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ABSTRACT

This research aimed to explore the relationships among international tourist hotel
employees’ emotional intelligence, working pressure and happiness in Taiwan. The
moderating effect of leisure adjustment strategy on the relationship between employees’
emotional intelligence and working pressure, and the relationship between employees’
working pressure and happiness were also examined. To empirically test the proposed
relationships, 700 employees in the international tourist hotels were recruited and 529 valid
questionnaires were received for further data analysis. The results showed that (1)
employees with greater emotional intelligence experience obtained lower working pressure;
(2) employees with greater working pressure experience obtained lower wellbeing; (3)

employees with greater emotional intelligence enhanced their wellbeing; (4) employees’
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leisure adjustment strategy moderated the relationship between emotional intelligence and
working pressure. The results of the study are expected to offer strategies for the

management at operating and managing international tourism hotels.

Keywords: Emotional Intelligence, Working Pressure, Happiness, Leisure Adjustment
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* 3 WIFREIE AR AR EEER

IR i EEMEE 1 2 3 4
115458 4.703 0.570 (0.917)
2. TAERES] 3.232 0.875  -0.239%**  (0.934)
3SETE R 4.427 0.715 0.549%*%*%  _0.254%**  (0.939)
4. PR TH] 54 78 SR % 4.644 0.640 0.530%**  _0.188***  0.490%**  (0.931)

= 1 1.N=529 ; two-tailed test ; 2.%** p<0.001 ; 3.FLFRAN BEE -

=~ Wi EIH U 1 B

AW FEREH Amos 23.0 45T 48 B RAG L A5 45 )~ AR ) Bl e A Rl =& i HY
451rs )7 2 550 ( Structural Equation Modeling, SEM ) » A1 f i 5 8% 12 2 75 222 B 2 /K
DUBgRgbt e e » £ 257 Ryl (8P B e TBRas - 55 — Pl B o B e s A e 188 1 s
DRI S HAVELE T o BT IR B AT IT B IR Y R B (e sE - R HIRE
HEEAER o MU AR S S L R -

(B0 B A

T oV 8 2 G 1 =08 & B 22 B R O 38 2 AT - W 9T % E % & SEMFTHE (it 1Y 28 2 AH
izt (Joreskog & Sorbom, 1996 ) » fm & EJL{HEf (offending estimates ) 7 fi B {ih
ARSI A2 #E (Wu & Tu,2012) - PR HESZEARAR/NTEZ
ERARGAARAIRITEREHEEES A5 ZEFESE MR 2R - KILEEE
=2 75 8 o 22 A [FI e 228 At 3 G R F5 15 - At 7T B e i S o 8 1S Ry © o 2/df 2847~
K7 pfE £50.05~ RMR /50.033 ~ RMSEA F50.066~ GFI/50.959~ AGFI£50.929 ~ NFI550.962 ~
CFI}50.975 ~ IFT}0.975 « AL FEAE » 2/dfE/r v 1 232/ - RMRE /N
0.05 » RMSEAF /NJY0.01 » GFI » AGFI ~ NFI ~ CFIRIFI'E K}20.90 (Wu & Tu, 2012) -
Rt BEME » AMEAICEE B EEE N - BURH AN e E = 2 Bl #E S K
B EREF -

(OFERIFE G AR R

H Y 3E[F U548 % (common method variance, CMV ) %3¢ A /£ B — & TH [F] — B
BB - AP REEKETABRZZE > VIRREETERUE M - I
= B SEMPTfe ft iy S AR et 5 (Joreskog & Sorbom, 1996 ) » fi & i U (& 51

(offending Estimates ) Mgl (G5t (A& G M Al #2 ZHiE (Wu & Tu, 2012) - i
% Anderson and Gerbing ( 1988 ) 2 5% 2 AVE S8 /1 S TH U ¥ AH B H 2 ELBO A E TR E
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2R H 2 CRIEED = 10.91 » SHIMS B IH 2 AVEE H.150.50 > [AVE(E 2~ J5 R KA Fr

VETE S A TEI AR BE R o BN - AR FE {8 Podsakoff, MacKenzie, Lee, and Podsakoff
(2003) ek - #EfTIRE DA RN - (EH Harman (1976) B — K F i A K e
HEGEHITRNEEEREESHE N BE > SEREoEEg > BRENHE
— W FZ RS S F26.61%  BEMR > KL 8BS [ 6 B TE W IF B — R 7%
B RN AR ARAE T AE R 5 -

