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ABSTRACT

This research aimed to explore the relationships among international tourist hotel
human resource management system, knowledge sharing, and organizational innovation
in Taiwan. The moderating effect of perceived organizational support on the relationship
between human resource management system and knowledge sharing as well as

knowledge sharing and organizational innovation were also examined. Questionnaire
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surveys with convenience sampling were applied for data collection. Approximately 550
employees who had worked in current hotels more than one year were invited to
participate in the study. In total, 443 valid sample was collected for data analysis,
resulting a response rate of 80.54%. The results showed that (1) the human resource
management system and its sub-dimensions performance appraisal and training
development had significantly positive influences on knowledge sharing; (2) the human
resource management system and its sub-dimensions, compensation and benefits,
performance appraisal and training development, were also significantly and positively
related to organizational innovation; (3) employees who perceived stronger
organizational support will accelerate the relationships between human resource
management system (i.e. compensation and benefits and training development) and
knowledge sharing. This empirical result is expected to provide the hotel’s human

resources department as a reference for managing employees in the future.

Keywords: Compensation and Benefits, Performance Appraisal, Training

Development, Knowledge Sharing, Perceived Organizational Support
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BBt ) TORSREES » B R EKERECBUR - SEEANEEEES > &
T BEEECER  FEEDCIRE A R REE &K FAYEE » TREES 2 1 KAl
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ST N R 38 S FE AT BR B PR 2K 88 (B HYBE /T (Harrison & Kessels, 2004 ) o 1= 4H 4% 75 28
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3 SRS 4.689 0.804 0.941%%%  (.839%%* (0.903)
4 3| s 4.747 0.908 0.923%*%  0.767***  0.806*** (0.917)
5.8 THIF = 4.943 0.705 0.651%%%  (.553%%% (.682%** (.593%%* (0.958)
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EREBER] (r=0.791 » p<0.001) - ECEERE (r=0.802 » p<0.001) EL|&k

(r=0.784 > p<0.001) 43 FISL4H S E1HT ZIAMEA AR  HUB A& 8L\ 1
TR 24 BB EATEMR (r=0753 » p<0.001) » 53 H6 = (8 T #r
BHER] (r=0.697 » p<0.001) ~ GH%EFME (r=0.699 » p<0.001) ELF|SsEFE (r=
0.708 » p<0.001) EIALEAIIEMR ; MELM LRSS TARAZ (1=
0.560 + p<0.001) - 4H&KAIF (r=0.729 » p<0.001) RIRFZHFEAHIR -

= HeEREEBES

KIFFEc#% Anderson and Gerbing ( 1988 ) AYEES: - iF AVE Bl B 17 888 T i 5t
FHEEME 2 b A TR E > 28 EHE 2 CR HEE &Y 0.90 » HINSETIE . AVE
B SR 0.60 DLE > [T AVE {H 2 7R R A 7B 1E S IR AV AR B (58 - 831
Hrh—4H 781 ST A T EREH 2 FI4H Sk Al ¥y fH R A EUE & 1 AVE Z¢ 75
R o R ASHH ST R A (R VB AR A B 2 B TRR R &S & Ry BE— 80 > 6 7 ! B R A
TEELER » AT R Z RS ( x * difference examination ) » S 2 & Al 58U E AR 4E -
R A S — E NI T » HARS R T E AR R R e 1 i 3.84 - finly
GEIR IR > WA R A R R R U7 2 BE N A T E IR E M 2 G B4l S BT
Fy/\ x *(2)=644.462 - Friifl >~ R 2B EE RN ESZEE - A x*Q2)
=207.36 > NLERIAAR T SR H B A& RIRE -

Y~ WFFeER I 2 S T B RS

AHIFFEHRE L Amos 23.0 455148 (B AS 2 17451 J7 1250 (structural equation
modeling, SEM ) » E1& N\ JJERE T 245 - B T A 7y S ELAH & 8137 =3 [ a9y R
4o ke E B B IS R BB /K > DUBRE IR E% o £ 257 B Wi (i P e e 17
Epg > BB A G HAVEE T - R ry il BIE B - #EETE T
P& B R A B THE R R (55658 B E A ANEREHE L4 - Rk s = H1H &%
BTV ERRR » R HIRBEREER - M HBAS S -

