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ABSTRACT

The purpose of this study aims to examine the effect of organizational learning on
organizational commitment among the five-star hotel employees in Taiwan. Additionally, the
mediating role of job satisfaction on the link between organizational learning and
organizational commitment is tested. In order to test the proposed conceptual framework, the
convenience sampling method was adopted for data collection. Approximately, 600 structured
questionnaire were distributed to employees who worked in five-star hotels more than one
year. In total, 473 usable questionnaires formed the data basis of the research. The results
indicated that: 1. Organizational learning dimensions including information-sharing patterns,
inquiry climate, and learning practices have a positive impact on job satisfaction. 2. Job
satisfaction has positive impact on organizational commitment. 3. Learning practices has
positive impact on organizational commitment. 4. Job satisfaction mediates the effects of
organizational learning dimensions such as information-sharing patterns, inquiry climate,

learning practices, and achievement mindset on organizational commitment.

Keywords: Organizational Learning, Job Satisfaction, Organizational Commitment,

Five-star Hotels
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B~ SEFE (2010) 3R RAIRLH K ECE B AR E— T 7T+ R 2
FEE o HETT BT AR G L A T R - TR+ ARG Bk B AL
Fry— FEC PR » 2 e I 401 42 B 5 PR 4 40 B 65 9  Infrastructure ) 2 8177 ( Lee,
Park, & Yoo, 1999) « T AHIZESBFIEHE « BEAE (2010) BARMEE 2 8% » JHE
Hh U E R E R T B B TR B - AR
9 8 e B AR BB T 1 -

IO~ $HERERE B TR e < BRI M PR AT

Carroll (1998) DUZEERGEL(L T Mg & TAF Rt 5t 5 - Hiffgras iRis Hal S22 E 0
A BN RS SN 0 HEFEE T EhE R B E RIS, EEBN TAEGE%
Z [FARBIECZ SR $2FF » LA > Judge, Thoresen, Bono, and Patton (2001) DA {EfEREs
TR R a4 45 48 2 T B g e B RETIBR 14 - W 9T45 3R 45 LIE T € W dH S E A IEHI§2
27 AR M E B A O ARG - HIt > SIS SHSEE N
HIT 0 IR THERER > s 2 L TIERE - BINEEEEESC (2007) &
ENREESEE S B T et g o BRETE AN BLAHER - ([ N\ BLEERE DR (I A S 7% e 2
Z IR % > &5\ BA4H A% - BERS M B BC AR ek o R AR e - T0F
SRRk s o B AE AR O A A A AR P R BTV B2 T 22 o Chiva and Alegre (2009) 7 7#
HPRIE RS 8 RNE 157 HE T/ENRIGHNE » HRET4HERE B TIEwmE 2 M1y
Bk > R4S RSB EH TE R EAERMBERE > HMEEE RN TH -
Allameh, Nouri, Tavakoli, and Shokrani (2011) DISRTTER SR T E1F B E 2 » B
R TR 2 YRR & > 0 DAAH S22 (i Ry R S8 T - TR TS R 38 B4R AR Y
BEME T T{EmE BEA —EFEZNIEMERMG > TRIEHESEEAE > B T TEREN
gl o HIL > AWt E A ERIRE AR ENAHSE LR (ElaE AR
Bt ~ B2 ER - fEitEs ) > BT TEmEtgils » SHEH DU TR
H1 : 7 B4IKEE 2 AHAREE ST > AIE T TEREghE -

HI-1: RN B T 25y SIS » HI A T T2 G -
HI-2 : 7 R0 A T2 SR e - BB T TR G -
H1-3 : AE2RIKEE T 7 2EHNERNS > B T T/EREFiE -
H1-4 : A ERIKEE S T 2RSS > BIE T TIERE gils -



SriEr . R TSR - S0 K 1T (SRR [ ERSITEIT 5 e 433
Y SO

A~ TAE e EAE SR < BRI MR

FHARVERAMTRT TS - Williams and Hazer (1986) 385 8 T TR BB &
e T Rm e b H B TR KSR (EH A B2 Al g A HAH SRR - H
TfEime & R BHMREE - FRIILZS > SRR Tink > MRS RFHE T
BN A Ry $H &R AR R0 DR R o 1 LR B Ry SH &% K 3E (Ference, 2001 ) ° Jenigan,
Beggs, and Kohut (2002) f5H T{Em e G BESREN T A - 5 Z TIFme R E
HEEKGH RN R - BINEE G EE - FoUEFERRE (2008) DUEEE 500 #
BT SE RIS S > SRR « T e B S0REE Z B E - pigess
RiEH LIE e §EERRBES0KE - 2000 ~ BRULEE - RinREE SR (2011) Bl
IRTTIRIEE B T RWIFEE R SRaT e Bl T R S sH AR pid B T 1 i e BLAH SoKEE 2
SO AR — (8 A DU AR SR IH 2 R YRR S ESEAE R H B T2 TR 2%
FER i - AIEBAHAE 2 ReE N gl - fREE LA ER P S MHEBE SO AT AL - B RAVBSEE
ao B L {Fim e B GRGE 2 2 1EAERE > BN E B L LFine s - HHsREt s
s o LA e et BL M G

