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ABSTRACT

The Life insurance salesman is the key factor in the success of marketing when the
insurance industry is faced with increasingly fierce competition in Taiwan. The awareness
about customers in insurance companies comes from their salesmen. Because Insurance
companies want to sell insurance to customers, these products must be introduced through
the salesman. If companies pay more attention to the psychological factors affecting
insurance salesmen, then they will have better sale performances. Past research indicates
that the self-efficacy theory suggests that if individuals' confidence in their performance is
at a higher level, their performance in the future will be better. Past studies also indicate
that inflated self-estimate for the future performance the so-called positive illusions, serves
as one kind of self-enhancement bias. 151 insurance salesmen coming from some insurance
companies in Tainan (41% male, 59% female; M age = 33 yr., SD =1.1) participated in a
longitudinal study during a half year period. This research aims to examine the relationship
between self-efficacy and positive illusions as well as the impact of positive illusions on
subsequent sales performance. Results show that, first, self-efficacy is negatively
correlated with positive illusions and the positive illusions of salesmen with lower
self-efficacy are significantly higher than those with higher self-efficacy; secondly, the
relationship between self- efficiency and sales performance is quite stable in six months;
thirdly, the expected performance on future sales performance of individuals with positive
illusions is higher than those without positive illusions. This research is expected to help

insurance advisors to enhance salesmen's performance in insurance companies.
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EHE19914F - BURFFESEARIR SR ORIREVE G - FTHd R SR 5 & ALK B D
EEFENEE - Wit > SEREETSNRS T2 MR A= (B ~ Of
SO > 2007) 5 T RIERG N EDA ) 2006 ENERTE B IR H I 0 SRR A E5E
LAY fi KR R AE (R BB s M AR 1 A L 8 8 H I E R e i s il T A RS SR K
LR SRIRE - FRF - Z0ARMCE SRR - R EHR AT - IS BAHE S A
T MG T EEESE > AARIRTT - frba S =) et 7 iR Ry e R R 4 5] 2 5B IR

(ZAGF > 2007) » [NIE - PREESEBHBEF G H S RIgER B S RITH
REMRLINHIRHSEINER » £ 5 L B F B IR A S22 18 IR e 56 55 22K HY
ORbE A B B s hn B 4G & P L H B B OR e S SR dd - IRIEE B AT ORBR 2 SIS
FHEIFTHEBIRY T - PR TOEET S S AR 2/ FRBEEEBENRE 2R
Jb (ERGE > 2007) - AN IREEER B R AFER T IR SN2 59— THE AT
i > HEEZRWE A DN IRER S > MR AFEGREIKEN S > FEEER
e RHVSES A R HHE P BE R IR LE > A REHE IR IR EE & S AV IE A Rl & (51
BH -~ BRI > 2007) NI > AfATEEET S B ORER SR T B I A S Ay BAr il > 2K
TR R SER BRI SR B & (AP —HEENIRE -

BINSNE R Irbm EEZERVMHBRTH R AR - Bl > DUREEERS B R il Y im
B Rl RBEBEEER S (BE - P38 > 2011) @ REBEESF &5 TAEM
B (FEr > 2013) » B HLL BRI E G BRVEN Z Blfh (GRS - FRAER - £
B 2011) > fREgEBBEEIREY - TFEBRIBE TEZSNHEEBENZZE (Y3
#E > EOHTSE 0 2008 ) 0 ERECA T BAPRE (g A ] o B B A R A1 R A R B B R S e R
&2 Btk (EREH ~ BESIH > 2007)  ERFEBABBEHBEBGEE AR NEEH
EBEN B (REERE > 2003)  (RigSER BRYRIREINE Y B (L > 2004 )
EEB N EHEREHE TIFER MG (JUEIH - 2005) - 857 T HHRBEES
B2 TAEmENE - 4H850E 15 TIE&ER 2 B4 (Kalkavan & Katrinli, 2014 ) » {xfz A
H] 2 AR B LA B N 1 SR AR B 2 B 15 (Ajagbe, Long, & Solomon, 2014) -
[BlRH B AR AN SRR - DA S B ORI SE B 20T H FREE - B IREHE BLEE B A RUE TR
2 BIEAAEE sl R (E A N TAERRAVE LK G BR K ERNFRE - —&im
= 0 BIRRUEE (self-efficacy ) AIE > ARARFILI G QAT (Bandura, 1982, 1997 ) » |
DUE bt HEdm O P 2 7% B B IRBE AL s HE B BB A - HR - BECHF LM
Fefa A R AR IS L HY S - B B I fRiR (self-enhancement bias) HYIE
[ $% 5 ( positive illusions ) 7= B[J it FHHARY AR R R BLK A8 5 72 B PR F 3 ( Taylor & Brown,
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1988, 1994 ) o [m g BRI 1F 7] $5 52 %2 209 SURR 1% > Taylor and Brown ( 1988 ) R4 IE 1] $5
R HO TE T S T E AL AR R A B 28 R (psychological well-being ) - M fIEIHE - A
S ERRY (R R AR RIS IE BRI & - 281 - AT RA LR 5% - Fe T IE
g n] e E A BB AN FIRY B 5 (Colvin, Block, & Funder, 1995 ; Gosling, John,
Craik, & Robins, 1998 ; John & Robins, 1994 ; Johnson, Vincent, & Ross, 1997 ; Robins &
John, 1997) - ZZ [t » AT e B B G RANIBCEEEIES - TRE RIp2EH B S0 E8LIE
[F 858 K B BB SFEa =2 0 AR ERR ¢