()R I Z BB AR E

Rt AR 2 A HE AR R BB R ERICE > T EESES
R (PR Ay S EARRH 4 T AR (Joreskog & Sorbom, 1996 ) > fi & IRk
it (offending estimates ) AR fh5HABUE G H AT 2 Z #E (FREE - =Y
PE > 2014)  HApRRITEEZEBEARNIER B - ERABRAARITER
BEHEREE  EABR/N  RAGESAEE - Nt BEHUE S BRI E AR
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B 28 HoM B C FEHE AL o AT B g (BB E fy © ¢ >/df Fy 1.884~ K77 p H
%5.05 ~ RMR }5.044 ~ RMSEA }5.045 ~ GFI /.975 + AGFI }5.936 ~ NFI .903 -
CFI £5.952 ~ TFI /5.952 - fABRAEEAC S 454 > ¢ Ydf B 1 £ 3 [ > RMR
BI/NA.05 » RMSEA E/NiA.01 » GFI ~ AGFI ~ NFI ~ CFI % IFI H A .90 (R
B~ SGEHRE 5 2014) o (NI - Autse B E SRR RE 2N o BURAE
ZECHEE BT -

(Z) FEETEER Z

HE A% E (common method variance, CMV ) —f¢s& 4 FE—ETEN
B —BZHIZE W EN BN E » RIEARTFZE 1 Podsakoff, MacKenzie, Lee, and
Podsakoff (2003 ) HyZEER @ HE(TIL[E J77AE Bl > KPR A Harman (1967) #Y
single factor effect g % » WERD S & A B0 7 1Y 8 52 & 1 o B — (R B FT defee > ot
RN —RNEH BB EANERERE R 40% » REIEARHFRRE LEITE

(=) BBIHZZERER T

56 B U A P e i 1% - BIT A A L 2 T 2 TR B % > AT 9] 2 el 3 2
IR B 1 2 REk 3 B AU E ot BT 1 Ek 2 FfieEs 3 T4
stortrhess - Al B E Z AV RURBE ARSI - 923 Ry T #E—2 T R4HAR
AR T (e frBitEA ~ SURERE - FIGRERRE ) 73 BIFI 8 TRIEE > = LUK
AH & A1 ] A 118 1] B % - L2 S P R B 3 55 R T RE I R R OT E AR & RIS O
BT AR AR TR R A ~ SURGET A - SRS RS T - DUB S B IE Y
AT 2o Bl B B TR o S DA SHAR B ET TR o i 2R B aE (i 1-1 2
1-3 81 3-1 £ 3-3 > DIOR T MUK AR S R A B IRE B ARG LU >
FZHEER R EREE (FFIRE « BEEE - e preRIH > 2017) - BfEMS -
2 BRI R 1 B RE 3 AVEERIEREIMAL > ME 3 AR A 1-1 2 1-3 3
3-1 2 3-3 FritE - MG RFIE 2 BiE 3 45 R Bk 3> Bk 3 7H > AT
HIREH R 8 TR > SRR AR BUERIE KE (v =0.656 > p<0.001) >
BURNIREEZ AN BEREHAGH BT EABE LAPE - RRREZATTE
TRE Ry - IR TR FEiE > A > ek 1 BESR - It
A > St A BRI T RV ES F AR BOR Z R E KA (7 =-0.046 - p>0.05) > B
IREE Z (R F B A EARFEENIERZE - ek 1-1 RSB SR &%
AT R 311 o 52 fee BRI 5 o) SRV ES A BUR =B E KA (v =0.565 ~ v =0.182 >
p<0.001) » BEURAREE 2 S8l Rl OR 88 fe BRI 3k r = A BE RV IE A28 - IR
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10.046 0.406**
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S A . BTHHEIE | —— ) 4 4% Al
S
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x3 ANNEFEHEZM - BT Z A 2 RS GRE

R B 15 {18 s 4 R
H1 ANNEFREH LRS- B THHS = 0.656%** 3T
H1-1 R — B T = -0.046 ENarA
H1-2 GRS — B T A3 7 = 0.565% % BT
H1-3 Bl ok 5 — & TR = 0.182% % Gava
H2 B TR 7 =408 A 0.090 N AYA
H3 NITERE B 24— 4H @Al 0.970%** RvA
H3-1 S R ) — 4E Rl 0.406%** 51T
H3-2 SRS - 4H 8% A B 0.416%%%* [SRvA
H3-3 sl 3% Fm—4H 4 Bl 0.412%** A

