ry % HAREE] 22.9%BB0ON 15.9% ; 2858 LIEBB DR FEHE A%
i 33.5% » R BIFEBHBAG 14.7% RS 10.6% 25 & T AELL 101-500
ARy Z WAk 42.9% » HEy 100 ALLUT AL 35.9% ¢ AFEIRIZRFFELL 21 FLLEAE ZH R
35.3% : NEEARFHLL 300 EIETTLL EAS B H R 38.8% 1 A EEFEEHETHY 1000 E %
TEEL T EZ Ak 43.5% -

B ZehEEdE—FEBERE S RUTMERZE L 67.1% ; Tk S HiEE
SEENEAR > BiEE 28 CPHI (520 fy 134 AR » HKy BioTaiwan £y 55 A s
BlEg - L2BRH R T EREEA 61.23% > HRXEXE S 18.8% 5 HihH
CPHI/BioTaiwan HYE DL 5 TN #0525 HAE 54.1% > HIR 6-10 45 32.4% > [ &
HEYRI DU G 2 oo 5 e ~ $4 BB i &y TARE 280 5F 0% 3 Fn -

=~ ERESN

AR ANOVA PR 2 58 8 A —F B R K8 ~ BN ] 4F 2 SR B E Dok et
HZZEMN > AREE -F2RRBSHEB MR B EE) AR 2 R
Fo 11-15 RELESEEEA 17 (i & 0F e 2 > AT 2 RIEEE > 3B o Ra%
4 PR o &ERBURIF R ZE (L R 18 X — E B R R B U7 > B R SRR S
FEAEBEERN - HREAFFE RN A R ARy S AR A E =R -

AR E o F TRORESE (I E e Y R 2 SRR A R AR Y DR R R B = R
Rt > 31T Scheffe Ei&ME » 48 Scheffe 1B EAZEEIEESE4E T H - Hi
75000 BT L, BE AR 1000 ESEITEUT ) BT 1001 ES55T-3000 BT
FOREZIEFE 5000 FE2yT Ll b2 [FR 2 (it e g 3 A4 RO BB R Y E R S R s - HES
RAFE 5 Frow -

M~ BEEERE S

Autgestgm (BEE SR ~ AL SOMESERy ~ TRMSHR - Bk sdir ~ 1t & g
R~ S=EE  BE - B BRIEMESZFR S AN R &R E Ry 0.237 JILLH
FrAb » HEREIHZ NR A& BRI 0.6 A2 ANE LA (IR 441 - srdla®
6 AT/
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*3 ZRIEHESEER

R ol ECAON) i (%)
5KLAN 114 67.1
\ 6-10 ¢ 39 22.9
%Efé;; 11-15 % g 47
16-20 %t 6 15
21 KBLE 3 1.8
R s o 134 -
%@\%% Bio Ta1v.van 55 )
(¥ 5EIE ) API China 47 _
HoAtr 13 .
EES 104 61.2
32 18.8
o g 13 76
HAth 4 2.4
5 RELTF 92 54.1
. 6-10 %X 55 32.4
CPHI/S%?%ZTalwan 11-15 % 6 o4
16-20 %t 4 24
21 YLk 3 1.7
B B B B E O 84 .
CPHI/Bio Taiwan PRI ZE 34 3
Bl H Ay A 7E 15 4 95 ]
(B 58 PR S 3 :
HAh 9 )

% 4 ANOVA ERVESHTEER

EL 4 St EMEEN ke
F 1.913
Ak —FERERE .
FEME 0.111
F 6.03588
NEEE SR (USS) i
BHEE 0.001 %%

aE 0 IR p {H <0.001
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% 5 Scheffe Hi&lnE — A FEFEEMH (USS)

N EE R R ErgE R HEM

1001 25 77-3000 5 257 0.24 0.608

1000 #3ETTUA T 3001 25 7T-5000 257 -0.22 0.896
5000 #3=TT B -0.63 0.016*

1000 B =TT -0.24 0.608

1001 #2£77-3000 & ET 3001 H50-5000 #E T -0.46 0.482
5000 &£l E -0.88 0.001%*

1000 &ETTLLT 0.22 0.896

3001 2 50-5000 H 2T 1001 3 75-3000 #E T 0.46 0.482
5000 &= B -0.42 0.590

1000 EEITLLF 0.63 0.016*

5000 #ETT B 1001 25 57-3000 #5297 0.88 0.001*
3001 EZE7T-5000 &7 0.42 0.590

it RN p H<0.05

6 SfEE 2R IERZRE T

B AT ol
A g

15 B 2 Fr
152 4 B BB i b AR FR AT A AR 0.773
2.7 A B EE T L PR Y B 2 0.793
3 A BERTRERMINER 0.704
455 B BB T AR BT B S T Y 0.732

AR
1.5% A R B S i &y [o] 78 T P Y i RE 0.697
zz%&%%%%&a&ﬁmﬁm 0.726
3.5 AR BB i B e AP RV AR 0.764

TEMF
157 4= 5 B g o i B B AP 1 20 iy AR T 38 > DA(E 3 1 kY 0.836
2,52 A i BUEE T b B B MR 1 IO EAEZE (TDMF ) » DUFI IR 5 | 2 (i 0.826
3 AR ER TR MFETEEF > MEERE PG 0.698

