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ABSTRACT

In order to supplement the missing area, we discuss the subject from Lachi and
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Beyerlein (2000) “knowledge continuum” and Reed and Defillippi “barrier to imitation and
competitive advantage” point of view, and take 258 chain stores for example to explore
their relationships among knowledge characteristics, knowledge transfer mechanism,
knowledge transfer performance, the empirical results indicated by hierarchy regression as
follows: (1)The higher degree of the tacitness knowledge were, the slower velocity of
absorptive quarter knowledge were. (2)The higher degree of the complexity knowledge
were, the slower velocity of absorptive quarter knowledge were. (3)The more complete
degree knowledge transfer mechanism were, the faster velocity of absorptive quarter
knowledge were. (4)The more complete degree knowledge transfer mechanism were, the
more difficult imitation from competitors were. (5)The more relevant experiences of the
head of chain stores were, the faster velocity of absorptive quarter knowledge were. (6)The
more complete knowledge transfer mechanism for chain stores were, the more possible the
negative relationship between tacitness knowledge and velocity of absorptive quarter
knowledge will be moderated.

Key Words: Knowledge Characteristics, Knowledge Transfer M echanism, Knowledge
Transfer Performance, Chain System
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