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ABSTRACT

Taiwan's traditional industries have to face severe challenges not only within the
organization but also from the circumstance like global competition and domestic market
demand decline. Among these industries, small and medium-sized family businesses would
firstly face these challenges. The crucial point to the business sustainability depends on
how successfully the company could run the organization transformation.

Considering the organization transformation research as a long term process with
complicated circumstance factors, evolutionary perspectives are adopted as the research
method. Accordingly, the transformation process of the case companies is divided into
three phrases respectively: product innovation, channel development and service
innovation. During each period, there is a cycling process of transformation as innovation,
conflict and split. It has following variation, option, retention, to proceed the evolution. In
closure it develops relative propositions of organization transformation

Keywords: Evolution, Organization Transform, Exploratory Innovation, Exploitative
Innovation
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B8 T RU/NRE ) RBREERG T BIEMEE (ERI - MG > 1999) © B
A~ B1R 219501 ~ 19604F-(X ~ 1970 (X B11980F (LA - 1 7 HISF B R AE
SO R L 125 i) Y 72 8 A ol Lo ARRERE - f2 v /N R BV RIE S © 1 L &8
B LREPI 2 e B e (B S s iV - (R ITEA A B B0 R K2 TS
AYNFERLST > S HE PN SE ERIRISEENT - iR E WA I E T - tf/NRFEEGE > qRL
RaBE TR MR ETENEEE 2 — -

" FE{3 (Family Businesses) | B2 Bk RV /a8 EE = (EFBHE ~ MR H HE
sR/NEL > 2009) - (EEIEN /NS EE - FEDIUEEE RH B E AN > RIS
BFEEFLYSNENLE - 7R T RiEdE  MEEARR B FE R NEINER S — -

B BB /NMEEE RS HENZEE - EEER T O F 0 EFH G L E
B~ B THBEERR  EEELERGHVAA (ARG - AEH > 1999)
B AR AR R RSO S B E o 1A 2 2B H RN ST B IS DR -

5 L Pk E B HE 2 B L BL & FHRHS. (Information Technology, IT ) #fE ~ BIS= £ 5K in
R GER R fE FESRURAE ~ M A ) TR S - NRETH S EERE - FlF L8/ E3E
EEFET A & R ER - B A B QS RKGEZ B 2% - i EHE
DL AHARAE AV S (Bsr 2 > 1991) - SMEE BB NS m B ) » Y 7 MK
T AR N AOREIRE - i EE AR T EERZ - SRR > 4
&k BB A B H BB E AN RIS - HEEPE TIERVERE (perceive) ~ =5 (think)
Ei{TH) (behave) SERE G (T AR E MR ~ BB » JREITHLAY T 4H 4% i A
(organization transformation ) ; ( Cummings & Worley, 2008 ) - 5k i\ £ 4H 4% 5& 75 15 3t tH
RPRERHI R S FE AR -

FE 52 (B Y A S AU P B > ERE TR B B B A B PR B 2 T - (B RE S
o BRSPS ESE G > B B AT B 3K Atk 2 T BEERR ) AY
TG BHEHPIEENSAREERNSEEE -

HZEAE R —RKEEFELENVEE LR - BASEMD ERES - EEEHGAER
AR T BARIRE R - 1990F NN IR B 8 > L B R M R AL s S HUAR
WERLEERRFEANE > TR EIRA - 30 5t il 5 KR MY @ % - 2000555 =
URERN ALLE - FIAGHETTZE an bt 33 BT AR - AL RAAT L EMME - IR E EMt
DU RO TR - RRLRTER > REEETROB G R AR E R E ARG ] > SR
anhREE At H 2R 2T - RIS — (E ple D EE A Y {8 7 g
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T L FEAEEAERETREIER AR EEE(C BB RN - WEFEE
E2% (2009) LlVan De Ven and Poole (1995) Hy&H&kSE S 5m CATfE " JE(LBERS ) #E1T
LR MBFENEEI  RReFERENH RS E RPNER » REAEEBE
EBLFTA A T IS R B T AVEY) - BNIE > " RIS A ) Wi By TR R
f)—7fEfERE (patterns) -

& T bE G BURE T SRS ) BHSEMIEEMKEER - )i EBEZL
R HERE  BRAGEE G e ERTAIH - Fear (2001) 32%y > Wb ERAE
(e SRR R B - KA NI R B ZES - ZERFTE - ZREE R TS
R RBHMAR "ESBE T ERER, HHARNS - EERBEEFER
FIEEARME - ZEb 5K E AR BB ] [ R MR B DA - FEEEE
%R PR EMPRIRET T UE A - BN EBE - mEEEANAHEZEAEE
ZHy T ARSEES ) REAISE R - SR - FERIEEE -