BN
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ER 6
Hal S R
155 A i BB iy 2 4 — 2 A R T A RUE 45 7R 0.754
2.5% AR R B EE AR (i T 35 8 B SR I B TR AM A AT B A 0.751
3.8 FAMER I R R - 5% A R B B gy HE (A o SR AR 2 T T Sk 0.782
%iﬁ%%FM“%@%%ﬁﬁﬁﬁﬁa%xM 0.774
5.5 B R BB i 202 E g IR E AT Y 7R EE AR R A 1Y R 0.768
& B EREI %
3% A R B EE R B IR M = S Y BB B A% 0.797
2. 3% AR RBLEE A T E RIS R B M O B 0.770
354 b R B BE R A B IR M i 0.783
HE=EE
152 AR i B i oy B A 7 7 e B 8 A T 0.753
2.5% A B BB i g B IR AM 7y E T S RSN 0.739
32 MR ENHER - B AN AR % 4 R B g e B 1Y 0.721
Bt
1 RAMAH (5 5% AR F B SR i A 75 2 R PR RN T 355 3R R 0.774
2 MEE R AR S R s P AR (Y T S B EEE R A K 0.802
3B E % AR BB B R A s R T B kY T 5 EHUE. » T DR HEER MO EERRE 0.783
4 1ERE ez AR RO EE R B R IR M E W 0.832
B
LAHEE A HA R AV 88 3% A R EE U T & % 0.781
2. A o G R AR R BB R 0.761
3 AR R = AL 73 = 5% A i B B g Y 1E T (E 0.691
440 oAt N AR B RE R B i > BRA 1 At b 7 A B B EE g 0.721
5 PR SR FRAT Ok PR DL (5] 5% B 37 A R B B g & 1 0.750

At R I (R ARG S E A AR ) AR EER 0.237
{2 0.5 7 LAMIER -

A~ ERES

(ST

EEENEWMTERN —BEREBEN > H—EBEmEEMIE > DEHRERN—
M o ABFFELA Cronbach’s o HAKR BT E(EE 2 &k > SEHZEELFE T iR -
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®T (SETNER

W Cronbach’s a
e ES 0.833
FEAC SR 0.773
THEMESF 0.822
RS R 0.877
g T ER % 0.825
HEMEE 0.782
Bt 0.875
B 0.858

() E S i
1. URsss e

ALl CR Bl AVE BET & & BB USRS - CR E AR 0.7 DL > BIR
VEESEERAHIE R TEEA 2 - Bl AVE KRN 0.5 BLE > RRH B IFIREGRE -
o sl REUR - AR EA BayR s — 28U BEY$E - 415 8 Ao o
2. ERHIE

8 5113 T A B W A A < FET VAR BA AR S » BV Ry S Ay AVE P 5 IRE RN #%
o e B LAt A T A B (R B - A B R USRS I B 1L - 53R A0FR 9 Foms -

N~ ERTEER
(—) BRa (R E L

A FE LA S5 (I fE R B2B Rt SR B A - RS A RUE ARG A 5 5 &
FRARE S 170 {5 Z1% > FIFHRE AT (path analysis) SAETTER T > $HEFTHEHIAY
TR Y B e p M BT 2 8 T P Y DR SR B RE PR e R T 29 DA s R P 3 ke
B A AT AR SRR R o 3 AR R Ry s R RO S > DU R R AR B D Z R
o TR R R o Ay - i AR B DA S BB fH Y U7 AR - IETE AR I AGET R R (
AR EN I EREE -
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* 8 WL

WFe RS HpkfEE (CR) FIREEEE R E (AVE)
15 B S FF 0.838 0.565
(AR &S 0.773 0.532
THMF 0.831 0.623
Bl SR 0.876 0.587
& B ERE % 0.827 0.614
HEZ(EE 0.782 0.544
BtF 0.875 0.637
TR 0.859 0.550

x99 ERIBE SR

EEE e AW ' ttEn HE

v R wH s owe om0 OWE
BEMELF  0.752
HARETEE 0714 0.729
TEMZFE 0719  0.668  0.789
EEMESFE 0749 0727 0700  0.766
g EEREG 0716 0720 0.688  0.734  0.784
H=HEE 0.694  0.705  0.633  0.701 0.726  0.738
E1FE 0.741  0.661  0.618  0.738  0.748  0.722  0.798
TR 0.726  0.702 0.560 0.711 0.668 0.728 0.719  0.742

i WAKZERBESN V9B RMNEN IR (V AVE) ZEEARNIEN AR E -

TEAREGHEATEERGE () & S6.121 > HHE (df) & 13 HEHNKRFKH
B2 HEEAEE WOk~ HE BEHEERZ > *HE "BHENEI 3 DL
T AEE - EEEEAELS 5 DL T Jra]8:52( Wheaton, Muthen, Alwin, & Summers, 1977 )°