Sg o eek < 001 o

B TR FEAH BB VS SR BRI E KA (v =0.090 > p>0.5) >
BURIKEE B TR 7 ZHAEBA R A SEENIEAFZE NI e 2 RESE T
Fo ANMEREHE A2t BH BBV G EUZEBZEKE (v =0970 > p<
0.001) > B RIREE N JJEHREH L2 AR AT A B EZENIE 22 JREREE 2
ANNEREM L2 Mvsksy - AIAHSRAI T A gii - [Nt > e 3 BEZ
Ff o BbAh > BFBHEA] ~ ER0ETAh - 5l SR 2% 2 B AH 45 A1 T 1Y BR 1R (5 B B 22 B 3 /K A

(7 =0.406 > p<0.001; v =0.416 » p<0.001 ; v =0.412 » p<0.001) » FETJK
BEFTEH R A ~ EXERAS ~ Bl SR a8t R B AH SR Bl B B W IE 5228 > JRBIIREE &7 B
TR ~ GE R ET AL Kol R 38 e Ay el4r > ASH AR B T At g ik - R » fE% 3-
1~3-2 81 3-3 8157 -

h~ FERRZEE

AT 5 5 P g B PR o R H AR ST P Y T AT E R A AR LR 3 S
= BT RIER Sy EEAH AL 1Y TR - A B R P S TR A
B {5 TN 4H 828 T 7 Fi] P A R 1 DR ALK > 2 m] DA R 22 (L /KB T DR [ B8 T 7 [T Y
281 ( Cohen, Cohen, West, & Aiken, 2003 ) o [Rl[tL AT 3% 5t 15 48 T i 2=
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HEEETER T o THEBCR I R = IRz 55— P B FE R I

(£ ~ H AR ERE A4 ~ BkaR ) S s o 5= B 4H &% IR ool E T T AR 8 5 A
B FEEINA EFROR (AN TJETRE B A0 P Ik B RS2 AL 43S 17 P 080 ) S 7 S
o3 S LUk CHIEE ST S R B R B2 4H &S 15 P 050 R LAk AR 17 o 17 © 2B =
PR R 8 AP i S I B 2 BRSNS A NI RS B A e B A B AH 2
FrZ SRR AR A S T  ANEREHE RSB = ) EL
TR -

() BRI T AN EIRE AR =, 2 THERCR

H# 4 By R R M2 B M3 JTAT > FEADA T AT & TR E B S S xaH S
FefIf % > MEREERE (R2) & 0.463 f2/5 F 0480 MEREE R ENEH (AR2)
£50.017 > p<0.001 - H " A& IEEH Ml Ry ) 2 EER (R BUE B E /KA

( 8=0.148 > p<0.001) » BURKHE LR HN " AN EREH RGBT Z |
ZEAGREA TERCR - W HE 4 7330 8 THE R SRS R - g5 AT
HIREH ARG = 2808 LR R Z FERIR 3 > B TR E S A4
@SR A B A A AE SRS AR IRAL T AN E B E AR BRI =, 2
ROR 0 NIE G 4 TS S2F -

(Z) ST TR R A BRI o = Z HERCR

HF% 4 A BRI R M4 B MS R]ATL - IILA T #r i e Al xaH a8 SRy ) sRfETR % -
FEEERE (R2) [ 039742& % 0419 WREERENEH (AR2) /5 0.022p
<0.00 H " ATTEREH LGSRy ) 2Bk A BrEEEKEE (8 =0.165
p<0.001) » BURMHGR L FFE "R BEF BRI =, ZBIAEA TESIR -
TCEaE S ]S ER B TR E S Y AR SR - & o (L B 1 A1 BRI G 0 = 2 3
F ERL AT RER Z RERIG SR > B TR R = Y AH 8k S Fp A R i (s B pe 51k

