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THE IMPACT OF THE HOSPITAL STAFF’S COGNITION OF
PATIENT SAFETY CULTURE ON THE ATTITUDE OF
HEALTHCARE QUALITY
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ABSTRACT

Patient safety is an important healthcare issue that attracts global attention because the
promotion of patient safety helps hospitals improve the healthcare outcomes for patients.
The extant literature on patient safety culture focused on the impact of patient safety culture
on patient care outcomes from healthcare perspectives. However, from a management
perspective, organizational culture affects staff’s working attitude. If hospital management
can improve the hospital staff’s working attitude through shaping the organizational culture,
it would help hospital promote effective management philosophy and policies. The purpose
of the study is to explore the impact of hospital staff’s patient safety cognition on their
attitude of healthcare quality. The study employed a cross-sectional study design, with the
staff of a teaching hospital in the northern region in Taiwan as the study participants. The
survey was conducted from December 1 to 31, 2020 with 617 questionnaires issued and 582
questionnaires collected. The effective recovery rate was 0.943. The structural equation
model was employed as the statistical analysis method. In addition to detecting the
reliability and validity of the research scale, the study also constructed a structural model
for the impact of patient safety culture on healthcare quality attitude. The study found that
employee’s perception of patient safety culture has a positive impact on their healthcare

quality attitude.
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