MAMEZ RITE EHER 4317 > FFE/NL S HIEE -
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ERAUIFTH TR S B IR 245 R 7 /2 GF1=0.885-RMSEA=0.045-
AGFI=0.873 8 CF1=0.872 > ff#% Hu and Bentler ( 1999) DL} £5#%¢ - fif 25 (2017)
feti GFI 81 AGFI HE St 0.8 DLE » Ry rl etz iy e 3auE - NIL > AWTFRNE S
ATl S i 8 2 SEREIREARREE T BN > WL —&EREH - A Eslie
AR AR B S E R RO B A -

() R i AU AE R

AU FERF AL T A Rk AR i (RSB t ERERE SR ZRIBEELE-
& EIEE{EARR 1.96 LR BA 95%HEHEERM - H p (H/0FR 0.05; & t HAVEY
{EARY 2.58 > Hop {EH/IFR 0.01 5 % t {EHAVEEEHE KRR 3.30 - H p {H/NFL 0.001 » AHF5E
RN E SRR B 2 (rEat RS AR o A e(aE R - 208 2 K3k 10 Ars -

AWtgeE BN EE AT > B S AR SR R P AL S R S IR
o) 5 B FUR SR (L IER B 1L & B BB (R (IRER 1) 2R st s i L & M SR iy i oo
o HAEERHE - TEW - RERMERE e SRR M Em g L8k AER
IEFEFZE (R 1b 1o 1d) » Hoh VAN SR JFUR SE (I E R Y 11 & A EhRH (&
S ERR > A AR R AE R R R oh o B RE A 2 0L B 2 ps S A B K EGRUEL > 4G
THRHEZEREREREERS  SEXENEL S LER AR RERNE -

PRI > ABI 7 th S8 3 A £ BUAR R Y v e o B A IRV SO RIS o SRR B L i
g R AN BARE (R la ERARIL - AW 7eitsm e A L TR - &
g ARHHFE R E H R KRR FE A ERG AV 5 — R BUE R AR 2 E PRI IF K
it IEEEIUAER - B AR AR AR E - SR MERYREAE - Pt AFE P e o AR RO S R
A JFUR SE (3t JE s Y 75 SR B ARAR T BE W HE PR S 18 RS2 Bk g M e ik
AT R BERFEETEEE =X > FTREAGEFREHERES - NIt~ ERh
FB sy TR & B R (% o AT S B S A SRR I s e _E BT R (LAY K
MR WE A SR BRI 2 M L ERE 4 - HICELIAYGE > PSR

(2016) A Lin (2011) f£ Facebook { Fj & HYFEM: I FffE th4a T RAMEE ~ &=L HA[EH
Lo MG EHEEZE TGO - IR BHGEL  EREEAEREL
A HRGES L P Y R B S o (R R A TR o (NI - ASHIT 7 HE S R o B 1R R SZ
Ff > ANFREERIR ~ 2875 S ALES T [R0R S (1t e p o B B e TS IR - I e i = A
fY e & m] DU IO BLFERG R RS - Bt RIFEVH & G B EER (AR 1L EEGETR B AR -
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R £ 4 |

.75 67 ’

HFeE X 3%

&2 R E

10 RHRras R
E& B 52 A I A 15 ,?EHE %%’%{% tfE ETEEES
TR %
Hla  FRUMESFF -t g G HiRHG% + 0.13 1.511 K
Hib XML R -1t & T ER % + 0.25 3.477%* X
Hlc TEAMZF-t1gaHkH% + 0.17 2.409%* X FF
Hld  EHifMEXF-1EaHkiic + 0.36 4.583 %% SCFF
H2 & HEER-EE + 0.75 14.637%%* SCFE
H3 g TER L =HEE + 0.76 15.029%** X FF
H4 g T B - LE + 0.12 1.250 R
H5 BB E + 0.29 3.994% X FF
H6 M E - + 0.47 6.301%%%* X
R ORRRIR p fH <0.01 0 ***FR p {H <0.001
FIh o AR EBEENTEERS (BEtga#kG - EF - KEEEE) B

TEHMETE L BRNSHETEEELEAENTIELAGEAZE
HYEEIE (BERE S et 6)  Horfr S = B (E 3 FOR SE (IR Ry S s B R > AT R

B L
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AR SRR > BT rE R B P A AR RS (RN - B g K BF AR EE
B A EHgEA - EELE UM A ER I RS E Z AR -

B (& > AWFEIR B B Pk & LB (& BHE R S AL E R R S E N B AR A
e 4 G5 RARRIL - Atgeieam i aE Ay R A > FERGER la AL > FERGRET - L& &
BRI RE G N R R EE LB B B P REPVRE P A AE - 1L & L8R 4]
REZ SR AEINMEF - DUERBISEE SRR S - #E 2R g Ot e i o R0 5 e feg o
MBI ARG - R AIAIERPZELEHRE  HEEBEEHAZEERES
ETEEARZE > IETEEE N (2014) DL Facebook #7344 H H Z W Fe &S RIHLL - K
3 Facebook {HMEHHIM G LB GEBGEHEAZEELEHLHGEHNVREE
MEE - HBCRIEE SN B ER A EAEE - AmMEAE - JEEER - Filgh i
R (2016) PLURMISOE ~ SFRSELHATSE (2016) 5 HA] DL b AU of )y of
BA > N T & @S R i ek > BB e R E THY(E
(EE L= (E{E - ] B IE (o 52 B2 ) 4 (L B i 2 P Jee "G 2 » R E (B (R B S (E A
BAETIRR -

h -~ EomEER

AT G B A P AU AR 1 SR A S BB e Y v R AL o SR AT Ry U 2 (A
P B A B 2B R o AR AE IR IR o PR T AR RO s R Y I SR S
Bt g Bk o DURAE & A BB R R SR (L e R e R B R B R
MEHEETE -