BEORNY T R A | SR E 2 B % E 1 - Kellermanns and Eddleston ( 2006 )
EE > FIEMRAESITTEMEIRE D - HBE - sl 7 CRERCE 4247 ¢ Zahra,
Hayton, and Salvato (2004) 58 % > {E RS HQIEIRAV B ERR - SURMEFEUEESR
HRAR ST T EAZ B S RE - B - FERBEMHIE (2009) JREEE] - (L HE R
PERR (R BN SE R L A G5 T IR R ) BT SRS, B & B AT -
HERBH > BIANFZAIZE E 0w EHT] (4Entrepreneurship Theory & PracticefiJournal of
Business Venturing< ) & " RIRAMENIGE ) Bl EERE - 25w iU EAE R EADT
FUHELT Y B T B B

ST > o /NI SR AR AR H O R B &S BR B T > Aol FE B AH A Ay > e Ry By
PR B EE 2 o DR Y 2 R £ 2E A0 {n] R0 DASR 2R Al B o R Al e 1 T Ay d)) 2
FH R AR Iy B S A R S T8 AW ? RIGEK B TE B AE R o 5 8 & XA By
fa] 7 A P 8 B Y IR 3R R i 7 SR A - &7 E o A HEVE ST RIS - —
EEEREEEg R/ NIRRT HSER | R SRER TR AN R
AR 2 6 S » 1B FEA £ IS EL 2 sHAR AT - e sl iy i b 2 msE - — - DL T
b, BB/ NIRRT TSR A R JEEIN R R o R T B R

(variation) —7#E#E (selection) —&EfF (retention) | iEfE NET AR [BIHYVE(LEE » 188 &
AR EBIEAE  BRRAIEA B R > BEEHAEKE M A EEREIN K -

Ly ey R EL H Y > AR IE DA SR A B A B e o SRR RCETT B
BB B CHEm BT R T o Ba D EAE R ch Al Bk (b 2 AR RE
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"RETUNEE o BB EERE - LR R DO RACE - WISk - BiEE
FUCE AR 51 8,000 B LT ~ &8H B M ABUV It 200 A% 5 sCH M3 I Al — 4
FVERBEAE BTl T - &EEM AR 50 NF - BB T f/hd¥ ) £5E
BRI EERMAE - LH 1960 FU1%R - EBUFREHESHEHEBCR MR
HECT ~ SEEDHI T - [FIIRF 50 Al SE Re b SR AR P3RBT /N SEIEBA R By BB L R SR 1L
GEAL TR GEEAHEE IE (F208 > 2009) -

BENT/INEEARSHEERE - 65 " BFHER ) WA EXERE BELAT
HEAREGERE ~ B KERN EEHNEIRS] ~ DLFEEMRZE (family business) Fy B REHY
KB DL R NS B [ Y 5 5 = (28508 0 2009) « iR ¥ (2011 S rp /N EH )
EREUR > 2010 FE BB U/ NRERECH 124 & 8 T2 » G2 #8b BN 97.68% -
BEZR > H AT A N FE R R 2 B T DA A S B RR By 1 2 bR EE i S 1R =
HISEET » AE RIS R &R AT A E R st 8 » B P/ N E B E MR
REERIEE > BRI HILEEEREANKRAS - RBZEE (1989) WRE R~ &8
Ay N E R 80% AR ERFE - H LMENER > RiEhEEEER/NBFEF
RERFENESHE  EhERBENEREAG -

= A

THHSEAY o FREE Cummings and Worley (2008) fiif - H2 —fd Al S 4H A%
A B R AR AR o IR B A B DI RE FIAH BRI IR IR R A (% » X
ENEEE - RE PR BT A S L PER EEER T HEER ) AR
B — RS L Rk aEmEE NI 2 FEES) (change is triggered by environmental
and internal disruptions) ; iEfE " 933 | WHEEFE A HEL (industry discontinuities)
E i A o A B #EF2 (product life cycle shifts) ~ N/ S EKE (internal company
dynamics) % o HAREEEH R SHREEBFES S22 ARG EE S aEN#E
12 HEVE I Y4 4% i # (organizing paradigm) 5 855 % T RAI{FE B H
ERrhas) - BRI EEEIEE (Cummings & Worley, 2008 ) - £ [3 4H 45 & A 1y #E
TREFAE 1 -
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Stepl : Step3 and 4 : Step2 :

