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ABSTRACT

Nowadays, many products have reached the mature stage of its product life cycle.
Thus, one can hardly obtain any competitive advantage in product intrinsic attribute
differentiation. A good brand image and brand equity can provide alternatives to solve this
problem. Moreover, many articles have clarified the differences between brand personality,
self image, and self congruity. This research follows Kressmann et al. (2006) , Sirgy
(1982) and Helgeson and Supphellen’s (2004 ) articles and investigates the relationship
between brand personality and brand loyalty. It also mediates and moderates on this
relationship. We study cars owing to its symbolism and employ the non-probability
sampling method to sample a population of university students who have car driving
experience, attend night classes, and also study during holidays by survey. There were 355
respondents and 78% of these respondents have driving experience over one year. The
study illustrates good reliability and validity. We found brand personality and self image
are distinct constructs. Brand personality has a significantly positive effect on brand
loyalty. Self image and feelings involved are mediators which have a partially mediating
effect. Financial risk has a moderating effect on the relationship between self image and
brand loyalty. An observer’s profession has a moderating effect on the relationships
between sincerity and brand loyalty and also between feelings involved and brand loyalty.
Interest has a moderating effect on the relationship between actual self image and brand
loyalty. Age, gender, and performance risk directly effect on brand loyalty. These results
can provide managers with some suggestions on brand loyalty strategies. Managers might
notice the effects on customers’ self image and feelings involved when they perform a
brand personality program.
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