— ~ PRET ORI SE RS B B B AE B IR [ E SRR B 4
= tebatrbE SRR B B BONAE ~ IE (A $E 5 B H SR SO B (2 A B BRI e A
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— ~ HEBRERRBKEL

Bandura ( 1986 ) Ayt &L A1 5% (social cognitive theory ) 2 A A Z2H1 & i ¥
NWITREHEAFAEENZE > BRUAEREZMEBEN TIEERN(E LKA
(confidence level) ; HIRZUBE YA » H(S MM B C BE7A RO R B AT 1 B HY 25 (4 70
PRI 5 EH A MM THEA RE 5 v AR P isE - DRI R B BX R HOt i SR > (ST A R L
fyZ¢3 (Bandura, 1982) « HIRAAE T 77 Ay — M H FRRUBE » DAREFIR B ERAUEE » ATE
A gL BEERBENRARIERE TESERIINEEE » a8 EaE
#{ (Bandura, 1989) < Bandura (1997) 5835 H MBI A » BN HFEE (- HEE R
AR m(E O0/KE  EBEEANGE LSS KEENFRE - AR BEERDN
KEEMEWTZE > FTDUERA " — BB IRRUEE |, AT IH - AR e R E AL AR
ZHNTTREERNZE > EEHN AR TIEEEKINNE - B E2FRRRA
(Bandura, 1989) - £ 552 TI/EERMMNE T - B8 E B RABEE N TIEER
M52 28 o {5141 > Barling and Beattie (1983 ) $1¥#f A ZF{Rlg A S0 EBKAENE DT
Fer > BIFEBAENE ERBEEMMAT TIEEXN (HENRESENIREE) B
HHEZAER M - Brown, Corn, and Slocum ( 1998 ) 325 35 B 75 H0 HY 75 S (i FE RS Y 167
fir E B AR EHEBAERNE R EEA A RS B R REAER -
Reynolds (1999) # HEABENVE S5 EREN AN EREHE » FEZHE THH
TR RE g 2 B MY TAEGE R HIN Sk %5 B0 TIEMEE R B R H A TAETTE
—RRESEEE NBET ARSI A RERKEE S (HEFE » 2007) 5 HIE - & A
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Boman and Motowidlo (1993) i T{E&ERUEFF + PGS HEARMAYT A > A
PE1T B v A {8 A2 T 4H 4% H IR B RIZ E AV = KT DUHI & - Chakravarthy (1986) 58 /%45
AL E = AEER Ay ¢+ ()R BRI~ (2)70 8 & T B YRR K ~ Q) EERF R AR
BEST - HpE 1 2 WIHEAESERE RN ERA > MFE 3HEAFENERNT
A ZTEINAE R BN SRV 4R » 5540 > Venkatraman and Ramanujam ( 1986 )
W =T A FEHE E &R (DM B ER RN EENRE BT WH Bk
AR - GRHGE - QFXEEN - 2EVBEENFIEEESNERN - FEENS
MHEAER - FrEsS LT - EAAE - THNEEE - Q)AL - B BEIZIVHE
EESR > BRATAAFIE I - M ERESSETEEZRNERE  MESEREGA
Z B R EWN o FA > Chakravarthy (1986 ) 4830 1Y 1€ 2= FT bk 25 1Y &0 [B] £ fy
Z oo AR TAEERMNE E AR KRB 2 A E AR  BEERERES
BEESEN TAEME - DLHEEEERE R E » BIa%E A S - Eim 2 JE - B
e RERAGEEZEGEHETEABRE - mEMEEERZEDUE H 3 A
HELZERTIZ  —REEEHFEZEES > JDAME SRR T HKREE > —
AR AL S B AP BE AR R SR —E 2 & - R AE gLl T S F% , 5