DR R A BRI = 2R IR 4-1 IS EE RS -
(Z) SR T ENEHE BRI =, 2 HERUIR

FEE 4 B ERfE =0 M6 Bl M7 RT AT - IO A " STl x40 8 57 ) iR

fprEB R E (R2) K 0.508 - RS R 8 E (AR2) fy 0.004 T GRGEF{Hx

SRy ) 2l RBCRZEBE/KHE (5 =0.065 p>0.05) BURHESFFE
FERGTAEEAER E ) ZRGRA B TERCR - bR 4-2 RIEG S -
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F4 HBHSTFE T ANWEREHE LGRS E ) 2B EEE ST
3 BTH#EYE

Ml M2 M3 M4 M5 M6 M7 M8 M9
HER 1 PEHIETE
FH -0.062 -0.046 -0.045 -0.026 -0.021 -0.052 -0.054 -0.042 -0.041
EBEREFE 0.116 0.147%%  0.126%* 0.133%*  0.104* 0.150%**  0.144* 0.135%%  0.114*
Ik 4% 0.176**  -0.088*  -0.086* -0.112* 0.116%*  -0.078 -0.078 -0.090*  -0.079
WEE 2 FER
NEFEH L4 0.532%%%  (),587*%**
Hrb R A 0.325%%%  (.380%*
B ET A 0.566%**  (.588%%*
ol 4 % 2 0.382%%%  (.473%%*
I AH S S FF 0.146%*  0.161%* 0.318%%%  (.337#%%  ( ]53%%% (0 ]58%%* () 278%*k () R7***
WEE 3 TR
NE LG xEH BT Fr 0.148%%*
T BN B R x4 487 FF 0.165%%*
GAREAd x4H 8% <2 55 0.065
ol 4R 3% e x4H 48 7 FF 0.196%**
R2 0.046 0.463 0.480 0.397 0.419 0.504 0.508 0.415 0.444
AR2 0.046 0.416 0.017#**  0.351 0.022%%*  0.458 0.004 0.369 0.029%%*
SRS R2 0.040 0.457 0.473 0.391 0.411 0.499 0.501 0.409 0.436
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(W) $H& RS TR S R B Y =, 2 FEACR

H# 4 By EF A M8 B MO AT - LA 5l SR g R xaH A S Fr ) SRAEIA .
fipfsE g (R2) /3 0.415 5255 0.444 » fRFESE R S E (AR2) £ 0.029
p<0.001 > H "§lll4kas mxal @2y ) ZBEFGEBEEEKE (§=0.196 > p<
0.001) » BEUREHARSTFF Y Al SRS BRI, > = ) ZRIAR B A FEASCR - H
&l 6 F] 2% TR 8 T HIEE B e HOAH SRS Rr IR - & 9 (L3Il SR S g BRI 0 2 S0 5 Eb
W (PR 4R Z REERIZ ST > B T AR S (Y A A8 SR A S R B B BE R AL T Bl 4k
SRS ) ZBR - NI RE 4-3 JE1550F -

th ~ EemBE=R

— - EmEEEE®
()BT ANTTE R E B A 400 o] PUE S B TR T 01T By

HESEREUR T IREEANEREHEAGH B TR SRS LR
BERFZEREIE T S E 2 ~ SIESC (2005) HIBTZE - A JTE RS BB 10 SR HEEh A3,
B HAMENREEMEEZET) - R EHE R LR ATERE
HAEMKEE DREReKE M ¥ 8 TEEE RS E R ET] > KeE
P REAE ML B DB E BUE B - ST B 2 A2 3R B I - B AE BRI A e
SGERt > (RIFHELE S 1B HREE BIRGS  DAEE K IREE A B TR > =17
o

(Z2) B THYRIER 7 AT R SR 5 R AE e T 12 1 O 8 B AR S 2

BG4 RS ¢ ke Z B fR A B B TRy ERE B E IV IE E 52 - L
FEMEHE T OF 35N (2013 ) AYRTFTSE3R - SRR DRI A B 8 o 55 26 B Rl e
EEBFRIHERN > ATRER A w2 H i E A in e B TAAR X EfH
FY.0 7 B TE A A5 1Y [ A VA B i P I (SR — P B AR IR 5 - B3R IR
FEEBEER LAEWE © HrIEN SR B TR SR AR R ER
Bl (hZ mlRE M - (B A ¥83E RYE G S HVAHER S E - B RENHS LTI
L S0 B e T o 175 DR A1 FEE 7T i SRR B R -
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(Z) ST E B TR HARRVIREE - Bl Al 38 HIRIE 7 = B 30

