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ABSTRACT

Information technology (IT) governance is an important issue in today’s corporations.
Current corporate practices either embrace the notion of governance structure or endorse
the governance process view. The distinct natures of these two schools of thought and their
applicability provide opportunities for systematic research in IT governance. This paper
reports a case study of a fast-growing and high performance, Chinese-owned multinational
company regarding its IT governance model and related issues. We conducted the study
through on-site observations, in-depth interviews as well as secondary data collection. The
purpose of the study is to examine and analyze the IT governance model and the
underpinning governance concepts of the case company. Among the findings, the case
company was found to bridge governance structure and governance process with the
accountability relationships at the core of its implementation framework. This integration
leads to the format of accountability for results. Its main characteristics include the
emphasis of participation rather than supervision, consultation rather than involvement,
and delegation based on professionalism instead of organizational hierarchy, encourages
proactive accountability, tolerating mistakes, de-emphasizing before-implementation error
prevention, but relying more on real-time feedback. When contrasted with the
control-oriented and the collaboration-oriented governance styles, the accountability for
Result governance model is characterized by authority by accountability, whereas the
control-based IT governance has hierarchical authority and collaborative governance style
has personal authority as cores. The case company’s Accountability for Result model as

identified by this study represents a good balance.

Keywords: Information Technology Governance, Accountability Relationships,
Governance Structure, Governance Procedure
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e e EE 2 EE B o (BUERE - WERFHY (Information Technology
IT) FEAZE  HE 522404 1T J&3 (Information Technology Governance ) [ 2 B Jii
Fgth An B2 ( Dewett & Jones, 2001 ; Sohal & Fitzpatrick, 2002 ) - Weill (2004 ) 2438
Bt 23 MBS 256 KAk EEIEE MM E BREUR - HE IT & 280 - 1T AR E
1Y 10 5 T A8 H 95 08 50 o 22 L LAt 380 2 36 T = 2 40% DL B 3 HLBEOR 47 Ay 1T R AE S 4H
SR IT SRERMEREE - eI IT 75 2K Y & [ flr 2 -

B RE M S B Bl it se g i - 1T JaHE R R @R aRE ~ 1T &30EH - IT E
s & F 5 S e (1Y B 8 £ 88 ( Buchanan & Gibb, 2007 ; Duh, Chow, & Chen, 2006 ;
McManus, 2004 ; Peterson, 2004 ; Xue, Liang, & Boulton, 2008 ) - 2012 FF|[E & E F &
TR T s R R B EERE . —ie T 2IRE e IT A (IT
Governance for Global E-business) | ; H " &:H L4 6 A& ¥ ( Governance and
Management of IS ) | GRFE 5 EFHATE L "6 /4HMRET - BIrdHsR NS HS 2 MA
HVEERS ~ R AIRIE » IR IT #EE | (F RERaTied -

HUE IT JeHE RS R EIEAV IR MEEL H B - 2R E T A
B BEEZBAMS - HOYZEm miEM i - BB e £ R SRR
GG H BB BUA T S A S A [E S LA

DUIT B E B KR - HF R ERE T el S, B T aME T, WEEK
HiE o i GHE ORISR WETHSRE EIEREREGREHEKR IT A
HZBE G HFEIT RigZ A& (IT Strategy Committee) FE(E: - flI58 1T JAHHLH B E (F
4ERE > IR 1T & 505 B R e B B2 (IT Governance Institute [ITGI], 2008 ) -
B EHEEEEVIR Y - SR NE S o B IT BRI 38  BHERE T - (I 1T SRS B 4H 45 JfA == 34
# (Alignment ) » ZF| IT JEHE AV AR HEZ (Roepke, Agarwal, & Ferratt, 2000 ) o ffEE
B A A 8 [F FEETIR A A F R/ A (Brown & Grant, 2005 ; Webb,
Pollard, & Ridley, 2006 ) -

FR IT AR E A RN EIOFIE T L - B — (s + B 1T
VR A TR R G PR R AT BRI  EEA (2B A%
BB B L (IT #5FT) JHEhEL45%% (Bahli & Rivard, 2003 ; Jensen & Meckling,
1976) - S5—Hum B & fEEIRG - 5888 1T JaH 2 F 8 N E B - s alEE - Eiul
A B R SRR DIE R E A B A6 IR (Davis, Schoorman, & Donaldson,
1997 ; Webb et al., 2006 ) -
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B T SR B T BATIE 2 5 BER BE Y A o DA T (b3 2 JE P BT A A I
IT &E R HE (0% (Espoused theory ) B -+ JEFIRTEEIE (% (Theory in use)
St R ) 40175 5 i S S A R BP9 B+ EE0 IE 2 ( 0 0 E TE E
SAREREEA S BN R B R R H R R B R A E
B o SO L IR B BT A MU T (AR T A 1T S5E
S 75 68 L 5 S R 1 T 2 A A0 3 9