"IHESH > FHE-HEKRTHE - BE e EEERE D AL > T EE A
ZHEBINNLLERE » AR —EEH LT E 2 130% 51248 > i 4050 =& DL 80% fy i
A JNVA PRbE EI SR ECE (R SR AR ¢ IR HEEEE 2 b - BEENE R SEE)
EBEZTH > FRTEHEENZEE  HHMESTERG 2 AT @ EEE
CR=HEHE S FEEEH*100% - EMETRE AN E 2 AGRE - SRR ES
TARZEESE » BEA MM XA o —RFHIEREZBCRIE 80%LLT » AlEK
B 120%0L | RIE S &R - Rt %E & Barling and Beattie (1983 ) ¥ [5E TS
BENENHRE  USEEBEANER B "BAHE ) MARBEFRE ZEHEH
2 HETTIREIIT -

BB B B - KBS &

155 8 52 B LN T 42 A 56 7 BSE B G R B IR 22 05 - (e e B Y Bh i g Tl
ETEATHIRRS o S E G w0 Ry 55 07 BBk B TH B2 AE A 5 5 B 8 T i & B
(Lawler, 1994) - [Nt - fisg 35 REHIG MN(E A RE J1 e il E RIBHIE & > B E A

1l
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AR EERN S TH > H2EAENE CRITEE TIENENDEHE L - e
SR EFEIE Y B B EEE S S Bz5 (Bandura, 1997 5 Locke, Frederick, & Bobko,
1984 ) - 5 B E ARV B R 22 > WITFEEEN B ERERFMNRA TEX
#H (Locke & Latham, 1984, 1990 ; Tubbs, 1986 ) - #a= 7 » LKA FIHY B FEEE R
RRBEHNER G HEEZNTE - @RENE SR INNEEEHERNER A
e NHEE S G E CHEE ST - HA AR ELE E R E IREHE - 28m - HRNEmE
BABME » REHFITELENEREE - HNEBENNRB RS E B
e ? B EANME AN A BT AN ER R BEHA SRS RETEERE
EHEE—HABIERE -

EAE N BE ST B EE S AL A B L R AT SRR T B SRR o B R A B TE A
HYZR /K B E PR R I K LN ZE R B B 5 R Y —fE 2 X ( Taylor & Brown,
1994 )< A e S IR M S5 B W ME A BN EEM R EHERE A — B IErmAVEHE -
Bian - HA TE 17 $5 52 5] LURR FL B 2R BL ( psychological well-being ) » 2 7 i - &
S R B A B e Y EERE (R TAE R DR ESE R )% %5 (Taylor & Brown,
1988 ) o fEHE~2 BAILIE (A $5 B AV IEHIsZ 22 AT > T AN FEZE— D HF KR > S HEG
i TE [ 85 E A i —F V4S5 (Colvin & Block, 1994 ) « E45% » @AM FEEM
I[85 8 I o = Z B O > RE WU Ml & 7 X E 2 SR B £ 8 A 3 B =R Al

( self-reported rating ) ( Aspinwall & Taylor, 1992) - & 7 H@E Ul £ (EHE 2S5 EAE
IEFEFEE - WHEAFERIMERE - Bl - ERRAY TAERBLEEE - 58 = 0 A
& 25 I T 85 B O m S5 B BLIE A FERY S R A B E RN i —EH 2 EBERAE
RHHIE - #A EEsEEN AR e g EA B — 20t S it E 4S5 (Shedler,
Mayman, & Manis, 1993 ) - ##5 ~ » & 1H H X & L1520V 1R A #8587 sE L 2 F5
HafEZ B REENHE - B RXRBENREEMERSRER - Hit > 28 pmEs
B8 A I A S5 A Ml s B8 B N R Vi M i g pk > mIFE IEAVIER] o fRHR bl
BYE R - IE A S B R BB BGRT B B R A P A [E] - (k> HIRSEREBAE
HIZEBERMN S RSB EE G gEENFRIMA R A E - F2ZE— PR -

