BEMEEN #\E HOH EEA+AF 417
Commerce & Management Quarterly, Vol. 8, No.4, pp. 417 ~ 441 (2007)

HECE] PR TR VRS R P
W%ﬁ*

AN AUTOMATED NEGOTIATION MODEL FOR

E-MARKETPLACE IN THE AGENT-BASED COMMERCE
ENVIRONMENT

st | ?H i

FeL f[ﬁﬁ’\%ﬁ* E'd F[*f[ a3
Shih-Chang Wang
Department of Business Administration

Lung-Hwa University of Science and Technology

Tso-Wei Chang
Department of Industrial Management
Lung-Hwa University of Science and Technology

e

EHJH"FLf ﬂj;é\ﬁh’a‘?ﬁ“ﬂ [‘H“lqﬁ’iﬂﬁmt PR D g [l E"I’F Eﬁr
K 2 fi pJB«LﬁEU ﬁxj GBS « 4 A A ST JF SHEER] (R 4 §LF§IJ e
AU - R r VIR BT e B | Flﬁ SRR e e
P ‘”F‘ SIS ~ BB (S fr o ({8 ISR 1
Hw f/l[é%:m 1*% SR BLE VR 5 LS BB - R (O S SRS - F)
PSS 2T 7 kﬁi@ﬁ P BT ?ﬁmﬂnb?ﬁ—ﬁ Rl
RO OIS » S A 0 TR ] 95 € b
%ﬁ:gﬁéﬂf@ Féﬂy“tjﬂj]ﬂﬁfmt—'ﬁ O R [E}IIF [iL[;\li_gi,# g,g, iﬁﬂ]ﬂ ];;P:,IIT

R © o R L Bt



418 BEMEREN F0\E BOH EREATAE

ABSTRACT

The purpose of this study is to develop an agent-based negotiation model for
e-Marketplace. The framework of the model is composed of two phases. In the first phase,
an agent called Match Agent that establishes a match between Buyer Agents and Seller
Agents from the agent pool of the e-Marketplace, according to the similarity of the two
parties in their trading objectives. In the second phase, the process of online negotiation, a
negotiation contract of trading prices mutually acceptable to self-interested parties’
acquaintance will be achieved, according to individual agent’s negotiation strategy while
encountering conflicts over pricing settlements. The results indicate that the performance
and the volume of business transactions in the e-Marketplace are better than traditional
marketplace. Therefore, the transaction can be accelerated and the satisfaction for both

transaction parties can be improved through the operation of the model.
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