AHHFERE R BUA WIS e Z i > AR 2 BoEl DABRIRS 1T JE B 2R R 1F Ry S il AR B
T RIS e N EAEE R JRRZ AN - SR 1T Jai AR B 26 3 45
B IRE BT - 1EIE - AWTFE L —FKEEAFTAIR RSB 3% 1T JRHE IR ST
BRIT > M EAEILER MR 1T JAEE B B2 Sy e Rt - EMIE AR A B2 % -

Al SRR

— T AT R S

RIE B BT Z & (ISACA) 8T IT )a# & (ITGD) &R :TIT JAHKE
HE -~ HERGEHE - (FEREFE - HOVEMR IT sE o LR AFEETIRIR AR R 4EE
KERSE ) (ITGI, 2008) < ¥ FEMAENEHES » BIE A ESREE IEREE
FRERMAVHS G T30 - [CHBAE - AFDEHE B = 0 T8 1 B B2 H
fil - EHEHRE > BAFFMZEMGEEBEIGH - A PES  BRAFRAERT
B3 5% /738 FE ( Demb & Neubauer, 1992 ; Shleifer & Vishny, 1997 ) - BEZK » 1T ;G B
INEDEF A R E AR A (Brown, 1997 5 Brown & Sambamurthy, 1999 ) » 7%
BEENEH R R EE - €% 1 o AR EHEURITERMG -

Ftbr T B TEHE ) BG T aHE ) HEIMATEEE S BN A B KEST
fa51 - HEEIES] - DUPRRL SR E by - FE A 4HARREE - Weill (2004) 305 - &5
FTEAEMHEFEEPOSEG A m " e, SRR IS RekE A (o R
TR ERE (A decision right) ~ FEEHIR TR TR AFKAFTAVE (An input
right) ~ DL AHRBE A B IR T RE R R A N R B /EVE - B TIT B > Weill

(2004) #FIT )G ESRF " REKIER 1T ARG RTFHBIA R R ER 2R | -
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A B T o5
U b S 5 N 0 T B R K RE 9 R ST A TR 1T 8 2 1T SFHE 1T
s . P P R 2 P[5 681 032 (L1 2
2 SRS 5 A0 (B (R SO AR L KBRS AT (TR 1T £ R IT SP TR S
i SRS R 3 e 2 S S SR L L S A5 2

3 FEAFRGAAREAELH A 2 KSEENEEE IT T8 & IT #F9 ?
ERIAE © £ B De Haes & Van Grembergen, 2004 -

Ry TIT B, B T HE-AFEENEN IT )8 | #2258 » B %
J0iE 1 Fron o fEE 1A RN RS FIEE R E A AR E IT B A E > TSR 1T
AT EAE ~ E(F IS EE SRR -

T T BHHER R

[ IT JEESHIEOREE © 1990 4L - EEEEHWR " A A RIEHE] | (Strategic
Information Systems Planning » SISP) H:imMi&fati IT JAFE (Baets, 1992 ; Feeney,
Edwards, & Simpson, 1992) 5 FLo IT SIS EIE - 5 IT 4 G sen i 5 (34 -
FE AN IT &G A IR — 2 8 IT BEEHESHE - AN
RHYIT EJREE - DURERE IT B BUR K4 -

SHEEERL IT )aH 8 1T iR (IT Infrastructure ) i Z 520K IT ARHER
4ETEHRE (Weill & Broadbent, 1998 ) ; fHEA T B AR 2N E IT 2GRNSR E
( Sambamurthy & Zmud, 1999 ) ~ &K IT L& EIE 317 (Xue et al., 2008 ) » DL K IT 42
REQoT ELAN BT R P AT ARG & e 5588 @ (Tiwana & Konsynski, 2010 ; Tiwana,
Konsynski, & Bush, 2010 ) « HA{ IT B¢ IT EEf 0 Ry e B S 5 HE/DEEET IT #17
e B E) o

