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ABSTRACT

The purpose of the research is to explore the relationships among internal
marketing, organizational commitment, job satisfaction and organizational effectiveness.
The data is analyzed by SEM model to measure the relation among the constructs. The
study researched the members of optoelectronic technology industry employees in
Hsin-Chu and Tainan Science-Based Parks by survey method, 146 copies of
questionnaire were returned as valid, with an applicable rate of 69.52 %. The major
findings of this research are as follows: The internal marketing is directly influences on
organizational effectiveness insignificantly, through job satisfaction and organizational
commitment affect organizational effectiveness. The internal marketing directly
influences on job satisfaction and organizational effectiveness insignificantly, through
job satisfaction and organizational commitment affect organizational effectiveness. The
internal marketing directly influences on job satisfaction and organizational commitment
significantly. The organizational commitment indirectly influences on organizational
effectiveness insignificantly, through job satisfaction affect organizational effectiveness.
The job satisfaction directly influences on organizational effectiveness mostly among all,
the effects of the internal marketing and organizational commitment on organizational

effectiveness.

Keywords: Internal Marketing, Organizational Commitment, Job Satisfaction,
Organizational Effectiveness
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