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ABSTRACT

Management practice and work is far more complicated than school learning, so
management education has to include workplace practice, i.e., internships. To make
management education to learn and consistent application, internships, therefore, is an
important and necessary activities. The major focus of this study is on evaluation of
internship performance of management interns. Through 207 company supervisors as the
samples to evaluate, in addition to having established a measure of performance with good
reliability and validity for internship performance, the study also found that company
supervisors rated their interns better in interpersonal relationship, professional conduct and
performance, but poorer in “general commercial knowledge,” “knowledge related to the
major.” It concluded that the weaknesses and teaching issues for management department;
also on the majority of internships in store sales and services, those jobs are repeated and
routine, tend to “operational” level management, the relatively experience and learn
without leadership, organizing and planning and other management functions. The paper
concludes with recommendations on the findings, that the reference to curriculum planning

and internship of management education.
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BT LR ¢ 5 - AEEME MR EAERER R T X M K o (HHE e
BEBEREK > FINESFRIRE A a6 - B TR E ... FFEE >
B AE H G A R B 2 RE DS - ST E B W EIEIR > S BEEME ATk
WA TAERRE ~ ABREA(R ~ Ik ~ FRT A RENAEBEER  Ca&EEEE
HYERLSERE T B AR TR RR I > St i ol M S8 AR - A A A FIRY B E A Y
NEREENHESEHEE LA SET N OETAREHEA B EHII® - & E2E
FLELREL > TNV B R o (0B AR SRR R AV E B AIE i H AL A S E
HEEE R - B LRFEE TIEETRTARATISR - ZRARSPIHFEE
Bl BT )l SR - S ) B B B SR B BT BT ERT S 4R -

AKMENEET B=Wr  F—HoHUBEEEER > HEEHE GRE
Verney et al. (2009) ; Katz (1955) EHILEE - 2B DETERE - PZBIRS /&
BEHHEE2E 7 Hin N EGEEEEME - 25 IR Hm23MEEE - 752 TIFR A4
B~ NBERGRSHE ~ FIskE4E ~ HETRTE - RENHEE » ERF—EHERHET
FiSEREESR > HeREEHEEAEESEISERKRTR "IFEEN, (14)
) TIEEGFHY , (59) #EITEHE SO RERAZMENREE RS - MEE 5
REEEE S o BEER - MR - BEEIGE - BEELEWE - EEELN - 0 EE
FoEMIE - E=Wo REEER - BN - Tl - HE2MEIEME -

=~ MBEWEEAEHE

AUFFEF 201455 H R4 H415(7 G - K Hai A EaET IR R T8 A FE~E
AR HEE - E8H hA] - ZE R G A 22615 - oA IBGEHE B A TEE - 65
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SRl E (FXS R “FIFEEFN" ) B ol T LM » &AM G4
E207(75 (49.9%) - gtz HIBEREARERM S  BEVRMEIEE (KH - JE& - T(F -
HE - -BE-...) FEE (71.4%) » HRGHZEET (144%) ~ BFA (142%)
M LL30-395% (38.6%) 2l » HFE40-495% (27.5%) ~ 21-295% (27.1%) : H
SHEEMEEEA e  c MEEAEE Y - DAL ARERRES (89.9%)
LR ZE (71.5%) - BPE28.5% A\ FEEAEAEE L EL EERER
BB AS5.1%  ME44.9% B EHEIIVIHEEEZ R E44.9%  —2HH41.1% >
14%E S BB 22 4F 5 T E E HALEAA N EFREE (33.5%) - BECE (HREJE - K
JE ~ MEEREE ~ ..) (18.0%) ~ —fAE (16.5%) ~ HEAHE (11.9%) ~ T
(8.2%) ~ IREHIE (5.2%) ~ HAM (6.7%) FZ - HILE NHE G ENEEE > fAIL
R KRB BERS  RESRENETERBZE - EEFTTHIRSS LHE TE - D
HRE—MRAEEEHE TR LIE  MEOVEN TREEEEREENEY  E
HRENFZRANME R EBEST SR  HRZBEERNESHRE 2 (4~6HH) -