(Z)FEEE H TR T B2 tm B 2 BRI T

AutgeiE 2 AR RE MR 1 26 3 B > & RS 2 65 R Bk
4 HFR 4 ARIE LA T8 TR BR TR S S R BUE RS & R /K (9=-0.247 > p<0.001 ) -
RUND A THB&ENHTFERDAREAREZE RN TWHEE NEEEE -
GEEHFETERED - Wit > fek | BEERERE SR - TIFERJ B2 AT 1L
HBUERZE ARKAE (9=-0.084 - p<0.05) - HURBE L2 TIEBJJES(E A HEN A
AP E > RE T TERIEKR - QI8 T3 @R BZE gl > Nt ka2
FHEBERAYSR - BT SRR R A BUERE KE (9=0.571 > p<0.001) -
BURA T ZB@EE NHEEEARE LRPZE > AT EEE A > RIE1EE
IR GRS o NI e 3 B E BRSO

-~ SEETRUR 2 B

AT (5 P P8 i AL s o M7 S OR PRI B T SR 1t TS R DB /R BE ) ) B T
TEBE JJEASERRIEN ) AYRREISR © RS H IR R R B IR A P39 8 - n] {8 70 4H S T
A AR R TR B~ & 22 W] AR R (R E /K A T RS | S T 2 [l Y HL & % ( Cohen,
Cohen, West, & Aiken, 2013 ) - B2 Ryt 00 ARV R RE AR A - STiRF B I R R EL P 1 B
FTER T - SRETRCR T30 B = (EPE E: © S5 — PR ATERIEIH (BEEE
P H #r SRRV IR ) BB T B AR B T oy B T AR o A 0 BB PR ERIDAE
TR (IF4EE I B ORISR A R ) BIHY AR AR ( I R 7 SAL (A ] 5 238 B )
B SERIEGETT A 5 = P B PR OB b Al e S I B SRS > I AE &S T
LR ] 38 708 SR s 2 A SRR DA R T 1 B 7 B AR T 0 8 DR "2 AH SRR BRI > A L AR T 0
RESEEH TIHEE DB ITERY ) 8T TFBR AR EARESSCR -
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1H4E 22 1548 72 2 155 4% #H AR TE T R IR LRSI RN
0.72 0.86 0.88
el2 HegEm sl
0.00
-0.26
TAEEE TS
0.07
/0.83 \ 0.87
TE&fR | EAZRE || 4H8EE | AtdEE
‘0.33 ‘068 | 0.75 ‘ 0.71
2 1BEE N ~ TERBEERE . R B GEERE (SEM)
=4 BFEEN - TERHEERRZ BEIEARE
ek PEAR fHEHE T T8 45 B
H1 1E4E 5 1> TEBE T -0.247%%* f% 1T
H2 TAEBE S-SR -0.084* %17
H3 15 4= - EFB R 0.571%** %17

I 1L p<0.001 ;

*p<0.05 -
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()RR RIS S T 5@ DB TER Y ) ZECR

H# 5 HYREERE R M2 B M3 FTAD > FEANA T 5 R ) < IR (T aH 2 SR SRFETH
% fEREERE (R KO0.113 - REBRBIEME (AR 5 0.014  TEEE TR
[T 3 0 RS ) 2 20 i (A B B /KRR (=-0.126> p<<0.01) > BEUR (R[] 3 28 SR S 70 T 17
RN TAFRES  ZRGREA R+ B iE 3 53R 5 TR E8 38 TRES £% AL
% o gosib TEEE B TR ) Z8UR LI R 2 RERIR R 0 B TR
o 2 SRS PR I I > AR B DI ECRE FEOMI Y, T A R DB R ), ZBUR
ARFHFLEER 4 IS i BRI -

()RR RIS B T TR BR ) Bl vg il s EHEUR

% 6 HyREEE M2 B M3 1141 FEIIA T TAEBR < (REHE RS, SR
% fEREEEE (R) K 0297 EREEREUCEE (AR K 0.003 T TAEEET x{R
AT RS | R AR BOR BB /KR (=0.054 > p>0.05) - BUR ORI 3 5 $ 7Y
T LAERE T BLSEAE IR ) Z B AR SR AR BUANT TR 5 RIEREE AR R -
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6 -

5 .

4 .
%% s == Low {4135 HRHE
B
73 - High (K55S

2 -

1 T 1

Low 54859 /] High [F48% )

3 IR ERES S T EEE DB TERT) , ZHRERCR

RS IREREREE Y T IEEE T BT AFRE D) ) 2 e R oy

S7E 1T LIERD
M1 M2 M3
HER 1 PR SEIE
BEEE -0.205%%* -0.177%%* -0.183%*x*
5 H #r -0.029 0.006 0.011
FEREATERFY -0.070 -0.060 -0.064
HER 2 RERUREIE
BEEET -0.166%** -0.195% %
A PH] 3 728 S -0.076 -0.092
HER 3 FHE R
B 68 R ) < R T 3 2 SR s -0.126%*
R2 0.055 0.099 0.113
AR? 0.055 0.044 0.014
SHEIRHY R 0.050 0.091 0.103
F{H 10.180%%** 11.533%*% 11.134%*%