EAENEHREREZHET  BREREALWFEGES IT B3HEEHE > HiREE
FEZE - R IT )68 g R IT /A EC UK EE  #EH 52 1T )58 DIHER
IT %2 fE 7 & BLAH % B IR — 2 H BRI S as - W Bh4H SR ER R T REHY 48 I 1 & I JE HY
B ER ~ HEOR IT EIRAE A R E E (K8 -~ K IT BisedeEE B -
HAIE—Z5 1T BB E 44 (41 CobiT ~ Val IT -~ Risk IT 55 » DU N4 " BFE IT
SREZARE ) BASCAHEUEEIEFE ik 1T JeHE EE - i AR B =SS Bl g H &
G (ITGI > 2008 ) 5 HARK P BoRug % - (EEMEE - EHREH - EinahEs
W25 (Van Grembergen & De Haes, 2009) ' o



296 ?é'.'%?"i'i}*?ﬂl FHAE Fo8 XT%-0ONT
HEE &
/\—‘ N
BAE | cpo CIO CxO T8
ey
B ERES B IT /55
/%:—f—\‘ égg}g %Eﬂ 35,%: Efﬁf%’; IT ,’—‘E’l-—"fi
T4 ‘
EilAE || PR E

1 @ T a8 - #la IT )G B IT & B F A (5 GE i B B\ 5 B (A&

=~ ITRHEER | AHEHR - SOAHEERFR?
(—)EE &SR

ITEHER - AlRER MR B DAL A8 1T JGHEE R ST EH -
srREE T R IR L (Weill, 2004) - P EHERERAF IT FEFR2AFMRA IT
ARV ERERE oy B R PRV B AR IT DR M s i sy A 5] IT A
GRS ZC AR B AR A F B A B A MR DA » B0 TR SR AR &8 &5 il 1T B & -

SHBEZEN IT JGE A RS 1T 28 IT 5FT ) EIIHES - SEFEE
FANER S~ RRRIAHRCHY IT SR8 Z B8 5 1T #525Z& 5 (1T Steering Committee ) » ff}
BhEEE IT BFHethy 1T SRESEH S R E 7% > ST HE BT E R EH (Peterson, 2004) ©
Horr o IT 58 Z B G fErECR 1T SRES H AR B JE 510 HEAH O — 20 1T f5 5% 2 & AR
FENIT E T EFERA G FA] ~ DU ERE TT RNE R e R -

(Z)EHEE Frim

HBEBERAER TaHEF - HRE A IT GHENERE - R EE G BUR -
AR AR » DARECRHSRAE v i & ~ RIBS 5P S B BB 5 N 28 21 THHH H AR S 330
7K#E (De Haes & Van Grembergen, 2004) - B[EESFEZ g RSl ENZIHE IT /63
ZEHE (41 CobiT ~ Val IT ~ Risk IT ) B 582 Fr 242 » H BRAE JT R0 48 54T (Maturity
Model ) » A b4 38 B TG R 2B EE - bk TR E 1T A 451550
TREF IT JGHE AR AR E AT - DL CobiT 4.1 A A4 : BI$H# 1T 6 A K HZE
HIET 34 TH 1T JEHAZ P e 318 {EfEHITEE - DIBIBZERIET IT JABE e dlHIE - AT
IT JEHES) o Hr R HE AR IT Ja b P B2 ] (A o] B e 27
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IT )aHEA "aMEERH | &k "aHEER ) (BEREAE - HEBEE L ot
EIRHNRE A BUAR A A - AEERAHEANERT - e ElEEgE 1T £8 2 H
OB (BN BB G B 45 AR P A A [F HEENAEUA ( De Haes & Van Grembergen,
2004 ; Feeney, Edwards, & Simpson, 1992 ; Trites, 2004 ) - {41 » IT FELBFEZ AN E
NT R IT HEBBEEREE - HEEE TR A RN TEERTE > A TIMT51E
AT o~ ABFEHBERARESOAREGNRE > MEERERIEI IT B HfER
iR - MOLAZEIGHE TR - MG 1T BEAE - (B 1T B ARRKE Z 5 i = B TR
EiREAE SRy - B IT RIgE R 2 E R A ERE R -