RESME S A BEEREETRUEIES Ea TR B 1

[l AHAREE R 7 e SN 8 AR [
EilRl Ak © Cummings and Worley (2008 ) p. 510

B T ALY, #ETT - Cummings and Worley (2008 ) fi Hi B & SR lig S R 2 Fp
HAERE IS 1) BAHESRN - 35t oM T IEEE 2 RACKH B SRI8 Blag st 34 -
K P& B 3~ 4 SRSV T S|anat B E N - fEME 1 ol © [EEe 3 - A VB RETEZH
PRE(E 21 SLIRREHEL T S2 RARHY A5 E AL IBAR -

PL& B /1 3 5% Jre b ) EE i AL 7 RHBH BT 5T - T85> W9 (E HL = (approach) - H:
—rEft TN AR AETRE , BB (McEvily & Marcus, 2005) & o/ i 36 SR 4R HY
EREBLAE RS o PEBRL SRR SR AV BRI AR (SRS A5 - (DR IEE I IR AR
PR ERE SIS WIESCRES N E R EE L R - (F12 S S HREE -
ZHEZ AEEBEEEMRPEEE R T o (E R N SR &R A LUR & 7R 5K B
SHIR MRS 4 0 SRR R Z ERRE R & - AEK - A0~ anp® o~ B BHE
T 455 2K MG & & 122 (Boulton, Libert, & Samek, 2000 ) °

5 —{E B H i T N EREE T ) B EL (Barney, 1991 ; Peteraf, 1993 ; Zollo & Winter,
2002) : HIEAERLEREIHFES AEEE S - EH0 T EIR , 512 HEIE K A
YA - BRI EREREE  SARNEEZARSRERRA - TS, AR S4E
BT TAEP A — 2R > FIFHESER - Rk EFNFFEHN Z AR (Helfat &
Peteraf, 2003) > N S LRE ST ~ 4HARECIRELIE2HE o T (@ ARE ST RIEFEE A E
BRI iTsE 15 (Barney, 1991) o f¢ MEIBEE /N 2E - FLAT DUE B BE B #8811 b
HEANHEREPERERGRREENGUREETS]) -

SR LA > T ANERAE AR R ) R A b SR T AR SRR S | T HY R B RN
R A R RE O DRI A R R 5 5 [ 3% P B R RE D BRURE SR - 10 T N BT E R AR
TR ) ARCREIT B IR BRSSO R B AE IR R B SIS B 2 S et B
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sEAT (Z530h ~ FRETT 0 2000) © M T AEBRE TR 5 MR R AL A0 Al SR AH SR AE T RE 5%
T ORI RE R IRp SCRE N FE SR B s 2 ~ SRR Lo MR ThAE -

=~ HEBAIH

" 4H 4% AH , (Damanpour, 1991, 1987 ) Z4H 4% 8 M AV EE T o " AHER AR L,
SHHESAVH B AR EN - WA B E MR EHEX AR - EEREA -
VESERZ Fp B fln B BLE B BRI 5 - AT AR S 4H 8% N B0 Clinternal ) BiL4H 4%
4 E5 (external ) ( Damanpour, 1991 ) - (N & R 0] % 7 & & B gl #r ( administrative
innovation ) B4 FE R AlFr (technological innovation) ( Damanpour & Evan, 1984 ;
Damanpour, 1987) -

DItEE sy T EHEA , T TEREAD , BT S R AD  (Gupta, Smith, &
Shalley, 2006 ; Jansen, Van Den Bosch, & Volberda, 2006 ; Jansen, Vera, & Crossan,
2009) ° FijE A R AE I - HIEREAR KR P21 %57 K (Benner & Tushman,
2003 ; Danneels, 2002 ) » & ¥R BT 7 15 A (5] A R aRk - 50 38 B B e B g1l i 45 B

(Holmavist, 2004) ; 1& & AEEIRA B ~ B dn ~ IR E XAV RIH - DAOER A &

FE TS FE RN AR > BENEENGFESBEHEE - TR REE T EARE
( Holmaqvist, 2004 ) 5 Ab 2 5] A 30 2% B 7 2235 75 = ( Jansen et al., 2006 ; Vanhaverbeke,
Beerkens, & Duysters, 2003 ) -

