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ABSTRACT

With the growing and evolving of the modern industries, the job market is highly
competitive than ever before. Thus, internships have become one of the most widely used
program design for students to help fill the gap of classroom knowledge and real business
world. Therefore, it is important for educators to understand what factors make them the
most worthwhile. This current study took internship satisfaction as dependent variable by
examining three different dimensions of variables (i.e., contextual factors, job
characteristics, and work environment variables) as antecedents. Our results showed that
job characteristics (specifically, task significance) was negatively significant associated
with internship satisfaction. Work environment characteristics (specifically, learning
opportunities, supervisor support, and coworker support) were positively associated with
internship satisfaction. These findings can assist business school, host companies, and

students to make a significant contribution to internship satisfaction.

Keywords: Internship Satisfaction, Job Characteristics, Work Environments, Contextual

Factors, Regression Analysis
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