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ABSTRACT

All humans were confronted with the crisis of COVID-19 in 2020. The outbreak of
COVID-19 has caused dramatic changes in the global situation. With such a highly
contagious disease, the schools were facing delays in opening and creating fears among
preschool parents in Taiwan. People attach great attention to the implementation of epidemic
prevention in preschools in this critical time. Building epidemic prevention is the only way
to ensure the safety of people's lives and properties. This study used the Modified Delphi
Method to organize important epidemic precautions in preschool. Meanwhile, this study
adapted the Kano two-dimensional model to investigate preschools' current epidemic
prevention situation. This study will analyze whether there are differences in the knowledge
and perception of epidemic prevention between the preschools and the parents. This research
aimed to identify important epidemic precautions and investigate the current epidemic
prevention situation in preschool. Based on quantitative analysis, it can be concluded that
there are four dimensions of epidemic prevention in preschools: administrative
management, health and safety, educare profession, and individual consideration. Next,
information on real-time epidemic prevention and adequacy of epidemic prevention
materials are the attractive quality of epidemic prevention in preschool. Moreover, this study
found out there are 13 items of one-dimensional quality for epidemic prevention in
preschools. Parents have clear requirements for the quality of this project. When the service

quality is closer to the parent's needs, the satisfaction is relatively higher, and vice versa.
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