— ~ Bt
(—) AR LSRR Y P F Y 1 8 SR LA B (R

AU FE4E R AE AR R BB Y P e 11 & S R S RO R A E R P R R AV L & A E)
B GABZENIEAZE B ARKMERNH M - TEMW - RERMERERESR
WP P HE B B~ PR PR RIE At B - KR T HSEENE D EE - SRR
SEILIE P X P R 4 48 L2 LA R (4 » ARTFT S R HE Lai (1995 ) W FE5E R P JEe 77 K HY EE
an DO AE BCE AR ML AT DUGE B B n e B B =L~ RSB 1S SR R 1 R R
L THAE 4 e S © T ARRS IR (2016) HEEE Rfeffhahsh ~ IR ERMEE: - It
BERK B B F G AMFIEITTEIRASR > 1M S s B B & AR - R RE AR RE st g 7 K
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EERGHTEA - Nt > AR AERMER N R AN RILES LEH AT ENR
TR RS FE N R o BTN SR PR AN ~ TR~ RORER AR R SR
1 & {8 JFUR SE (H FE RS P90 B RE R E B R 1 R 58 KA 11 & I B B M G R %

(DB EARZ gL - EEEEEEEMRE K

AU Fess KI5 AL & DB AE R M ERA ETE = EHERTH
ZHVIE A E o BRI AR B EE R Y P T 6 1L & BB RE (5o A C R R IR ] B el B ik
VERS B8 > BUE E AR IR TT o & SR R 7 A R 2 Y (E N B B HE R L E
BTG ERES - e REER IR E A (2014) DT & E (S R AT RE
gD A B o HE ML 2 R AR - BESE = ELET 5 /73 > 17 Linand Lu

(2011) WFE/Ree 3R A )7 U058 1M & Z MRV AR - (e i 4k [F Ay B AR
FOAE{BLR {3 (EHR - DRLIBL - A BT 72 465 SR . o P e i R 0L 5 A 5 S S g A iU 1L s
75 0 A S B A g e — R R A B e 2 BT IE E HAY H EEAE - PR R AR R PR
FE an BT S MG 7y = AT Ry > TR rs e B Y (5 (T BB (EL R (% - 3 17 (o8 JRUR 2 (it i Ry
EEHEmE T REERER S P AR RO R L E R R ZT R -

(=) Pt g EA B T 2 B

A Fess Rig R S L ERm N R E A ZHEH SME R FEEIER
528 - TERIVE JRURHBE (1t e s 1 2R RO BB R R (5 (0 > g I (3 RE R ek 32 B AR
SCHY o NGRS B 2 B VB A [ 4 R e R DR S A R B B R FE SR - BB SR E LT
GE (2020) 2RI EERGZEEHENERZFNERNT » BT ARG ER
AR B R SRR AR B B SRS B A IE R - B AWFFEEE RN E H AR R
gEpg e th o R B SR EIAY B PR E (B EAE - R B JRORE 25 (1t e s B 2F 1 B B g
A TERR (7 - IEEERBOBREEEN (2014) 2R EEERGEREE —EHAAZ
EARYAE YL > AR TR FEREER S WD T P AYRFE M AR E > R
HEEEHHGHEAREEAEER RS EREEZE -

(V) b e AU 2 o o 5

Bt Sk B e 2R JRORE SE (4 E 7 7Y P R MU 1L & BN B (R B SEN B R E R
B > 2RI A5 1 P e v (3 B 3 S (E W AR R B AR S B T R R
R ME 2 BRI G SR NN o B SRR S5 At FERG R 1L & 8
B A FTiE S M G R EEE & E P e R S E R 2 T -
it > RS EARAERETOH G - E(E - KIEEEE 4R RS R T
FERtFE ERA TR « HR > AUT7eaE R0 > W28 S T BB (5 T
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BrzrEgEBEERAZEEZPMBER > AMBRIMSEEMERAKE » Hh X
DLUZE 8 3t S ([E R R R (e Y 2 i - HRT BB 1T > NIE - AW Fesl BAEr
J th AR s B g E LIS L R H A Ry (BCEGAVIEE -

= HEER
AW FE L B2 iy B G P EE AR YRR o 2LER AR DA BORL o A y MER BT
(—) LAJGUIH S (4 i i SR B RS - o e ok B s Z BT SE B

FiEmENEROHEMR L  BEEAHFZUEBEEE hITERS > iffHms
R EEE R R P E S - R EN - MEEINESE (VL > 20145 £
S 2011 ) o [EIREHY > A 5% B 7 /D aT DA TFUR S2 (4t FE R P R SRS B HE HH 48 > LR
TR g LR S E AR GBS 8 > K DA R A R B R P 8
BB T 2 THHRES (ST > 2018) « [RIIL » AWFesl A (E e R T o s - > (g
PEHY BT B EE A FEEe i 4e 1 0 1 B to B & ERERIEE M ERGE A E R HER
5y M BB TR 882 2 Bl B Y28 - {E7AF T PIC/S GMP /T 2 12 17 [} 4
tERRRE M T M E R - DU ERIEERE RN 5 E R > I EESEEERS i)
R 2 BT B S E T -