B GG REUR ¢ KEE 2 GGG B B TRy SR B E Y IE 52 - ST
URRE TS BEAE (2018) AYBTSE - SRR ASNE I B T AE B B A AR
MEHERTE R EE  EBTE B TV WINER KR SO YT 5
HRETAE P ZEEE LA ET) - WRREETHER LB - S8GEHE
BB T EERAFE 8 TR B8 TEEER HEARE
75 8 I BV A% RE A U T B LI N A 3 oy A > L RE AR MR R S S B T
HYHASE 7K -

(VH) 3110k 52 fee A fe A R Y 1) A R O A8 SIE 22 1 BB T KGR Y 57 52

B REAE RN ¢ kAR ZFI SRS R B B RISy B B E R IE [R5 2 - IR SR
MRE T &L 5 A ~ SRAGEIBLIEE TTIE (2016) HYBHSE - S8 Ky 1 S B M 205 )l AR 1Y i 4%
HHY > IR 2 RS Hh o/l o B T DAFR Tt M R s B RE B B AT By - 0 AH 4%
EHERHVER - LS RAEEHE R LR R - ISR REA I B TH T/FE
B R ERTS AE < B e (ke 24 Rk B 1) LA - (i di S Ry ISR (9% > 15
i B T B SRR H RS & W SR A RE B T AIBR Y Al G By
= BB -
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(1) HIER > SRR AL ES B0 P S S B B S g Y T 5 DA ORI 7 Ry YR 78

B AEREDUR ¢ kEE B THIE > = B R AIT R A B E WY IE R 522 - I
VR B A SCRIRIE - SR IN > Bk 7E 5E B AT FE ] (Uen, Chang, McConville,
& Tsai, 2018 ) » BEZA A DTS B RIG T ERIMOE - (BB RIS 48 BB R R E
T KM RSB IIH YT - B EHE R LVEW R BT E%
FAE [E B PR AR - AR A A AT DLRR AT ES B P IR SRR S R RSO Y il - 1M
FERIREY B CHE8FT > M H A Or 2 ELR 388 AV IR - 1 2 2RUS B hY [F P
HYRED > &g B T2 Pl T E RS EHE B R AR HE - T reEfliEAH
SRADET Y R AR

N R EMEEA AN EREH G n (e EHS BT 5

HE A RN TREE N JTE RS B 4 BLAH S AT A B Y TR Ml s 2 o
ZEIEFE T Ling and Nasurdin (2010) AYRASE - LB EEHER FAVEME - 4
A —EHRREERFEERFNINREZ —  HRERIEHREEENANE
REME WEMANEREHEEH B TR E )  MELREAHSEH
HERF MAEEEKBNEEXE TREATMBBERENEE  RFNANERE
H A SEE AR ER B AR IEIE R BAT2E - M SR8 /E R B IE A E IR
CE R BE YR BB - DA [EAY RGO A

() ST AR BN HITE ~ 2 oC I EET S 775 SR 28 MRV SRAR 81 - DUZ R
AHERAHT 2 H AR

HREGEREUR | IREE ZHT IR - SGEAS - RSk R oy Bl B AH AR Al K A B
EHIEFZE - LW FEE ThER (2011) fERERE 235 8 TR T R &Y
GEAR o f5 HH T A B AR (S AH SR B TR T R A BE R (e EE(E A BRE R
(2018) HyBFZE 45 tHFF G MR HY S 50Tl B B RE PR B 0 =] HARAHAS & > A&
A AR R B ay > T E SR AHARAI A ERS  BEESE (2016) EHE ISR
BIFTRE IRBE A Z T 5E TPE - ZOE I SREL R AE JI[E] B B IE[RIRH (% > DA 22
FHHIHFR A A A Z g - E S RAE E HE S EAYE M By ¢ Bk EE R L I
3877 B 7RI P2 T 1 v AEL Ak BT BB IR 1 - A 00 TR T P o e el B e A1
SMERIEISE T AR L n G T A St B B TRIREST R R R E
BMEHE R BL - TR AE RIS e BIiR I IRIEGE T - S T3
EEES  GRGEHEZ HEVE R T igst 8 R R ER K A AR B R AY R B B
RE SR R 1% e 2 I PR EE Al ef 07 3\ AR S TR AHRE Z HI3 - SRES/ SRR E i
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A&7 B B TEE BT REE TR - SEHSE B B I#E Rl
& FEH R Z SRR SR SR RTRE - 2 A SR AR Y H A -