H R AE 2 B ([ 58 3 7~ R 2R RIS EL S LK > HERBE AR - BEiE
PEANBEENAEREZNFE > BN EMEBHE S S REENEZER » B SR
B B RS DR & m ey B 2 £ (Johnson et al., 1997; Taylor & Brown, 1988 )>
Rt > EREB AN B RIUERES » & QR A S BUE) B T 098 & M SR
TS IEFSEE » TR ARUTERYRTRE -
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AW TRy EE H Y R RS E e A B — i B BOBAE B H PR E e FISE 15 S 5
B (% o B BECSREE HAERE > REIUME G REEZEEER - EB SR RS
AR A EBEROE T =RV ERTE > AR W HEEET SR o DU Rt
FEREA B 5T T R AVER I -

— ~ PFRER

AR EE A REB A 2N EERAGE » 28E KA EEB
RHEE R FEB AR CPYEER 1.36 5 4% 047) R BTS2 By - 47
SARY e E MRt > S BPTRE R =R T EBERAVRREE S 5B — REFLLAYERE [ R 5T
= hA IR - M*‘”E%I:EI’J%F’H?% EH% F=KEE— ikﬁtl:E’JHvF'aﬁ?%/\flﬁ{ﬁ
A A E E BN > BEE 160 L F M A 85 RA R FERIREM - MR &k A
EZHEARR > AREEARR 151 i (62 L H1E - 89 fir2cih + PI9FER R 33 5k -
7= 1.5)-

= HMRER
LB R AT T8 » WEFMAHFTHEHEZT -
2EUSHEAGENSEEGARREESR > DARETEEREE -

3ETEFBRLEEZ AT E2E S HEALER RIS —REEREB SR - WaFMT5E K
— e H FUAERVEMN > LU B C TR = A R AR B AR -

4. =& H 5 TERMEUEFR RS RO ETEBER -
SANEH HiE EERMEES BENE =RV EEEFER -
6.5C AR FE

= HESIH

HIRRUAE  BEHE 43 FH B A BE &R H] 0 EF 2% Schwarzer, BiBler, Kwiatek,
and Schroder (1997) FEREN > LH I0E » FR4FER | KR AERE 2 5
MR IERE > 3 BRIEMDIEM 4 KE2IERH - EREH UM —R - 2B ENER
— M E AR Z 5T E Ry 10 SR DIEE . DI ERERRNE T E RN S
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(6 - B AN 1 % > £REEEaRAERE K2 BSR4 % BrEs
BERBE RS - L E > AT IR T S TN S
EE T ERE ) BEN TS EE S TR E RO TR
2R -

ISR - R EE5IR 5 R ATaE HY B SRR - THYSUE R 8e B HETAE R
RN ERFERAVAETE - DURWTFE /BT > K T (EIEFERERT G IR - WS
FEZ BV SO - NIt > REUA SIRYSER & - W H - fEEFER AR - BIAHfisE
BERER > AR ERPAEBEWERHEVE  E28ETHRECHELE
YSRGS RIK 1% - AT HBCBE R IR SRRV E -

IERFEENERERERBEFBEH N HMGE 2R " EHFER , (PF; Predict
performance ) Ji{ 72558 3 " HIEFEF 450, (AF 5 Actual performance ) o IE [ §8 8 1Y
Bkl REHENRRKEBENASMHENEBER > SRR RESNRSD
R - BRE TR RER BN RREBERLH EAEENEN - KILES
BB E S R T IERSEENH ) BT RIEEEELA > FETREER SN -

ST BRI E - AWt EE &5 Barling and Beattie (1983) %5 [ 5 1 R AT
g - W2EREEMEBANEE B "TSHHEE ) MAREEEB ZEBH
B ZREREAEB SR > K— X E R E RIS E R B SR -

B~ ISR

— ~ BB IE F$E R AR (&

AP ST Y R R Ry e B B SRR B IE [ 5 R AU BE A% 0 % (IE R & B T R Y AH A
FEREANZR 1 FroR » ARIER 1 (£ B BRI 7 8 5L AU RBR (5 1 - o] LS 5 B0 RE
B IR (A8 R A AE (R RV B E S AHRE > 1= -28 > p < .05 BURHJE KA [F EAH AR
PR IR Ay O B A -

