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ABSTRACT

This study purpose a structural equation modeling ( SEM ) to examine and test the
service repeat purchase theory.There are three main dimensions in this theory, service
relationship attributes, relationship-driving benefits, and motivational values.Two
dependent variables, customer satisfaction and customer loyality, are linkage to that
repeat purchase behaviors. Take the sample of Taiwan tea beverage chain stores, the
paper finds that the repeat purchase theory is supported, significant and has positive
effect. The structure equations on service relationship attributes, relationship-driving
benefits, and motivational values, customer satisfaction and customer loyality are
supported ideally by all kinds of fit criteria and overall model fit. This research suggests
managers can take a set of marketing policy and the strategy about the consumer repeat

puerchase behaviors.

Keywords: Repeat purchase, Service Relationship Attributes, Relationship-Driving

Benefits, Motivational Values
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