H2 @ EUREEZ B TTIFReils - HaESReE gl -

N ~ RS E BRAE GoK el L R PEPRES

BRBPEERET AR AR - B0 2238 R AL S0 FI R R aH BRGEH — B (7 > W& R
AR (Hunt & Morgan, 1999) « LUEHRVEIREAE - sHEGEEREIAVEZ MR - 5w
SIEEEFENESG > Ao RS ER B TH & HHS ML &/ & H SR ma AR

(Miller, Job, & Vassilev, 2000 ) » JFE# i BLAH & RGHEATAT > DRIEE DUTRFAH A2 5] 157 Fy AH 45
AR — 073 #ETTHESR - Andrew and Starkey (2000 ) fi tH & 4H &% 5 i 79 £ A F 2
Bl > gHA - EALRFEAES > HEEERBEHGE > flahE - aEE - BEMG
ZIRERGAMERT SR LR B SRR E MR E VAT - T N RAVRE & Bk - m]
EPEBMEERGEEN RS - WAAEREEBRABRE T RS RS R -
i EE AR E K -

B hSE /7 H > Ussahawanitchakit (2008 ) DAZREFA A &5 TANEE 75 ATy ik B 7E Bt 5T
5 BRETAHERER Y - SR A SR B > i Fe4S R KB T g k1A%
EEH K Es » HAHS/KEEA B S TEE] B /34 5 - Forozandeh, Soleimani, Nazari, and
Nasri (2011) DUFBHEAN/KIEE 50 %8 T TS % o SRET4H8EE - B ERIZH5H
il A LB 4H 85K 31 Z BRI ST - WH9E &S R 28 B AH 40 22 B4 S kel A B E W IE B4 -
RIE dHAREH My - B THESA RS s - &7l EHEBISORIT 3R > BEe



434 BEARFFT FHAL Fo# xF-OTF

BT E G H A AR 5 LA SoReh Z M 2 1R - RIS TS - SRR gy -

RIEEAB FEde LT G

H3 @ TR AREE 2 R F USRSy - QISR g s -
H3-1: R REE B T2 &M SIS - QISR &GS -
H3-2 @ LR LJREE B T 2 s MRV R B - AISHSREE g8 -
H3-3 : AR REE B T2 SN ERMS - AIHSEEE RS -
H3-4 : 71 B ARREE B T 2 st e s - RISHE KGR & i -

Bl

I

t ~ TfEin e BHESET B AE 2 TR KR

Chiva and Alegre (2009 ) fZ2Z(4H4%EEEHFE 10T Dlss(b B TAVIE4ERRE - BG4S
EEACHSTEENENZ—  EELAGHHBEE SRS > ETENEREEZ
25 o BB LW E ISR » EegREHEEIN/KE - B TEMNE - SEITE
B R aH SR 83K (Khandekar & Sharma, 2005) @ 7RI RS E B TR R EHEEME
B TR TR R sHERZRRO 0 T » 12 B T2 8188 K3E (Ference, 2001 ) ©

TEE B5iH5E J7 M > Chang and Lee (2007 ) DLEER N /26 SE 134 & TAF R 7252
PRETRHE ~ 48 SUE - B AIAH SRV EF B B T T/Fm e 2 IR (% - HiAse4i s
BRI BAA ST » B LAY TAERE AEERIAAIE < 72 1990 4 7 1% B2 K
ek b8 [ 51] A SH SR AR EERIIT SC dilg - RIEL AT AIE TR AR &AM E T BREHAHSE 4
KA o Chiang and Wang (2008) DLE7E 26 R p/MEZESE 206 %4 5 THURIHE - £8
B /N ZE A IS AR~ TE R BLAH AR ER A RAMR MR o RIS 2 v Ry 4H 4%
BEE—H 5y HIREE R ARG T EwmE » TrEm e M8 REE - fIRE2E
ERH SR =5 2 M S A B - #EER - BSEEE TIERE - TIERZ
HAHSRE - W55 S B 80K B A [E #2428 - Malik and Danish (2010) DA E:HTE
DRI 119 LG HE B TMAMEGHERE S  #T2EEE - TIERRE B
ERVAEREMENT T - HAAITAE R SRS S E N TIEm 2 A RS - 1 LA 2 40
BRKEEJNE IE [ f#FE ) - Phromket, Thanyaphirak, and Phromket (2012) $+¥fZ2 5 A2
108 fir B TAE Roe it & » IRFARAHAR A IE - HEREEE - B T T /Ew e BAH 8 KEE 2 fE Y
BA{% - IHTAEIRAE AR AH GRS H BUHEEN T - &% B T TR & FO4H 8k 2 AR FE ARy 52
2> HEB T T EmE SR  HAASRF T ahls - BED FEAIMEEII TSR
A AIAH SRS B TR m e [ HVRA (G ~ TEN e B4 48K 3k 2 TR (R - BCARbTITie
VAN Eaa