O\) DAAHSE SR E Bt JE - DRETRIE N B B H A AR & Z IE[F B 7

HRA REUR L REE B TSRS FEH T A EREE LG BRI
= ZEATENS  JRRIE TR B8 SR I 0 T &5 b A&
B AR Oy B Z MRV IEFGCR © BB FEREE T Chiang, Han, and Chuang
(2011) £ = 4K A & B BB R G 7 S1T B s /B (RBT 5% > f5 A 240
SR g R B K N B R E BRSO 1T Ry Z M HIRH (& - BLET e e B
BB LZEWE  NTTEREEEREERBEAAC R TRt TahERE
HFRAI B RIESN > S EFE SR A Ws e A A H R AE - S E AV 58
PRI R 8 B R R T R R B S - B DL B RV AR B SRR R 1R o DB
W& ERY AR > HEFRES TR FRENEA -

(L) @S FE AL - RERERR BN EA] ~ JIl SR SE e B A o = A AL SR (R

(L

HREGEREUR | REE B LRI SRAHAR S R e TR I R A ~ S RS R BRI B Oy
= ZHEEETELSCR > R TR RS H S FF R E R T &5 bE e
A~ B 3% feg BB 7y 55 Z TR Y IR [RISUR » BLUT SRR IE T 5k ~ BB =T
(2008) HIBTFE - & 8 TEGZ BIHGHVER - HIESEAVHESFIRE T RIE
FREMFER - & T EH B A ETRBR 40 555 18 AR S i sy
[ZHE : HE 38 TH ARSI R RIR R T - it s Wb HSAVREEE
1117 e AR e o S 2 2R Y S T O B U DU AR - T332 D AIER s SRS (98
TR AR ~ FEAESS 0 2006) 0 DLERSEER AW A AL Z R o TR A E
B b2y LA R EKEEAE T 5 2 M - Sl e R LAY I
OAPIFAD GREEHE AR RA > BEHREE MR NR e ZELM
BHACR - i dl kg% fe A H H A - dam 2 A 4o HE A\ BRI AT B/ SR 22 HE A FTE
B0 P T T 0k - JEL S0 P T e 2% 58 2 T RN 7 S A g 3 L vy B A B R e - M RS ]
IR E > ARSI EMRAE R > SRR AR R SRRV -

() SGsEr b Brdt: - sl Fr B B8

HRE G REUR L IREEZ B TRISEAHS SR RS T UG A AR 5 ) 2
FEAETHERUR > I FE S8 R E SR EEAFT A SORRA 1T - T80Tl 2 i & I HE d ok
PR ARB2E o 5 i AIBR 4H 88 S 5 2 DL O B LT R I SR AR Y AR L & T2 > 5¢



SHIERE - BREEE - (Rias - $B5E1E - BRIE(S : MEBRBSHFHANERERRMR 245
BT HH S ZEAAMAR TEMRZME
— LU EFRER S IR B A Al

HATgE 2[R IN Ry B e 2 AR E 5 B TR AL RRUR - ARG R 2 A
FEOOHRZ BT EARERRRA > HNItEE BR8N - IR EHE
BB LR SUSGHE 2 MR ~ AT ERY ~ AJEERAY ~ BN E] AR AR
AVERY RO R RUERY > SER GRS A IRy > B THARH SR H SRR
G R EREHE Y — IR - IR SRS R B BB - B NERVEZ - AR
TR SR 8 SR R W S RGTAE B & TR = 2 MnyBAB e EAER - B2
=R =TT A S - Py 4 S

=~ BRI

A7 IR BDEHREERT B T AT FE B 5 MG R EATEE > RAE ST
B AU E R B G AE > #7 IME R BR/ N B S5 mTRE B BB A B A
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