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ABSTRACT

This paper examines the factors that are involved in the implementation of the
Relationship Marketing theory in international markets. By transferring the RM theory
from a domestic to an international context, various factors that may help or impede the
development (or establishment) of cross-cultural business relationships have thus emerged.
We, therefore, focus on the following analysis: how does “psychic distance” as such cast
certain impacts on the forming of buyer partnership in question? Under this consideration
comes the second question: what would be other significant elements in creating such
partnerships? Finally, what are possible features that help define them? The hypotheses are
tested by using data collected from 111 businesses in Taiwan. Our empirical results
indicate that strategy importance is the primary cause of the buyer partnership in China,
but psychic distance has negative influence on buyer partnership. Furthermore, strategy
importance acts as an important mediator between psychic distance and cooperative degree
of partnership. Specifically, the negative relationship between psychic distance and
cooperative degree of partnership is weakened by strategy importance. Finally, we find that
trust and information sharing mediates the influences of antecedent partnership actions

(strategy importance) on partnership performance (cooperative degree).

Keywords: Psychic distance, Strategy importance, Buyer partnership
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