S5 > AWTFE st R G (L e e e e SRR B R HH 5% - e L - FRE . =
EEEEAMESE (2016) (EREEERFAIE 2 Gt AR - A AR IEE — R
FHESAFERARTBRNMUEE  NEALEBEZEEASEER - AEERAEIRK
R BRI H R B2 (4 A B (E B A RATE E R EE 2 B & a A
B AFANEAERAE R SRR - 280 > AT 5eERsE e MRt A4 £ B4R
PP AT TR (A 1L & S FRF RIS - S OB SE AL e R BE R A n] EiBR B R B S TER A
{50 A= 1 BB i mE T e 2 918 BAL 4 57 JRUR SR (L FE R AV L G B AR (4 > S0 HLAR T ST B
BEFESHERIEE TEE G LAY - A RO SRR 2 Ot I i s o2 SR8 DUTR
ST 2K EB R T > DUERIE SIS R AR R EZ — -

(D) ep R EE ARG g Rt & A w2 ek

SERTEA L G SR Bt S E AR > WINEE R (R E T ES R ET A FAYH
2 PR EER SR BT RAMGEELFEEMAEE @ - AERESEtEE
AGERFZEDHITR - BEEHRAFREE IR BMER - FEBIEPN
S AT (BRI A > 2014 5 MRISTE > 2016) » i AHFZE1E Pe & B 7Y
FEANLLE(®R - A 8 75 e IR R o > HoER RINE ARG - it & LR Bt g E A
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WERSEES 2 [N rE B EAYTIITER T /R SRR ECE & P AT 58 SR L 4h
IR A BABERZE FHRGERE - itt G ER BT P LSRR R > HEE
ARG SRR Z PR RS o HEIL - ACHIF ST DUAR S B A 7 S o [ S (3t E R ) e e Y
AR 2 1 G SR T R B FATE SR - L DURUR 5 (it e ps =2 11 & L EDRR (4
B HEAEERREEEEAREFET N EE > Wi & SR Bk & & A s RS
e iEEER R —EER -

= EHEBER

SR AT Z B ag &S R - AWHFest B A RO SR R H 18 22 B B B PR AR e
SRR > BRANHI DUT BB B AR o DAL AR R B SR s 1T B B (A E S SRR 2
S o R AR B SERE T B e RO SR (L B R 2 B A R B AR R Y R OR LA S
R o B gT R A F B SRR E L B (it JRURT SE (B R P 3R & B R GA ML EE MEaR S DA R
SGEIRF KA - olan - ohE -~ 2E - BONER W SRS G ERE - UED
HRR AT RE - {8 P R JRUR SE (4t e o 1] AR % B 2 T S5 B IE AR B 0 4 B 2 B
TS H 2y AR R R S T 5 5 S B E R A T 1R R B IR PR B AR e o 45 T R
SEQLIERS S WA SRy o PIAN - AERC SRR EAE CPHI =X Bio Taiwan & Fi T 2 FF &
o 0 PEOL S OB EE(EIE R EEUEBAN S &8 T E I H B A B H R ZH &R
WNES T EEACE > WIRNEfERZER > RMFEHGRIR > Bafit
JFUR SR (L ER AV S - B0 & BEanBr 88 T  (ERLIRCCLRCR KRG E S - [ & BLIERS
AR g 2 A - U He (4 17 B (B B o e A1 6 o AL R B RORHHE LI SC PR > S0 3
A A7 i e L RO S (I HE P Z B A A BT 2 B2

L EHBIIR AR AR DRI LR RAr P e Y B A BT SREE (- 425
AR A A8 O B (R R T RO SR (R RS Y (S (L - (T E & (F LR A REMEE -
fi4n : 48 CPHI B Bio Taiwan [ ¥f [ 48 (e #E A BR A BB (- WA A SIEIRHE A (E
FEER LR AR SR EE B > F T SR BRI U RBEERG RS E - B
BEGFHEIEE ST A IR R R - B0 ¢ EFE CPHI L BUSERAR & IR
5] BRI FE R FRr A AR S TR (B O ORI AR » $R 17 Z (SR RER KR - DIFZE S BT
N RIIBZ R A BIR e T - Sl — B R 7EE = R0 SRR ZE (e R Y
FERBIENTEFZIUM LR > SHAEREERAEIE s - WL - AR E
B S SR AR S By SRR SR (L e s e 48 TR S (B R akEt & - B0 - BT R e
EAS PR B AR ~ ot R 4% an i 1% [0l R B G T E - DU S BIPR (b A e B g A 5
ZHSERAM TR o HET R S R SR R 2 ST -

