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ABSTRACT

Pedagogical action research is one of the crucial approaches to enhance tertiary
teacher s’ professional development. Focusing on the case-teaching in the context of
undergraduate courses, this pedagogical action research aims to develop pedagogical
complimentary designs and to explore students’ learning experiences. This practitioner
implements three pedagogical complimentary designs for university students to
experience case-teaching method. These include (a) the individual stage: the learning
sheet for case, (b) the group stage: strategies to enhance students’ group dynamics, (c)
the competition stage: the game of raising-hands, voicing-out, and scoring high. To
enhance its validation, this research applies with the principle of triangulation, and
analyzes the quantitative and qualitative feedbacks of students’ learning experiences.
Feedbacks from students’ learning experiences indicate that these pedagogical
complimentary designs have positive impact on students’ learning. It concludes with the
practitioners’ reflection and future research suggestions.

Keywords: Case Teaching, Pedagogical complimentary designs, Students’ learning
experiences, undergraduate courses, Pedagogical Action Research
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