LI G TG ) B TR ) 2 AN AEREREET RER
ZHH IT JAH HARBUE/ERHIBE RN E - BT mafo 38 ey 1T AR
B EREEEFEER - bz E > AR TREZ, TR IT, 58 %
— > MBI BB 2 e b EaE e M G BUEHE r 2 MW B 8 (% - 12 O 8]
BB B " &R {4 ) (Accountability relationship) & - T FEE (G | ZHET(FE
B (E A ik (Role sender) » )46 A Bl B %KF 52 B8 It 2 RIAH B HH S ) Hopp
REATR » MEZEHE (Focal person) A B 150K B K7 TR A 52 22 {8 N F & 81 A P& B
& HET B A O (IR F AV I AT /i A 28 (Frink & Ferris, 1998 ) o KR HEET
M — - BIFER IT AR - JGHEREF I 2N G BRI EER G -

T AHES - EHAESFEZINEEFES ZRraEE R ?

MRS  IT e B & 1] 43424 (Control ) B1&{E (Collaboration )

( Roberts, McNulty, & Stiles, 2005 ; Sundaramurthy & Lewis, 2003 ) - gijiga] fH " (L

M ) (Agency theory ) ( Eisenhardt, 1989 ; Jensen & Meckling, 1976 ) z7BH » (& FE
By V& 52y | (Stewardship theory ) (Davis et al., 1997 ) -

DLT el BIBE (S TREHEEGG ) F IT JAB « X ABARHE NS HRAEX
LA B RAE RE RN BB A a0 2 AR (B A S 18 /G M B 0t ) 288458 > B 1T AR BB K
A~ PRI A B RS Y L - FEREME ST o AHSRAEEME IR AT L 0 A TR
B B AT~ T 0E B (0] S o A R R AR B 3 R iy K (b ( Eisenhardt, 1989 ; Jensen &
Meckling, 1976 ) » 2L E2F I LB RE - FRETE AN BIE - (I8 S AH R R E Y g
FO7E - TS ) ORI T m Al (Roberts et al., 2005) - ELFEFE A
> TIT A8 | MBS (R7EBE - 215 > 2008) -
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Mo DL TR, B IT A ERRSA RN R ZE o Fla0HE HoadE A H
AOEE A BB B2 o A R R BRIV & R e 3 A BB A 2 AR E R
B—2 M E EE [E RS (Isomorphism ) I{ 42 ( Davis et al., 1997 ; Donaldson & Davis,
1991 ; Westphal, 1999) - B2EigaHE B L&A RT A » i FEROTEERH
( Roberts, McNulty, & Stiles, 2005 ; Sundaramurthy & Lewis, 2003 ) ; HEE{LH A H
FIEEATE AP 8 R il e st - ZESARE AL &R K - BE - KRB AR
TEORENE > Wzt FENA st B A% B8 Eh ( Sundaramurthy & Lewis, 2003) -
Sundaramurthy and Lewis 5 H} © {CERE 5 ((CRE Y il A 1) 25 2 i e AU N BB 30N 2
FIAREE - AMEMHIAEORE BN - e DA 8RR E A R -

R T EF ) BR (T ERMm ) B TITEHE HEEAMEZE » A#EA
TEERE > WEEESEHESRE - N RE AN S F % (Davis et al.,
1997) < LA T A, WEAEZBAEXREF - T ERER , TRERBTIEMN
eEFaE o AN E A BEAESA S B - S8 HATsE (ReBHS 25 - (H4H
%ﬁﬂ & 8 KL e ”ﬁﬁ@kﬁiifi)\ﬂfmlﬁfﬁﬂf REANEHRS - WHEESFKEEE

» R E KA B AN 2% 4= #43% ( Sundaramurthy & Lewis, 2003 ) -

BRI > EIE R BIEBIEIRE TSR A T E K 552 4HE R
W —8& 5 o BVEREE > Rlse 88 RENBMIAE N e SRR GRE SR T A HERE
T MIEE B A2 HI P S8 2 & 4 (Davis etal,, 1997) - DUIT JEHEIME » AR IT
FTERARMNEILEIE G EERE ARG S B EEETER) » Aln i E 5 hERE
*Eﬁﬁﬁ?% AR E R - RN BB A 4% H AR AT » B T
HY L BE

Wi ExHERm ) Melsat—Ee IT GBS > hEREEEZE -

iZD “ﬁﬁiﬁum SR R i BN > (Bt 2 IR R A T R R 1T B s > (ERE &R P s B 2

» BB Ry JERFORMS — B M i H #5324 58 (Sundaramurthy & Lewis, 2003) - $H&%FE 2
%é%?ﬁ]‘;ﬁ%ﬁﬂ&ﬁ%%ﬂ R T E N AFERE S FR (- T REMBILEE -

ek 1T JREGT SRR TG  BEEEEN R BT EhRR, M(E L
A R - %’Ji@f TIERA I TERRREL ARSI EZ — -
N RER T aHRBEALEEREARE ?