+

W 3
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o~ BSERR FIE R T 2T 1

KRR ERIEE - S iTEseag o 8K R 2L (EhE HIRH -
Wl B~ AT~ BB RS BIRIR S > R v se R AR R L EEA
DA B R B 2 78 CPHI f /578 Bio Taiwan Wi K4 F 8GR 5+ WERAE - fEiE K&
N =AM G EER - BRI L BREUER R 77X TR R H
B ZR BRI o FhAh » ABHFEAY EE iR R 2K AT B [} 5 (4 7 i Bl A 1% B SRR A T
HEEE > NEEEEBET g IRARENER > BEEEEA U - WK
KEBAMPLEMEERRE (WEEFPSR) G EREREREY > SEMAEE
EHRZE (WEEREIT R ) BRI EEALER 2 R g & AR B EHE 2 2 iUk
— B ERET

SE R

— ~ FICERGY
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5. ZEEfe(2011) - g B R E OGBS BUEEE 29 — DUIUS ~ RHRA ~ BRIT
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A SERIE o BRI S T P RSO B 1 S B T A OR HY R £ B

7. MRESE(2016) o (L E IR ST & B JE Facebook fiék S H AL PN &
& SR FEEHT I AR H R E 156



https://www.cphi-china.cn/exhibit/why
https://bioasiataiwan.com/zhtw/about/detail/1

BER - BBEX - VIFE : USRS I RIRER, 315

10.

1.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

— R R EHERHERRNERTEE R REHE 2R

MR (2010) > AR5 onE - BeSREE - B (e B BB R R UL R (h 2 W 5T - (2L
R ERER 0 99 0 103-123 -

BREREE(2020) - SRHSTTHH 4T © REEIE B EA (B TR - 510 © BESUE -

A A N B ifaBr 3% fo0n(2016) - BUERRE SEEESR - 10 @ MEVE AN YR b
el E SR A ENE ITIS 5181 -

TR FE(2013) - BH(RSas ~ B UGS & 7 3 SHE 75 A S S BN 1 TR BT 7 2 — DUGREE
55 R0l BILECE ﬁﬁ'lﬁﬂzﬁﬁﬁi 2 ZYWT LA R AR - ER 5L

RAHZR(2012) > TERH (R P24 BOT ROAERE (A& — Dl JLE A8 00 & ] > ST RER
O AT B B A S BURAE  DER U AR 5

EXEEEHEE N E(2020) 0 Hl@EEHRE /) > Retrieved August 8, 2020 » H{H
http://ic.tpex.org.tw/introduce.php?ic=C100 o

PRULE ~ SIS - REVE ~ BRAH(2014) - £RET#2 2 Facebook s HIFEEHE
B2 NE (e EARR > BIUEHEET R - 22(2) » 205-238 ¢

BOCEL ~ @5 %(2017) » e\ 95 T3 ~ DFSRERSY T AT 2 BR TR B 1 2
BI%E > OB - 25(2) 0 291-336 ¢

BRIC(2016) » B&AT 3 Rk Eombts - MBS Mo - 42 0 56-58

BRERN ~ TIREE(2009) > BUBHYAERCRAEESE « 52/ - AU BIRE -
T > 43 5 159-208 -

B TR (2012) » [H {5 e 17 B o e B2 3 S SE T (B BL GRS 2 2 8 > BRI = ALRH
SEAMT 2 B [ 2% P 5 2 oA HH OB - B

m thAE(2006) - LEEEEEE - 10T ZRES ©
OB T2 F(2019) > 2019 AR EEH KE > 610 A EES

LR ER T 36 57(2020) > 2020 ¥ (R B4V if P18 a8 R G 4 - & db - AR b
5 e

BISR ~ BIEI ~ LHHEQ2013) > DIt &G SCRFBUREERET (8 F B R B A LB Y 3218
J&k — LA Facebook {5 » B EHRHE BT » 7(2) » 23-33 -



http://ic.tpex.org.tw/introduce.php?ic=C100

316

23.

24.

25.

26.

27.

28.

29.

BEMEEN £4+—% £ ERE-OIF

Bt~ REE - SERF - MEEQ016) » BISBEEEEFE I AERE - HE S
B ZEREHEEE » 26(3) 0 93-118 ¢

ZHESE - W EE(2017) > ahREIE AR ~ 1B R SRR ~ RIS TR SR T
Ryl Z BRET — e B R — EUERY THERUR - DUVE B RS - 25(2) > 443-487 ¢

EAETEAIH(2015) » 2 HITE A EERL ST & PIC/S GMP - i e fidfe Bl 4 o " JEH | B
T8y E 3 Retrieved March 15,2015 H{ & : https://www.mohw.gov.tw/cp-2642-
20865-1.html -

HhorP£(2011) - E210EG B dn R P 2 RE BN 1 ~ RIS A B 22 R S 2 TS
72V Rl e K B2 A B L O] B B AT ST I A TR BIEOR L R 3 S -
SPRE S (2018) - P e 1 < AR B AT R AR R B S R AR G P B — DLJRURY
SOt e R RE B R - SR (RS (SR B B A b AR I B DR L A 25 S -

FEHHEL ~ TEEEL - TS ~ R (2016) - BUIESTOR TR TER I 4% B B R b 40
BN JE >~ 5028 » PR > 35(4) 0 75-93 -

BT  BER(G © #EVE - FFE015) - B PIC/S GMP $271 S B IEES T -
BB BRI » 23(2) » 99-104 -

BEER Y
Bicknell, K. A. (2005). Forkhead (FOX) transcription factors and the cell cycle:

Measurement of DNA binding by FoxO and FoxM transcription factors. Methods in
Molecular Biology, 296, 247-262.

