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ABSTRACT

The current study aims to explore the relationships among international tourist hotel
employees’ job stress, work attitudes, job performance and work values in Taiwan. The data
was collected by using convenient sampling with structured questionnaire. Employees who
have worked in the international tourist hotels in Taiwan over 6 months were recruited in
the study. The employees’ performances were evaluated by their direct supervisors. A total
of six-hundred questionnaires were sent to the managers and employees, resulting a sample
of 466 valid employee-supervisor dyads. Research results indicated that: (1) when
employees’ had greater job stress, employees had worse work attitudes and job performance;
(2) when employees had greater work attitudes, they would enhance their job performance;
(3) work attitudes had a full mediation effect on the relationship between job stress and job
performance; (4) employees’ perception of work value moderated the relationship between
job stress and work attitudes as well as the relationship between work attitudes and job
performance. That is, employees with greater work values would significantly weaken the
negative relationship between job stress and work attitude and accelerate the relationship

between work attitudes and job performance.
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