A — T R A AT Y 72 52 - Jenson et al. (2006) 2% 0 T EEEAH , RAESEE
% B 2 F RS LB s LA 1T R X R R M RE 7 7% - SR AT R i U DUSE
S RMBE L HREE2 R - Al EalnnyEEE - BN Eg i EeE
77 (Subramani, 2004) - " g R AIHT | HISEHR 7 P 78 A 88 S SR 0E DARGALAT fy > (122
FIATHY—E0ME - B T o BAH ) FHEL - T ERR B L 17 R (B i R e e 5 AERS S
" A E LR BAE - T B A e 15 20 [0] g5 ( Cohen & Levinthal, 1990; March,
1991 ; Levinthal & March, 1993 ; Hendry, 1996 ; Levinthal, 1997 ) - fH¥I0Y - T £EZ Al
o BIEEEE - 5 ANTEREZE T RAN  AIROTIERSE  NWBREAR -
EEELHAREE TERRA SR MESRE " RAN WEE > &2
AIREIR G EREE Y T BRE A -

W R SH 4 AR BRI T T B I AU U I RE (trade off) > B A AE (RFISE 2
T T 1) 2 R Y ] (2 40 [R] e B Y R Ui > BRZRBOH - BUR MR THYFATER 0 &
HERETTIE 7 Gupta et al. (2006 ) 58 Ky 15 /& B AL Jog YR SR RE - SR ST A2 4
G ) B o WU AT AE B A (E K E G S BT TR AR ) B TR AR AR
G rE AL B - RIFMBEBEILERINR - SIS " HRRA ) BLAI AL
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1789 " e B AT | FTRER By & R PR T 78 A= B 28 M8 5 (H vl sE IR s W & S 15 L
HEESEE =FER - EAEGEEN T EE - ARMEA N EREEGIHECE
W% g Eh (Benner & Tushman, 2003 ; Greve, 2007 ; Gupta et al., 2006 ; Lavie &
Rosenkopf, 2006 ; Smith, Collins, & Clark, 2005) -

g~ sHEkfEZE

{E 4L SRR W AT HBTR - R F B AU S S S B R e e
"4H&%fEZ€ |, (organization conflict) HYZE4E - GIAIAHERERAL " O R AHT 5 ~ 8 8 K
e A Ak o dHERE T ERER BN ) iR AR g DL T IEE AN ) [HEE (Zietsma,
Winn, Branzei, & Vartinsky, 2002 ) - Gupta et al. (2006) FtHE2| » " BZEAlH | B T g
AW, WFHYERL S AT AR 3R & R o0 BC Y 38t 5 T 2€ -

Hh TAHERE ZE > Robbins (2002) 305 H B 5[ HME EN LA - Van De Ven
and Poole (1995) ft¥#s&sm (dialectics) [#it4H 4% & » R HAHMERFLEN LT
E2e ~ FIEEEENER - (AR E 5 ey B ERRE EE g a e Sk E e T -
WMENEF# > gHEBEWRE K2 > B NEEKAGHEEE > Sk
8 o EAHMRIE A OBy > Wir— T g R R S R R PR H AR AR -
M ILE 28 B2 0 R (R 28 i 4R 15 B AP B 45 5 5 40 Robbins (2002) 58 B @28 0] 43 Ky a] 14
HEAH RGBT T ThRE MR ZE | BIPHBEAHARE NN T R REEEZE -

fi o~ HBEERR

A TE R, —EE AR uk > Nelson and Winter 7£ " An Evolutionary Theory of
Economic Change | BASEBHZEEE] « T JH ALY 5 25 60 15 S 5 HA i 0T A 828 (B B A2 1 B4
F oo TE HATRE el EZ B0V ANM: - N2 W R O AR R R AR A - T2
W e R e T DA R BV B RRAB AR 5 10 TR0 B (DL T B It 0 R 0 1 28 25 155 D0 i AR 4
5o 1 BB R i — (B P LY R B o e (B P B - — TR AR R AH [B] A9 R 2R 5 0 i
FEREEEEETHIE -  FEEESE L —VUEHAREREA EEEHEEN ) (Y
1998) - #AAJEEER » A A H o BL O BRI R R A b 0 T URACEOEER | SR 2
¥ 8L BOEEIMTIE > WEE TR BT RS R E(LRAVEE AL -