B~ BISEEERE T

— - (R

R R ERIVEE - RS Cronbach’s o @ GEBEHEETE HENSHEINEZ
E/EEMHER & @ kP Nunnally (1978) 38 FsCronbach’s off #5 KR0.7KEFE A SE
FE 5 41 120.70810.35 7 fFR R 0] 5 #H/NR 035 RS > AIFEIER R - £
SPSS V164551 B4R T G 3 » B H &3 & % (##%:5 Z Cronbach’s off 77l
& TAEFRZAE0.802 ~ AFERH{%0.838 ~ HIFk0.835 ~ BHFEFT/50.891 ~ Z547HI0.938 » aff
B RN0.7 - B SSEIEENAT —RMERE > EAREZEE -

& > AR SR E B 2 BT o W B AL AR B TR 3 R TH AU
£ MEEEIER 2B EHENRERERF L BEHEEENNENE
( Content validity ) - [fj Fs & i R EFRHYEERE (Construct validity ) - AHHZEF] A
RZ ST — 58 R ESITNERER  §—RESEEE 2 REAHE
BERN0.7 5 HRRZE > s B a8 K 60% » 432 TIERIAE67.10% ~ AR (4
65.80% ~ 1% [HI72.46% ~ HZEST F565.68% ~ EXNHI89.18% » ILiGHERWA RIFHE
W - A BB ARMEE 78 (Pearson Correlation analysis) i & 1 2 {7 It
FHEAZERE (0%3) > HEFRTEHE -HBSSHESH  HEMGERILERE S S



#3 HHER %WEIEWB%%{%E%Q%

B m = & = O W &\ B =5 g = = ® & L L I I ¥
Hx&*ﬁ%%%%%%%3&@&@@%5@1’5@@1’?%
oM &# O£ H &K & Hh M owmw ¥ OBE £ EH M4 OE X M kKR O®B & W &
H & # H @& B fF - - S S| g B =%

EE'H«(F@JEH 1

fRERRIRE 516 1

FHEH 423 562 1

ST RE 392 558 .506 1

EEIHEE 494 503 299 525 1

CIZE#IE 405 348 399 459 733 1

EEEIE 287 360 493 508 492 642 1

HET 161 440 274 313 558 .504 .460 1

BEZHLEE 244 361 (158 363 .509 .410 310 417 1

B 311 353 (155 244 494 422 228 .628 .382 1

PHEEE L 303 295 .083 .294 457 .136 .111 355 447 625 1

EAEERE 257 452 167 .503 546 311 296 .376 .557 .496 .643 1

B 345 385 129 422 520 .336 .397 .320 .595 .446 .528 .650 1

HIEE 223 324 451 285 526 .534 547 401 476 248 .129 395 396 1

TR P 312 207 .395 460 .446 466 413 179 453 277 270 .440 479 647 1

it & 228 255 368 .368 .409 .312 .383 275 466 .232 .191 .324 .609 .583 .684 1

HH e 259 305 .618 .364 339 .502 .554 .160 .217 .228 .014 .235 .198 .677 .561 .412 1

PLEEME 146 221 406 .286 .300 .463 .448 .159 393 .007 -.146 .142 .391 .706 .654 .573 .600 1

TIERRER 252 417 378 .514 .452 375 .527 .398 460 .427 443 492 516 .474 467 453 532 264 1

T/E®% 287 .432 388 .350 .519 .405 .533 397 .337 .401 .477 .442 488 562 .479 .516 .483 245 740 1

TESE 212 361 322 .404 .605 .473 .520 .476 310 .231 .385 .595 .404 .638 .437 .417 399 254 599 675 1

TE#% 260 415 358 381 .615 .568 .626 .540 .401 .335 .381 .518 .535 .561 .420 .463 .411 .291 .638 .713 .841 1

BepmsERg 293 378 338 420 .603 .422 503 .533 348 .411 .489 .600 .510 .592 .503 .542 387 .203 .659 .738 .858 .813 1

