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ABSTRACT

This study used Balanced Scorecard to evaluate the Internet marketing performance of
travel agencies, and measurement indicators were developed to understand the key factors
evaluating the Internet marketing performance of travel agencies. This study selected
travel agencies as the research subjects and also applied Structural Equation Modeling to

verify the causal relationships among all the performance perspectives.

The research results revealed that the overall performance increased after Internet
marketing was introduced into travel agencies. Among the performance perspectives, the
learning and growth perspective had positive influence on the internal process perspective,
the internal process perspective had positive influence on the customer perspective, and the
customer perspective had positive influence on the financial perspective. In addition, the
analysis indicated that all of performance perspectives had positive influence on the

financial perspective which was the final goal of causal relationship.

Keywords: Balanced Scorecard, Performance Evaluation, Structural Equation Modeling
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