FEALEORE | GRS A (Karl Marx) By 5y - BE1% > BE{ZRF ( Schumpeter )
PG5S (Simon) H#E At —E Sm Ak - ARfAriet " ATRrARE | piseas (b
TREE | Ak R — BB ILAYEL SR 0 S SRV E S E R AR R T A TRER M -
(B2 R H B mEARE TR 2 — (BEAF - 2006) -
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PREAE (2006) % Mom L&OR S ) MEERET T HEIRE - AL AR
RAEOBZ AR ~ BB BNRMTEE - SRR B - a3 B0 A A1 (5 72 48
FEALTAER > Bl EE L - EDIZM SCEbEmey =fEmkH] (B - 82
FIBERE) Ry baE BBV E A AT HESR » smaRIRFfa] ~ JE SR SR A 48 B U AL T HY iz -
moy SE R EALTE — (B A A A ERE - BNy > EADEG R BB AR AE - FIE
A AL G B A (R Y LR > 5 SR B ) R I R K i) JEE & 22 — {1l 2 i A9 1 R Ot
oo Hopi R 2B EE T AR EERNRAZE -

EARAY AR » BT DLy By g B (variation ) ~ E$E (selection) EA4EH; (retention) =
{lE F& E% ( Daft, 2007 ; Zollo & Winter, 2002 ) - Daft ( 2007: 184) fyE T~ W& 2 Fiw °

Zollo and Winter (2002) #E—2 ¢ "JE b | oYL ERE I B B A R IE R 1Y
EE) o BFE T NI EL [l 6 2O (external stimuli & Feedback ) |~ T R By fi 7 B E5
el & P B Ry 88 B EE 4B (generative variation ) |~ TRl B A il (LAY P D 2 4

(internal selection ) , ~ " #E{T HI 3% 7 = /488 - 3 fE & B - B FH fF 0y 7 3
(replication) ;~ " & FHELE FI{CAY4EFF (retention) | SEAZY o Hop > TP Rl S B IR BE
Wil TERERAN T EEEE ) RS T B AIHT ) AN R ERAE P PR B i K
b TE4EFFS R /ME - HA NS HF 25 E 3 s o

FER 7 © A Z Rl Nelson and Winter (1982) 1y " Js(L#EEL | #7047 -
A G SEHT (2010 ) DL Nelson and Winter 20y " 4H4%1E %] ( organizational routine ) |
ALY BR300 HA 4H SR8 (51 2 o) B B AH &% DR 75 RO o] FE R B s E M (R BISE M )
REF (2008) £¥HL Nelson and Winter DL " A5 | R @) AR EEE » i &7
B LB Y B A= W) B2 s AL YD - sEERIRY £ S R BT K BAIgE 1/ NE 2
B EERZEER - A EAET ST AEASREERNESTH HE®
BRG] > REEEEEREK AR ER - Hin UEILEET - KR EEE S
By » BBEALEK ~ BE(LAREELANE - Hi o 8B EEE SR EN B R AN
HEEELFE R EEELCBEERNEEEBERAED (Imitation ) ~ 320
(Crossover ) ~ Z€8 ( Mutation ) HYHZEIEERAE & 1EERBEN HEEELANE - #f
/M (2005) HIZ#E A Zollo and Winter (2002) iYAI#kE(CIERME S - BRET B FE W (E
NEHEAOR N EE - T2 W B8 & P R NS B2 BT -
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g5 (variation) MNP 5% (selection) M 4:+F (retention)

& 2 dHERAERAG A R T R
okl 5 - Daft (2007: 184)

ELEBR
et ——— PIBE B
EH4H SRR A AL
\ B AR
AN TR B[] SN
w®/VE
AN %
E1E HE =/ i
=Rk HEE R - MERR

3 HIEkEALIEERITEIE
EifRlAE - Zollo and Winter (2002: 343)

X 4hJ5 M : Kansikas and Kuhmonen (2008 ) D {1 &% 75 #8536 A 17 22 2 1 JE H Dt -
HARE T KBRS EENEEH R T 0 EoMEEHHE TN ERAERNEY
SRR EEE A (heterogeneous agents) BiATEHE % (bounded rationality ) fffjE 4=
B B 18 5 i A2 A5 28 - Nelson and Winter (Y B8 E B BEAE 11 & 4878 2 45 1Y 8 5 DL R,
AN AR TENE | - Kansikas and Kuhmonen [A] 1T 45 & 4H &5 Y 8 b 8 =8 BL 5 £
ERVEEPLCRE - Bl TR — B RS A AN RIE R EEIER - itk
ELKEEF g EA S o BRI SCR - W5 1R -

