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ABSTRACT

Information outsourcing has become a popular trend in the world. However, current
literature appears to emphasize on the economical and organizational aspects. Very few
studies attempt to explore individual aspect. Since uncertainty has always been an issue in
informational outsourcing, when staffs facing uncertain informational outsourcing tasks,
their individual aspects play a great role in them. We suggested a specific self-efficacy
model that originated from the individual aspect. Using structural equation model (SEM),
the results suggested that cause and effect exist among individual specific self-efficacy,
task-satisfaction, and task performance were also shown to have cause and effect. These
results support social cognitive theory. Staff performance assessment of the managing
system of government-managed organization in Taiwan is outdated. Therefore, how to
promote appropriate reinforcing system and individual cognition of the staffs has become
an important issue for the government.

Key words: Outsourcing, Self-efficacy, Task performance, Task satisfaction, Goal
commitment
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