HE—UIRE B RGEAN &y > ETHRBGEAELRERE T « Fh o &
RAFR 2 - t FERGERIFHRE JABEH (M = 2.98) HYIE o) $5 5 B & & H O AE
(M =-2.80)  BURMKHRBEEEWE HEL L FRBRIEL
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1 S IR B A R AR
2

1 3 4
1LH 3B —
2. E S5 8 -.28% —
3.AF-1 667 17* —
4.AF-2 4% - 58%* 5% —
5.AF-3 66%* 17 86%* .86%*
*p<.05; **p<.01
F2 HERSGEHFELEREENZR

S TH &H 71 N S8 FEEAE 55 t 1

, (BEE e 70 2.98 1.52 2.35%%*

,ﬁ;,@, —— NEWIUN

EFER B e 81 -2.80 2.89

b ¢ HBOUAE A DU KAV 5w P I B R V)RS 5 ** p<.01 -

= EHBRAE H SRS S R A

RIEF 1 HYFHRBEAERE > A DA R B B RE IR 58 R~ FE==RNHEEHEX
WRILEBE AR (73R Rr=.74> p<.05:1r=.66p<.05)° BHFERTLZHH
H 38 AE B T A 2 3R S G SR A TRUAD - 10 AH 38 2 A Y 5% BRJR TS H B PSS RE B S A S
B R HERRE -

BEAN > B B B AHAE S — TR B R IR AR E 252 0 t(149)=5.90
p<.01  HEBAEE (M = 128.43) f£55 — NEFERVEBR S MR H HEEE (M
=71.87)  Bf5 N ATSERE T B BRERY o 4T S EEm A T -

=~ [EABREER AR &

B 5 55— {18 e 2 B P RELLE 7R T 70 8 52 B S 75 S Y oA M T 1 5 I R 1A 1T 2
&0 DR IE R BEER SN GE S SN E BN AR AR - Nt > LA
SUREAH ~ IR SRR AH By H B - oy Bl ST S S = JOR B SRGT E B IREE
T N T2 E R T B R T

Fo TOT TR H By sl iR > DIORaE S — RIS - (KIRR & (family-wise)
AR 7R 2 B R B S B 1 R Y B G B B R OE R .05 > FRFY R M8 — [N 52 BBy A o
o IO {2 A R B g {1 — R 5~ 3 B PR IR - (] 2 FE SR T E o B HY
AR AR Ky 0125 » 45— (& 5 T AF FI BT B 2 O RO #2522 . 025 - AHFF S [ RE P A B Y
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BIARR T2 DA b A 2 5 Ry 15 48 R (R 5 B A vy B AR - 5 BRRE - IE A $5 4
FESH RS = REH RGBSRV FET HOR3 -

H 3R B S s G S I B (A 2 5 o W Ry D T 0 B2 7 B BOSRE A AE S8 LR =
TS Gy LU B KA 3l Ry F 55 2R ( 1, 147) =30.61°p <.0125 >
DAk FE = (1,147) =37.68 > p<.0125 - DISF “REBEMAIRIME - mHEHK
WEEE (M = 179.19) BUEBEUSINEEERBER (M = 120.97) » £ =K E
MSEBERE B AES (M = 175.21) FEREMEERESE (M = 127.36) - i
FLEEH — T EMEE T E RO E H R LR R S s Y B S T
[F]HRF 7145 L B A e L R S S I B AR FE F R Z N E TR E -

fh~ SfemEa R

AU g Orb SE 75 B E FAAE B IE (5 5 52 N 5 55 G 500 B (R T e E MR R AR
b > SHLBEGHE —TEFERE - BZEBHEUHTE BBENFE > ARE=
{8 H K78 H B R E ESRA & BUN o7 Bl $t B BRI 98 S8 3R 1Tt o > 03
& EETFE T A LG E AR A -

Nk

Wroess R M ERER B 2 BERAAEE B IE M E R A &R - JREE B IRRGE
HYIE FSEE S A S HIRURE BN E A 52 - R E U FESEENE SR IthZE
LN E R 5 B Eh B $ &35 ( self-enhancement )Y 1 ]( Yang, Chuang, & Chiou, 2009 ) ;
HEHREL BBV RKE S EBERN TGRS > gRHERSHIERTEE > M
HEfiEHCREKNAERE - EFNBRPLIFHFZEFRINEREERS