ERl==S =R R TR N T e

=S S

=

ARSI iR 435
27 WEE

H4 : 7L RERIKEE 2 B T TR & & $H4H 882 E B SRS AR T o8k -

H4-1 : IR JREZ B T TIFime @ &N ZBHEREEE LT RER -

H4-2 : 7 B AJIREE 2 8 T AR i e B 4 S i i Sp fige B 4H B e 2 P /38R

H4-3 © RYJREZ B T TIFime @ ¥ 2T TRBBHEREE L TIRER -

H4-4 © 7T 2 EJREE 2 B T T {Fjm e & Y Rl U 0] B aH 5o 2 2R P eR -

N

4

— ~ DI

AW7E 5 ERSTHSEEE (B0 =E ~ WHAVERR - BT R EE ) Bl
GoREE Z FRVRA(R - MDA TAFR R R/ 8 I - BRaE i 8 Y 40 SRR A 4K 3 [
FELETRER > WHFERMELNE 1 PR -

= IR R BRI

Age ]G L& B T g 2 72 SUREE TIEm—F LA L2 B E T A2 0%
% MRBROEEEDEE 2013 4£ 6 HINAE EREUR - &8HIE 2 7 2 REE S 63 Ry
WIERkEE - LAEFHEE (Convenience sampling ) #E{TRIG T - 444885 H B TR 600
3 > EUE Z B E 473 17 AREUTE Ky 78.83% © 413 1 Fi/R ©

= BRIR

Kz itse TE TR G ETER 8T > (FHFEEAES (Semi-structure
questionnaire ) > ZZHIELL " IEEAEE , £ "IEFEEE ) 2B RABEREE - Hb
ERTAXN S HEGERAFNRERNE - AEERTS > hBFEEER 2 =fE T EHE
BRNLETRERAT R SN B ETREIRE - R 2 8657 R U= A S
FlEm S LR AR > BEE—EREEZNER  MAMEEEEBIET 2B - &
%ERH AMOS 21.0 4t ESEH A T E R T -



436 BEARFFT FHAL Fo# xF-OTF

= H1 H2
K5

| KRR

TAEwmE SH& R

A 4
A\ 4

* LB

é\\*%ﬁﬁﬁ ) L ) N )

H3
1 HHZRZeHE
F 1 WRlGEptE R E
& FLEAREE R 8 ELyieEd SN E [l A 3 =
&dbihE 24 17 225 185
BT i 1 6 4 60 42
o 3 [ 10 7 95 74
B S H 11 8 105 86
TEE & 9 6 85 62
HL ] 3 2 30 24
=t 63 44 600 473

g~ YRS

4H 4228 B %2+ % Dorai, McMurray, and Pace (2002) Z 4H4% 235 &5 - 4H4REE >
Cronbach's o {HFy 0.89 » MiRFHERELE 73 R U (ERE T (A= - SEAYREE - BEH
HE - pOiEE ) o HET 12 TERE ERSFIFIRE - 2ORBFUER (2010)
#E 2 TiRmE &R HEEG 2 5EG Cronbach's o {5 0.89 » SN AFIEELHL 3 B H 4R
RETH - B 15 S 4HEVREE ERSFIFIEIE - TERRET (2010) ZHBREER B
Cronbach's o {H 55 0.93 » SSAIAGLBEAEHL | L EH 4R IH - HET 16 @8 o =05 AT /e 55 W
i SR EE KM BT ERETERLERH - FEERULAFSEEEREE RS Z



S . gD LA - S g 1T SRS (SIS T el 437
Y SO

AT A — E EEMER - 048 S E - WESEREERE - BNl E RS - BT
TTHGEHR - HHEEERZEE T LAMER - BT RS20 - COfexk 1)

AIHTTIF 473 (i 5208 5 2 45 R i A AEHEUZE (Maximum likelihood estimation ) >
A6 DU Rt < sl 5 HOAETTE R AT 0 AT S (E R T R 2 & B B AE 0.8 LA
E 5 T KMO {8 £ 0.925 ; Bartlett’s BRI i b {E = 4043.496 » df=36 » p<0.001 » & AWTFE
HEHEFEIRE -

— ~ BRI AT

AT BEAR G i ERUR ¢ AEMERIER Y > BMEAS 31.7% > ZCMEA(E 68.3% » 4G
IS LA AR FIR T H > P 26-32 5% (34.2% ) (i 2 8 HAUE 19-25 51(30% ) ;
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