TESCRRIRET 3276 © 2 Wb o S il AR B 5% P 0 AR PR 1T M%P%%%*Exv
BEAERE T W R S UREREPE T e A e - DALER A”?Fﬁlﬁtiﬂz IT JBEEG] - BrT
R REFURP I S L BB IR Fr 38 i ~ R Y 1T JaEsN 240 > EE RS
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EEEER IT JGEREEE M EL T RB0ET AR AVRESE - It > A5
AR R DI 1T JaER A (E Ry b 75 1T )R E OBV E S - BUR " DI & R T5
EHE A A LR 2B o REBARE IT BEAEEMRAL IT
BB REEN ZE - HERIRMIIENAH - HpsE AR B 1T aHEFFS
FHEEHIVITR A -

2~ (EAFRBEBREYFEITE

AR BRI RER 1T JAERESE T B S ER Y BAIE E © AWT TR E 44
PWER IT ;5 HEE) > SHRET 1T GBS 1T )RR Fr Z Al A 5 4 2 - DR HE & )
(a0 e ch o B A S I SOBEEAE /R EhAVRH (& o AHBH S AR RS e 2 -

— -~ [EEEE

Yin (2003) f5 @ EEATE LIRS Bty (X 0B R B R AT ~ B8R
SR E A B RN 2RIt EARENIR R EE BN - AU AR
E ZE RN G E M - B IT AR SR B2 - BT DARBERIEEE 1T A
eSS > IR EEMEETHEE - BEoWEn £ ERara@AER
FEER R R ISR ~ B~ R - TEEBE IT MPIN G A E TS0
eam IT BZERREMIA - 55 8 5y HII DL Weill and Ross (2004 ) 1Y IT JEFEFE 43 7 Ky
rEEE - KERWESTHEERE > EEAFRERE S HEAFN IT B8 A
73.67 > FHELY Weill and Ross (2004 ) St 3£ ~ BON ~ SiMERIEAY 256 22 IT JaH
BEHAAFEME ST > NMESHREFEIEHE 69 57> WSS T8 74 5 R ET -

EZEAFSIAEHA © B 2011 4 IT L ERERT AR EHR S (iTHome, 2011)
b - bR 7 2BREEPIAE (51 72 &) BRI E R ER SRR A B 4
Sh > H4RHITHEIMEMS E UL 0.06% - BARFEE FIEWHY 1.23% ;[ B IT JGH &
fRERBEENEREL K PI9E (BERA%es - H8HE R E®RIE) -
Fost ZRIR AR o BT DAL TES | B 2
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” IT 558 E 1

2 1T Ja¥H G i K 53 i 2R A [

S L€ S

A EREE MR (Yin, 2003) -« 55— [ B DI BRI 55 Bl 22 Bl 22
R - RPERBEEFHERE - EEOMRE - RRTEZTHHRE - MstHEER
HE - ZHERARPTEE 2 — 2009 £2 2010 FEFHERERAFEKR IT H
EHIAFOBE - LEAM > RSB AE - EE - §#E - ALARBEEESA
[F3 R - BE e e B R E L IR EUE B R TR ERIRER (5 1 HEAEE
B AL R A R B Tl W R R R R AR 1T TAF 2 HR IR RO SR ) - PREER B
Hat > EIEE IT SFT TIEER - 1T 28 TIFEHRE - FEHEE A - FEEHE000
TS - G E - MABNGGEEEAEZERE - #ZEREHR
NEFNR 2 -