('self-serving bias) - #H @& HALEE HEHE @ EAEL B REENEN (Brown,
Corn, & Slocum, 1988 ; Sedikides & Strube, 1997 ; Taylor & Armor, 1996 ) - JRE[] » K
Wt 9% 55 3R O B 22 7% B 1 S TRAS R AR R B GO R 10 B i g s AR A R R R A
EEBREGER T ERMES S LERE W LA -

HAR > A5 3% 3R B A 25 BB Y e 10 SR [B] o B OrBe ZE RS B A E FRRURE B 2E
BENETIE R - WFe&E R RSB AT AT HEsm Y b 9e (iR a% - BV BT E AT
H Fe 0 ae B T AF Rl st B9 AH BE I 58 Bt (A5 50 FS » 1988 5 ZE 3 » 1997 5 Bandura, 1989 ;
Barling & Beattie, 1983 ; Grant & Wrzesniewski, 2010) - ¥ {rf@EH BN S » 989
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R 3 EHSUEE ~ IR EE ARG U = TR SR aiEt B (B ¢ T
e x [EAEE

G & 5 FE = H BEUEE

o 1 [ 5 58 1F i $ 5 f 1 1 SR 58 1F 1 $ 5
AF-2
M 92.19 87.14 179.19 120.97
SD 83.01 61.72 62.74 59.91
AF-3
M 91.50 81.38 175.21 127.36
SD 60.41 59.09 66.74 31.60

it SRR 2R 2 EE 205

AERE RS R B RS SURE % th & A o fE G 1M B o0 17 20 S B A Y 4
R AW S — B B BB AR SE S B SR B ST IR A E S E N ETRE -
RIE > RAAEET B THF ORI - B 7 HEER BB FERYRRIZS - JEZ TRIE A-IR
b SE %5 B SRR (S oK (BEVE IAEE ) IR - NERAREER S
EB SN ERERKE -

B= o REEFENEREREMMEZRANRIE - 058 HRE(RAER &
2 G REAR AT B (self-esteem ) > DLEAE1E & & A At 09 THEA G 880 H ) sEER
RFEBE N ER B8 G I E 58 - Fr DUIE 88 8 1t 58 R /2 i 6 B BAY B8 22 4%
il (Creed, Muller, & Patton, 2003 ) » it 7545 5 45 25 1F [A] $5 52 & B A R AR E B S %
WA SN EEREEE  SEEREREEERESHN KKK FTHRES
SRR RES - HER RIS — 2 - At EBEE#ES
AR KRERNRANEREGRRHENERNEEENEARNZE - FER > 5
W HIEEEE BN R REBEN A ERHEEDEZEEENAE  I6H > &
T P R fm st > DR B SE T B S R S S R 2 SR S R R R T DU A
HIHEE -

& 0 BATA IE A 86 58 B (R be 26 15 B E B E AR AN S - Rt EmEt E M=
s et 1 DU B 1F 1) $5 8 I SE S B U R AL E  Taylor and Brown (1994) HYHf 5%
fa > HIA IE M5 AT (€ Ao s HY B B B A 5 i TAR AV B Ry - TRE B2 Ry ia
T B E AR (goal-setting model ) » $5 H 5% E B & HY H AR sE A VIR H TAE
& (Locke & Latham, 1990) - ZR(f » BHFT4S SR 15 ) 1E (7 5 52 B0 PR B 26 1 B 2R S
BUNEFEEBENE  MHEHEEHMNERFELSE = REFEFERNATE -
It B2 25 A e i 22 45 HH 1 A 85 8 A S HA SR I Y 2 M ( Aspinwall & Taylor,
1992 ; Taylor & Brown, 1994 ; Shedler et al., 1993 ; Taylor & Brown, 1988 ) W Z¢ 2% E7
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MREE A E g B e AR EALA AR AN RERINVE R (Colvin et al, 1995 ;
Paulhus, 1998 ) -

=~ WEFERR B R T 5T

BEMS AR R 15 IEREE REBENA R ENTEER
+ 0 TR BN IE A 8552 R RE AT 2R IR I B B AV 12 R o 75 B IE 1] 85 52 H RN SR
S A AR TE T B TR IR+ B 5T o O % 0 A 45 PR 1 1) 8 B Y S E BN & U7 =X
(HMRAEFRNZRAIMERAE) ~ TR ERE R ERSE - B2 E R AR HE 2 &
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