Bloch, P. H., Gopalakrishna, S., Crecelius, A. T., & Scatolin, M. M. (2017). Exploring

booth design as a determinant of trade show success. Journal of Business-to-Business

Marketing, 24(4), 237-256.

Bowen, J. T., & Shoemaker, S. (2003). Loyalty: A strategic commitment. The Cornell
Hotel and Restaurant Administration Quarterly, 44(5-6), 31-46.

Caplan, G. (1974). Support Systems and Community Mental Health: Lectures on

Concept Development. New York: Behavioral Publications.




BER - BBEX - VIFE : USRS I RIRER, 317

10.

11.

12.

13.

14.

— R RHEH RS A R AR e B AR B WE 2RI

Chaudhuri, A., & Holbrook, M. B. (2001). The chain of effects from brand trust and
brand affect to brand performance: The role of brand loyalty. Journal of Marketing,
65(2), 81-93.

Chiou, J. S., Hsieh, C. H., & Shen, C. C. (2007). Product innovativeness, trade show
strategy and trade show performance: The case of Taiwanese global information
technology firms. Journal of Global Marketing, 20(2-3), 31-42.

Chiu, C. M., Hsu, M. H., & Wang, E. (2006). Understanding knowledge sharing in
virtual communities: An integration of social capital and social cognitive theories.
Decision Support Systems, 42(3), 1872-1888.

Davies, M. A., Lassar, W., Manolis, C., Prince, M., & Winsor, R. D. (2011). A model
of trust and compliance in franchise relationships. Journal of Business Venturing,
26(3), 321-340.

Dawson, B. K., Young, L., Tu, C., & Chongyi, F. (2014). Co-innovation in networks
of resources - A case study in the Chinese exhibition industry. Industrial Marketing
Management, 43(3), 496-503.

Dimitriades, Z. S. (2006). Customer satisfaction, loyalty and commitment in service

organizations: Some evidence from Greece. Management Research News, 29(12), 782-
800.

Ellison, N. B., Steinfield, C., & Lampe, C. (2007). The benefits of Facebook “friends:”
Social capital and college students’ use of online social network sites. Journal of
Computer-Mediated Communication, 12(4), 1143-1168.

Frison, E., & Eggermont, S. (2015). The impact of daily stress on adolescents’
depressed mood: The role of social support seeking through Facebook. Computers in
Human Behavior, 44, 315-325.

Fu, P. W., Wu. C. C., & Cho, Y. J. (2017). What makes users share content on
facebook? Compatibility among psychological incentive, social capital focus, and

content type. Computers in Human Behavior, 67, 23-32.

Ganesh, J., Arnold, M. J., & Reynolds, K. E. (2000). Understanding the customer base
of service providers: An examination of the differences between switchers and stayers.
Journal of Marketing, 64(3), 65-87.




318

15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

25.

26.

BEMEEN £4+—% £ ERE-OIF

Geldres-Weiss, V. V., & Monreal-Pérez, J. (2018). The effect of export promotion
programs on Chilean firms’ export activity: A longitudinal study on trade shows and

trade missions. Journal of Promotion Management, 24(5), 660-674.

Gu, J. C., Lee, S. C., & Suh, Y. H. (2009). Determinants of behavioral intention to
mobile banking. Expert Systems with Applications, 36(9), 11605-11661.

Hajli, M. N. (2014). The role of social support on relationship quality & social

commerce. Technological Forecasting and Social Change, 87, 17-27.

Hirsch, B. J. (1980). Natural support systems and coping with major life changes.
American Journal of Community Psychology, 8(2), 159-172.

Hu, L. T., & Bentler, P. M. (1999). Cutoff criteria for fit indexes in covariance structure
analysis: Conventional criteria versus new alternatives. Structural Equation Modeling:
A Multidisciplinary Journal, 6(1), 1-55.

Jun, J., Kim, J., & Tang, L. (2017). Does social capital matter on social media? An
examination into negative e-WOM toward competing brands. Journal of Hospitality
Marketing & Management, 26(4), 378-394.

Kitchen, E. (2017). What is the value of networking? An examination of trade show

attendee outcomes. Journal of Convention & Event Tourism, 18(3), 191-204.

Lai, A. W. (1995). Consumer values, product benefits and customer value: A

consumption behavior approach. Advances in Consumer Research, 22, 381-388.

Lee, M., & Cunningham, L. F. (2001). A cost/benefit approach to understanding
service loyalty. Journal of Services Marketing, 15(2), 113-130.

Lee, S. M., Kim, S. Y., & Kim, D. Y. (2019). Effect of program type and reward timing
on customer loyalty: The role of the sunk cost effect. Social Behavior and Personality:
An International Journal, 47(11), 1-10.

Lin, C. P. (2011). Assessing the mediating role of online social capital between social
support and instant messaging usage. Electronic Commerce Research and Applications,
10(1), 105-114.