R A ZER R o fEE b A w3 E R s LA E AR - B EE
& (2009) ERapssd - 825 S A A BT 5T 0 00 PR BUSE B U A9 (8 R e SR E AR BT 5T -
BE L AL RO ST B IAMHB A E > SR = L BN AR FEAR B AE R PR Ay S8 3R - [EI
E A E R (longitudinal ) B%E 1AL - ABFZEHENE " (L (evolutionary ), HiRE
PRET IR AL (SRR RE DL R AR - A 1 18 B8 HBE AL A PN BT A B S AR - R E RS
BN EEEE A BRI B R RS ERE o ERE SR - AR
SPHrEFE S - IR Bty B QI Ak T EAE R R ) 5
B > HEHPINEEMEAHEENSZFETEE -
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IR FE IR ] B HEFF
EEEMET SRR - f] BEYWMBREIN B BEEGRIEE 0 FRESNEE BT
WEREMHEEAERNEE EREMS2EE - B MR o TR T

i FEEGHRET—
e

P ZE EIH (R R RN
KM

BB SCBE  F
AU EHN R R e
S e

B E O AR
358 192 0 A1 82 14 5 5% 2
5T -

D ENHTIERR SR 228
ER AL AT RE B E
FEA AT BEFEAVREE

S R Y B A S
R RIS B

IR Py R A 5
15 7 I 22 5 AT A
HiB -

BRI R
e L fE 3L FE & -

BEBFIRH S EE
R DE A T =
BEIFES -

P BRI N R BRI

H]HE HER Y 8 AT ST

BEFE O] A W AL BR

&SNP RS SI=LE]

i B EAREE - K R AEMRARAY K GIPATSIEEA > Ik FBEE R A R e DL
R - MAZERRG 2 HZIRPNERNE 23R TS5 - e E -
DR FEDE NHYREAE S FEMIERFETE -

&Rl AR ¢ Kansikas and Kuhmonen (2008: 16(3): pp. 281-282)

— - BIREE

2~ BI5EIT7A

AR R L0 (core puzzle) fEERZE T R/ NRIGE R £ S EA TR ARUNSE - 5[ 38 {n]
FEAHGRANH - DUE R EHSS R EECEE , - BED S SR EEZEN T4
GhelEr BT e e L 0V EEN AR > DL JEAL | BEL (Nelson & Winter, 1982) >
S EHANEES) > ETMIEE RN RS RIERE T - B SRS (black box) -

B2 S R B 2K FIE WS R AR AR — (A [RIHRFF] > DRI AR 42 e i o R o T PR A2 281
o1 R =B - (PP By + FE fn BRI — SRR S — IR S BRI - B (e 3] B 4K FE
TR~ e B LS = SR o B LE VB B IRET A Y - B R
MEEAERE > HOSCERERE ] B =I5

AU FERYEE BEAE R BEE E R Z AT E Rl 518 TSRS A 2R
e o [ B H7 B I DA e { b BB L A S TR 7 7 A Y SR PR S R B AR S - PR L ERET 4H

R B E RS RN
— 52 (selection) —4E+F (retention) |

LA T

R SR EiE a] R =R -
BRI AE 4 PR

4 5 (variation)
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Al B 2F B 7 PR T e k5 1l A
T | [ | mp (7 | ||[ 2 (T | ] e || [ ] | |

4 WA EE

W b

AR ERULE T PG EE - E—FEE @M " ERAN , Bk > DL TESESR
(Historical Analysis) % | & ¥ » " &kHEZ ke (Review of Document) | &
"2 (observation) | fyi o 55 TP ER R DU SE SE (R R AR o STERASRRL BAETT TR

[E#8%¢ (In-Depth Interviewing) | o Fis K40 A1 §%

FPEEE TS IRBEREE (2006) FiE 0 TS EEEHEEEER
AHEHIBRAL - FES2 o3 > RIE B BB PR AU S M B R U505 - HERARERE
VRTER ~ DHiEERE S - BT EES B SHEACR - BREARE - 8 - EiRERE
BESRY - BELER B AR > 2RISR - SR A R RE -

"TERMEFSCCREIEUA | - FECE (2006) #7E > T HEAMHRENES 0 FES
GHIRE LIRS IEHE ER > B EN S KB ERMEE S CCUMEIR - ... - HEHFIENA
(unobtrusive ) BN ZFE (non-reactie) AY4F'E - fEZEE R} (archival data) HHE &5
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