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ABSTRACT

The purpose of this study is to find how frontline workers’ multidimensional sense of humor
influences their self-esteem, burnout, and job satisfaction. Multidimensional sense of humor
consists of the following six dimensions: appreciation humor, creative humor, public relations
humor, coping humor, manner humor, and smiles tendency. The study confirms the development
of the “Multidimensional Sense of Humor” scale designed to measure frontline workers’
individual difference in the sense of humor. The valid sample is 472. The Cronbach's o of the
scale is .93, and subscale is around .70 to .89. The results also showed the scale has stable
construct validity. The results also found that frontline workers with higher appreciation humor
and coping humor have higher self-esteem and lower burnouts. Furthermore, frontline workers
with higher appreciation humor and manner humor have higher job satisfaction. According to the
above results, we find appreciation humor is the key factor in frontline workers’ working

attitudes.
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