FF ¢ L*** p<0.001 5 **p<0.01 ; *p<0.05 ; 2.N=529 -
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6 ORMHIFE RIS ER " TAFBR ) B SEt@ Rl 2 P B i oy i

BT RECLY
M1 M2 M3
ER 1 PEHEIH
HEREE -0.046 -0.121%* -0.124 %%
S H #r 0.167%** 0.114%* 0.116%*
FERRATERFY 0.083 0.045 0.042
HER 2 0 BRI EIE
TAEBES -0.183%%%* -0.197%%*
A PH] 3 728 S 0.450%%* 0.450%%*
HER 3 SHETR I
TAEBR 7 <O T3 2 SR 0.054
R? 0.040 0.294 0.297
AR? 0.040 0.254 0.003
FHELIR Y R? 0.035 0.287 0.289
F{& 7.357%%x* 43.604%** 36.744% %%
HE 0 1.0%4p<0.001 : **p<0.01 : *p<0.05 ; 2.N=529 «
f ~ GamBl R

— - EmEEEER
() A B Z BT > AR RS S A 175 44 18 pE e SR B L B RE Y RE

HREGEREUR © IR Z A TRTA N IEEE NH TEBRNAEENARZE - TR
RIS TR A BT 48 & IR FE RS > R (e (o0 5L AR B (K - JEERFF S JEE 17 BRI
o R B HERS (2015) $F¥ GRS P AIse - AT RS REEHER L2 B
Fo @ HREE B LB & 5 N BRI ESE - SiE A BEALE EREYRENRRE > &
EEG A R4 Z &8 TT > MMEREFET R 5 BRI R MR RERYRE ST - (£
B EIMEREERE - SERE LA RBEERE  EREENRERE RFfVEREHE
FES > AEBEZEE BHNIEIREE - TR EH T T -
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(D) ARUFERE T Z TERY - BBt B T2 =mE

ERHGRET O REE TN TR NHEEREEENEAREE > RIRRIKE
B TRV B TF B 7 A2 FE ik =) > R SERE RN 2 B2 A2 S & B - BLAA 2 JE T Grriffiths,
Baxter, and Townley-Jones (2011 ) 3531 120 4 75 BA R Fr i B 92 » R R B RHAEE
HERBL2EmE TEE NEE BRAEE T gEEEZRN T X8 B TE
BRI (RS FER AR > REAKIE > HEAVEERE T TEET - BEgin
RA BT ZEEE . MEREGES [ IERESE > B TIRN SR R A R4 Fr RS
NEER% - BTEBECHWBEEEEIGCRE ) - BMETHEEE o EE %R
TAE -

(=) FE S FEHENRE IS - EATE R TIE LRI S

HEERET » REZ B LA EE NHEESEREEABEENIERZE > IR
NS TR #RA B IS R H 5218 BRI R Lr - FEBT 2 E T Min(2014)
BB O A R AT - AT RRAEEHEER LR E  HEE TS
SEEEEE NS > o 8 TR A H A ERIFENE Y] > WHEEREE
CHIES ~ EEEEIE RBE - HREAE S FERENE RS - EEE R IE
EHEREEIR GRS -

(V) % &L PR L A B Y EF 4 15 48 ~ ISR ) Hal o ik )

HRE &SRB o REE A T AR E RIS Sk TR DB TERD ) ZHMER
AR ECR - BIE T2 SREUARTH B RIS RIS S T - sE A RGR(L 15 48 T3 TIERE IRy
SIECR  FEWTFEREE TARGEAN ~ S0Z 0 (2012) K Tsaur and Tang (2012) HYHFE -
P AP E BFF 52 AT RO T 58 8 SRS RE A 85 AL 5 48 B 0 3 AR BR DBy & (R AR BELACHY
FAMPLZEE - AR RRAEHE R L 2R Ey ¢ 252 PREREE B A Bk &
RIF4E - UESER T HA 58 S 7 BAFHUIRTHI R B RS s L R RGN B D E B 52
BN RIEEEREHAEY - KEVGEREAZEEEE T > 58 LR EHIIHE
BEREAET] > ML I RE B B RS B R M= O -

(B R BERIE A FBOR oK E - MEREE R LHEIEAVIRE & HAY

HREGERBUR © IREE R T Z RS B T TR B2 tg gk, 2 F 2
B > B A TR PRAUR SR B SRS AR 00 T WA RE A A8 (8 TAFBR T ¥ =52 1@ LAY
BEEBE - TERNHABTME A 2RMEHESN  EE2HEA BrvsEE - (REFH#E
OB > AREEFDEARIMR - EREEAWE - FEAHNREZEVEERR > A/
AR EHE S HCHIFHE > ARG ZRENE 2058 - IREDGEYE R 218 UL A
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REEHER TN ITESRERE L RFEEE DERAVIIURE - NI AT 72 £ %
RET DME B IR Ie & 28RBS JI(E R 77 | - M B THYE R ACHIAT A 9 A
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