BHRPOR © 5T

861

gl

1=
)
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A B RIS EN ~ AR ZERR - [ HIEEAHT 7T BN T R B A B
Bl R -

= TRERESR

FE207 % e SR Bt T EH B AT E T RIVETIE - S E-F 0 BHy e E
(A1%F4) @ TIEFAE3.87~3.96 » A5 RE143.97~4.40 > F1%H3.53~4.08 » HET R
4.20~4.33 > GIE4.21~4.31 o PEBUR I E E AN ABRR (G ~ FRIT R RESRFR
BAE TRy B TORERY ) 2 SRR RAF ¢ M LAFRORE AR R R B AE
T F TRy 2 RHE PR RENE TR, (CPEE=3.53) o
HAOE "B, (CFHEE=3.60) - FRisHEEEAS IR - B BEs0E H
FrEtv) e - BIS2EHEEBAERTY - ERIGREHIE KRR IR (E R g e H M
FYRE T 1 72  BL&S REURBL 2 ji S22 W78 A FZ 52 0 5 5t /2McDonough et al. (2009)
R EENE T ENEREA 2 BE T EE R, » T E ARG EE
"ECE LEREEER TE ) kT IaREFESHN ) » HE%EMcDonough et al.
(2009) ZEHEERTERS - HEEEREFHEE HEHHUHEEE THEMEHEE
ERHERBE S (EERNERRER - BREQEnE) -  MEHEEEERE 22
FEHHEEE - BEAEMT AR > M EEIAE SN - (BEE TIFTE BEE
LEEANE - HI BLLEHIGood and Weaver (2005 ) ¥} Ik %5 AT £ Bl 5 & 2 S 8F (S -
B R A AT E E B RN R AL - BRI ER S 8y - HEE LERE
BB SRR R - T 5% R 1 Sl i %5 A 3R B S R IR R A R i R R R A 0 1T
STEBREEEERSVAEEHE - MEEFEEENEEZRENEEELS - B
T TIE - KR EEEE TIEA ARSI ES 25 @RS TIFAEE R
FEIRANGK - FRYTASRHIEARE P 2E  BEWAE L= JIdaesHg -

st B EE G E S RN B R o AR FTAE R R L AL Y
T - EZHMNVEHEEH LN TGRS  BEFTTER AR - MEEFTH & B
TR TAE - BT TIEZ R any e " ANRE ) - TIREEERErR, - BE
4 Z BB R EH R R 2 VB ERPR B EIR I T A B TAFRC & SRS IE
[ CNEVRE ) R BAMI A AR ZEERmE T EE ) B EILEHERE
CERREMEERR S ) RIREREE (R SR EA R hum " BEEAETT ) - BURNESEIT R R TR
W G HEEARE - RS LB BTN S YRR T A E A S ER
MEBE T - BEMARADEEMEZAERE - WK - 178 - AN EREEBEE
Z VEH ) gl MEHEXAER (EE - T RksiE) o mi TR E
HIELEARY - REOESIT SR MEEEE TIEESE - A (F ARl -
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T4 B EGEFGTE B P B AR AR

15 [ B SR 8 8 (FEAEE) T [ BB BB Y SEE (FEAEE)
TAERRE - HETR:
1. B B e FB 3.96 (.610) 1.5 (TR 4.28 (.660)
2 fE I RE 3.97 (.582) 2 Ak 4.20 (.734)
3.ERER 3.87 (.656) A E 4.24 (.668)
4 55T RE 3.90 (.693) 4. 4 fER 4.42 (.670)
5. EEME 4.23 (.655)
6. 11 Ak &ff 4.33 (.599)
7. TAETE 4.32 (.635)
ANFERE % - SERH -
1.E5 4.07 (.686) 1. T/ERE 4.26 (.613)
2.00GE#E 4.02 (.769) 2. ITAEE & 4.21 (.669)
3.EBEE 4.40 (.682) 3. g s 4.31 (.594)
4 f5E 3.97 (.678)
5.8 HEET 4.08 (.610)
HIF%H -
1B 2R T 3.60 (.652)
RIE 3.53 (.598)
3. B4 4.08 (.581)
4 EHE S 4.03 (.675)