FUIRER AT E R BB EEAFZFRBEREZEN - ik - EVERMBE
HEEEFTEE - REFIRANE ST IT GE UMK EBE H - AR 1T JaHE SRR B PR
T JGERZRFEEL IT JGE MBS B IH H U RS - WA = R FHEREFE - BIEFGE
4 - RN ERR TE 1T A - RESEHSEE - WS — PR IR - 33k
AL B HAVER R SRR T A S B (R (E A [BE R 22 - ZeiEEREFNER 3 -
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I AFNESCEE 2009-2011 FEREEFE] - TIEREW - B - B - BELHE  Al-Ad
sk
2 EEMIERAEIAL  2000-2012 SNEISEES - KORT A RAAGKE RS - LUSE REESC(:  BI~BII
ZHE R
3 EESNIME  2000-2012 FEEE - HPEE  ELERE  WEMRE BEXHE Cl-Cl
4 WEEZEHSE  2009-2010 HIEESRSHEREZEATNTEEGHE BZH%E DI-D4
RS
5 IT;GE MHEFHE 2009-2010 FFZERL S RIEER R KB FT Ry IT S48 54  E1~E2
SEB
3 FHHEEHSEEHN—BE
250K HE K sk Rk 25K K 3 H Z3
Biﬂﬁﬂkgj-% Egﬁ‘é/’\\\iﬁ@ #\%& ZE%‘FEﬁ DEDKEE;@ DEDKEEEW’G’
#1 44/0F CIO IT 5% ~ Bl a4 1 3UNBE 2012/11/28 1T $EHSHIE] ~ 8K IT $& 58l
f T ERE R &1 HeBFERS B CEO HEIR % - &
HEN e
1T T& EETNEZME - IT 6 15 /8% 2010/04/16 #A IT {& AR EEHIFER - 42
P A T B 1 7 T 2011/02/20 ;& BT\ 5] ~ A4 FE PSS ~ A TR
ELZTANHE  SPhBLA 2011/03/29 pgps 1T e E Bh Ay 8 i L -
B EMEIEE AEEMALRSRERSE 4 8.5 /\IF 2010/04/16 1T £ /& BT 55T & R
R e i 2011/02/20 77 B8 e =t -
#4 SR EE BEE LN E s 1 1.5/NBF 2011/05/30
BRI banin . s
——— S IHREEIFY R Sl A BN E
#5 e T & 5 2 3 /NB%E 2011/03/29 ot pore s e
RS AT RS 2R i K2 RSB RS IT HPTE B
Pl HETERE (42 T B -
#6 IS T ARNEBESERAS 2 3.5/ 2011/03/29 e "
A7 e B 75 5 21
= BRSO

BEZ Tt ~ SN B BRI ZERE B &N ABF5Efk Miles and Huberman ( 1994)
VBRI 04 © B T 55%05 (Theme coding ) » LS NS & s AR RE R - &K
WLLEE ~ Srf# (Destruction ) » FEAE X BB R > REFELAERIPN T EFERM | %
WA - RBERUEE H Bt A GBI R > 2B NS RN A E B E W 2 H
FREEI KRR T LUIT A A4S - P GE = RKEEIMEZAEMNIT )&
DS ELE B AEASN » PR K A DA B e S R s A L R A S A E R .
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AW A LRI — ([ W2 > TOE RPN ERIE RN - s Rl ek mEl
BE o OHEH BB E W AIIMNERE o RRELAR B A G AT S P 2 R R
1B TELIRE A (E 2245 B 5 g B MR AT IRV oI gE M (Plausibility ) (AFERLS) (Cogency )
By (Smith, 1990) - s2FEHFITEGERTICE B E —([EEEES > MEREBGA
BNt E 1T By ~ 1T R 1R HEIAV S 45HE (Deeper structure ) Jz H B {E 52 [ AV 11 & B &
f% (Social dynamics ) » & ph L ff ¥ B —(E 221 20 EE R e AR R — (R Mt g L &2
AIETRERE (R (EERESE > 2012) -

B~ (EEm

(B AFAIILR 1987 £ > WAL E AEREASE - REo B mEERY o FEL
ZRGHMEEAM IR AR - Ci R M RBIBHE N B R 2 RAI R4 MR R - 8 SR
40 (E3E7T - BB E A MRS & E - MERTK 3000 S ERR - 2USEE
LLE 8 Bl b B K e By E AR e AR - AR AR VS B AME B RSN & (RS -

FRILES - N E AN R EEFAVE SRR ¢ 2004 2L 20 {83570 0 2 FREUW
YR By 37 fR357T © 2006 -2 46 {§357T © 2009 FEEEF L+ (Forbes) FEFES VU EY
B R FEESEA AT E R0 > I E (Fortune) MEst 4 I FaP B H Rl & TAF
NHE D FEBESVRZ R TENZE RfEEREEMTIRFER T THRVBREEHE
3 - HE Mt > 1T BEMm MEEERNER Z —  HAUEEES SN E
SIS Intel J Dell FEIFERM 2 " BB ERNZ oL IER | " EmE MR
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