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ABSTRACT

Transportation and daily life are inseparable and interlinked. Travel demand
behaviors such as commuting, commuting to school, visiting relatives and friends, and
leisure travel all play an indelible role. With the evolution of the times and the needs of
the people. With multiple changes and increasingly fierce competition in the
transportation industry, the public’s demand for transportation is not limited to the basic
needs of safely arriving at the destination, but also pays more attention to the services
and comfort provided by the means of transportation during the journey. In order to
break through the difficulties faced by the Taiwan Railway Administration and the
requirements of the higher-level administrative systems at all levels, in addition to the
basic policy of safety and punctuality in the transportation industry, Taiwan Railway
Administration has gradually attached importance to the service level, thereby
improving operating efficiency and competitiveness; The transportation service mode is
used to adjust the service content items and customer-oriented mode to conduct staff

training and improve the business direction.

This research will focus on the evolution of the train service of the Taiwan
Railways Administration, study the basic concept of the service, understand the service
items provided by the train in various periods of the Taiwan Railway Administration,
and study the basic concept of the train service. Business and related management
supervisors were interviewed to obtain relevant information on vehicle service business

practices.
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