BRACR © A5

B RS = TE AR - B (SRR KAV A R I SREL B HIRE T - (BFEANT
FEHEEEZEETE  EEmAFEEER -  EEAENIE  —KUAZED
fR ] BT AT GE B ARG » ZRM A B R (E E E I (F2E2EH ~ —2H4-6(8H )
RE®RNPITTEE L - HEBNEBEABEEER S "B ) EBRARRATEE
Him RASTEERE AN A RFTLES - JREIE T8E ) 247 "L, 28 -

B TEREERSHE - HSEEE T EReE T EFREPATREE
FlET R - FAERmE = B A FEEEAMAE RS S o MM EEETCERK
EEENEIRS S  HuA#ESEEEERY (BE) WHSE T AERIEEES
HEHE Y LR - BB M TIEAEEE (Know-how) - HE( Y 58 E H E %A
77 - RIRFREERER  EHEEENNSREBERELES R T EEEERIENSARE
ZEAVHREIN  B—HEKERERE RN ESEEEEMNBEER & EE/ES - NIt
WERZEEN TR  HEEEHSEEFTEAGREN - EHEEEMAFIIN A EEK
FEHHE EHE (Divine et al,, 2007) > DEERFAEHEXEHEENERE - KE S 5
—JiH - BILEEHTIEFANZE (White & Fuller, 2002) - B2 A [F] $H I8 122 i Bl g £

(Rothman, 2007 ) ~ KA #kELMEE T {E (Rothman, 2007 ; Divine et al., 2007 ) - &
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HFEAAHBREHEEN T E > £ T HhE BEPHEE MR BT o T
SRR e e -

h~ e ER

R —HENRERE > MREEFREMEMATR  2ENAERER
CHEREEFEEEEN > METRBHERAEZ ERRR - KEHEEE 8
S$E558 > MR HERBENRRELEEWE 2% - AR ERSEHEEE L
ZEER GRS EEEEESNZER WP DR S 2B
BAREBRREHEMAEEA ZEHEN  DIREEIEEREHEE 4 2 FEH I Wk
BHELEHEHAFZH K LAEFAERBASEERE - #2HEZS
= BMEHETGRERTNFNEEAL -

FEH SR e B E 1 PRaT ~ (SR B SRS TR EE - BIL-HA BTG
& e EHENEEEE WEMAT207TH R EENEREH LY EEHEEL -
WHoE SR - BB R N E E AN AR 5~ BT R RS E TR R
4 o RIS AVE TR E L K T BRI o IR EE AR E  BUA
LHEE - MEEEEEESEEFITER AR - DHEEMTHHERMHREEL
B WWREMEAS ZEHE T ER ) BR > MDA RS YHE - 8% E
FTEH ) BRARREEE > N A EREEHEEE AR EENEpE R TR 5
Hh o Bt EsR bR E B E | 2 <BE - U R EFE IR EY - EREEEE L
TEBE R R EE ATV E BIEE > Alw bR RRE AT A AT TR
2 W RBHEHETEREANSRAE Z2SHHE > RIEAFI e EFEERUEE
foagEEg) - Nitt > BEEEEREERE G AEEREE - ATER - T8#HF
FE > HAeRE E A B 2 BsE BB SR il s A F i 2 - REFIEE)
Ae bR Bl 2 B T/FRYEAEL (Know-how) ~ HSREH BB - 5540 > BEEZE
WEITCKEBER Z SFEE A - WEAREFAZEVGE - EEEAFEA] > HF
sl B EENEERE R EEHEERELTH -

EHEMAMBVERES D mEN > BNAEEERE - BB - ATER - RITHE
TEEHVER - AT T IRE E A RE NI AR AR - UL 8 & SR
TAERE > PIT TAFER MRS EGEE T TR F% > Httgaa
AFEEIESE WS ~ R AN EREZSEES A WA EEHSH) - NIt - @R & &Y
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