Lin, C. P., & Bhattacherjee, A. (2009). Understanding online social support and its

antecedents: A socio-cognitive model. The Social Science Journal, 46(4), 724-737.




BER - BBEX - VIFE : USRS I RIRER, 319

27.

28.

29.

30.

31.

32.

33.

34.

35.

36.

— R RHEH RS A R AR e B AR B WE 2RI

Lin, K. Y., & Lu, H. P. (2011). Intention to continue using Facebook fan pages from

the perspective of social capital theory. Cyberpsychology, Behavior, and Social

Networking, 14(10), 565-570.

Liu, Y. C., & Hung, Y. Y. (2016). Self-efficacy as the moderator: Exploring driving
factors of perceived social support for mainland Chinese students in Taiwan.
Computers in Human Behavior, 64, 455-462.

McKnight, D. H., Choudhury, V., & Kacmar, C. (2002). Developing and validating
trust measures for e-commerce: An integrative typology. Information System
Research, 13(3), 334-359.

Molinillo, S., Anaya-Sancheza, R., & Liébana-Cabanillas, F. (2020). Analyzing the
effect of social support and community factors on customer engagement and its impact
on loyalty behaviors toward social commerce websites. Computers in Human Behavior,
108, 1-12.

Nahapiet, J., & Ghoshal, S. (1998). Social capital, intellectual capital, and the
organizational advantage. Academy of Management Review, 23(2), 242-266.

Oliver, R. L. (1999). Whence consumer loyalty? Journal of Marketing, 63(4), 33-44.

Pentina, 1., & Zhang, L. (2017). Effects of social support and personality on emotional
disclosure on Facebook and in real life. Behavior & Information Technology, 36(5),
484-492.

Pfeil, U., Arjan, R., & Zaphiris, P. (2009). Age differences in online social networking
- A study of user profiles and the social capital divide among teenagers and older users
in MySpace. Computers in Human Behavior, 25(3), 643-654.

Rather, R. A. (2018). Investigating the impact of customer brand identification on
hospitality brand loyalty: A social identity perspective. Journal of Hospitality
Marketing & Management, 27(5), 487-513.

Shulga, L., & Tanford, S. (2018). Measuring perceptions of fairness of loyalty program
members. Journal of Hospitality Marketing & Management, 27(3), 346-365.




320

37.

38.

39.

40.

41.

BEMEEN £4+—% £ ERE-OIF

Singh, J., & Sirdeshmukh, D. (2000). Agency and trust mechanisms in consumer
satisfaction and loyalty judgments. Journal of the Academy of Marketing Science,
28(1), 150-167.

Singh, S., Srivastava, V., & Srivastava, R. K. (2010). Customer acceptance of mobile
banking: A conceptual framework. SIES Journal of Management, 7(1), 55-64.

Teng, C. 1., & Chen, W. W. (2014). Team participation and online gamer loyalty.
Electronic Commerce Research and Applications, 13(1), 24-31.

Wheaton, B., Muthen, B., Alwin, D. F., & Summers, G. F. (1977). Assessing reliability
and stability in panel models. Sociological Methodology, 8, 84-136.

Zhao, J., Ha, S., & Widdows, R. (2016). The influence of social capital on knowledge
creation in online health communities. Information Technology & Management, 17(4),
311-321.

109 4£ 04 H 22 HUHB
109 £E 04 H 30 H¥) %
109 £E 05 H 25 HEE
109 4E 07 B 01 Hi%2



HER - BB -

e

Name
Pk 75 B Air

Department

W& b 1k
Address
E-mail
HE
Specialty

A

Name

k5 BLAL
Department
T & s ik
Address
E-mail
HE
Specialty

IR  LBRE S RRERE, 321
— R RHEH RS A R AR e B AR B WE 2RI

B 48

Author's Introduction

EAIEY/N

Chia-Hung Hsieh

RS REEE AP

Assistant Professor, Department of Business Administration, Ming Chuan
University

b AkE Fr bR FLEE 250 5%

No.250, Sec. 5, Zhong Shan N. Rd., Taipei, Taiwan
chhsieh@mail.mcu.edu.tw

TTHHER ~ TR

Marketing Management, Marketing Research

LY 9%

Hui-Wen Cheng

TR R 7R PR 5] 2R 15 4% f M0 frp 2

Director, Department of Business Development, PharmaCore Bio-Tech Co.
R TE 74146 (EEMNEZEE) BRI K31 E 258 5 #

5F., No.2, Ln. 31, Sec. 1, Huandong Rd., Xinshi Dist, Tainan City, Taiwan
goto.sogo@gmail.com

THHEH - EREE

Marketing Management, Business Development



322 BEMEEN £4+—% £ ERE-OIF

4 LFE
Name Chi-Yun Chiang
Ak %5 B AL HERERREEE R

Department Assistant Professor, Department of Business Administration, Ming Chuan

University
B &% b B b AR L RS 7B 250 5%
Address No.250, Sec. 5, Zhong Shan N. Rd., Taipei, Taiwan
E-mail miller-chiang@yahoo.com.tw
HE THEM - HEET R

Specialty Marketing Management, Consumer Behavior





